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Certification Agreement

This certification agreement (the “Agreement”) is
entered into by and between:

Preferred by Nature OU, an Estonian limited
liability company; registration number 10835645;
VAT number EE100736494; with an address of
Filosoofi 31, Tartu, Estonia (“Preferred by Nature”)

AND

Full legal name of the client; registration number

Click here to enter text; VAT number Click here to
enter text; with an address of Click here to enter

text ("Organisation”).

Preferred by Nature and the Organisation are
collectively referred to as “Parties” and may be
individually referred to as “Party”.

1. Terms

1.1 As used in the Agreement, these terms
have the following meanings when

capitalised:

Accreditation Body - refers to any
authoritative or third-party body that
performs accreditation or approval of
Preferred by Nature as a certification body.

Agreement - refers to this Agreement,
including appendices to this Agreement,
any documents included or referred to in
this Agreement and any documents
executed by the Parties modifying, varying,
or replacing this Agreement.

Audit Plan(s) - refers to the document(s)
provided to the Organisation by Preferred
by Nature to allow the Organisation to plan
and prepare for an audit. The Audit Plan
details the audit duration, audit location,
audit criteria, audit team composition,
audit agenda, and any other relevant
information.

Certificate(s) - refers to the official
document(s) attesting that an organisation
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Llorosop 3a cepTudunkaums

To3wn cepTudukaumoHeH gorosop (,Jorosop™) ce
CKJ/IOYBa OT M Mexay':

Preferred by Nature OU, ECTOHCKO ApY>XecTBO C
orpaHu4yeHa OTrOBOPHOCT, OnepupaLLo noa uMeTo
Preferred by Nature; perncrpaunoHeH Homep
10835645; 0AC Homep EE100736494; c agpec
dunocodun 31, Tapty, EctoHus (,"Preferred by
Nature™”).

n

Full legal name of the client ; EMK/BYNCTAT Click
here to enter text; AAC Homep Click here to enter
text; agpec: Click here to enter text
(,OpraHunzauumnsa®™).

Preferred by Nature n OpraHusauusita ca
KONEKTMBHO HapuyaHu ,,CTpaHn™ n Mmoxe aa 6baat
HapuyaHu nootaenHo ,CTpaHa".

1. DedunHuuymm

1.1 KakTo ca nonssaHu B [lorosopa, Tesun
AedUHULMN UMaT CNefHUTE 3HAYeHMUs,

KOraTo 3ano4sarT C rfiaBHa 6YKBa:

AKpeauTaLMOHEH OpraH — OTHacs ce 3a
BCEKW aBTOPUTETEH OpraH waun TpeTa
CTpaHa, KOATO M3BbPLUBa akpeauTaums uim
opobpeHune Ha Preferred by Nature kaTto
cepTudurKaumMoOHEH opraH.

JloroBop — oTHacH ce A0 HacToALWMSA
Jorosop, BkiatouuTenHo MpunoxeHunaTa
KbM HacTosawmsa Jorosop, BCUYKHK
OOKYMEHTU, BK/IIOYEHWN NNU MOCOYEHU B
HacTosAwWwmsa oroBop, KakTo 1 BCAKAKBMU
OOKYMEHTU, U3nbiiHeHM oT CTpaHuTe, KOUTO
WM3MeHST, 4OMbABAT WM 3aMeHAT
HacTosawwms [orosop.

OauTeH nnaH — oTHacs ce 40 AOKYMeHTa,
npeaocrtaBeH Ha OpraHusauusTa oT
Preferred by Nature, konTo no3sonsiBa Ha
OpraHusaumsTa aa niaHumpa v ga ce
noaroTeu 3a oauT. OAUTHUSAT NiaH
noapobHO onMcBa NPOABLIXKUTENHOCTTA Ha
oAnTa, MEeCcTonosIOXKEHMETO Ha oauTa,
KpUTEpPUMUTE 3@ 0AMUT, CbCTaBa Ha
OANTUPALLNS €KUM, oAMTHaTa nNporpaMa m
BCsSIKa Apyra npuioxuMa uHgopmMaums.

Ceptucdukar(n) —oTHacs ce oo
odpuunanHnsa AJOKYMEHT, YA0CTOBEpABaLL,
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has been certified after a positive
certification decision. The validity and
scope of the Certificate(s) are described in
section 6.

Certification Requirements - refers to
policies, standards, procedures, directives,
and any other normative documents
applicable to the certification of the
Organisation. The current versions of all
normative documents can be found on
Preferred by Nature’s and/or the relevant
Certification Scheme Owner’s website.
Preferred by Nature also maintains service
info sheets that include additional
conditions and information related to
specific certification and verification
services and are available at
www.preferredbynature.org.

Certification Scheme Owner - refers to the
organisation responsible for developing and
maintaining a certification scheme for those
certification services provided by Preferred
by Nature. For certain certification and
verification services Preferred by Nature
offers, Preferred by Nature is accredited or
recognised by a third-party organisation,
and for certain services, Preferred by
Nature is the Certification Scheme Owner.

Certification Scope - refers to the
boundaries and extent of the certification in
relation to the activities, sites, processes,
and products of the Organisation. The
scope of the Organisation’s Certificate is
detailed in the latest audit report prepared
by Preferred by Nature and may also be
listed on Preferred by Nature’'s website
and/or the Certification Scheme Owner’s
website.

Preferred by Nature - refers to Preferred by
Nature OU, a separate legal entity in the
greater Preferred by Nature organisation
(formerly known as NEPCon) that holds the
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ye opraHusauusTa e ceptuduumpana, cneg
MONOXWUTENHO peLleHne 3a
ceptudunumpaHe. BanngHoctta n 06xBatbT
Ha cepTudmkaTa(MTe) ca onnucaHu B pasgen
6.

CepTndukaumoHHU U3UCKBAHUSA — OTHACAT
ce A0 NONUTUKKM, CTaHZApTWU, npoueaypu,
AVUPEKTUBU, N BCUYKU APYTU HOPMATUBHU
LOKYMEHTU, KOUTO Ca NMPUIOXUMN Npun
cepTudukaumaTa Ha OpraHmsaumsara.
Hacrodawute Bepcmmn Ha BCUYUKMU
HOpPMaTUBHM AOKYMEHTM MoraT aa 6baat
HaMepeHW Ha MHTEepHET CTpaHuuaTa Ha
Preferred by Nature’s n/unm Ha CbOTBETHMUSA
MputexaTten Ha CepTudurkaumoHHaTa
cxema. Preferred by Nature cbuio Taka
noaabpxa U MHPOPMALMOHHN TNCTOBKMN,
KOWTO BKJIKOYBAT AOMBAHUTENHMN YCI0BUS U
nHdopMaumns, CBbp3aHn CbC cneundunyHmn
yCnyru 3a ceptuduumpaHe v
BepudmUKaLms, HaIMYHM Ha
www.preferredbynature.org.

MputexaTten Ha CepTudHUKaLMOHHA cxeMa
— OTHacs ce A0 OpraHM3auusitTa, OTroBOpHa
3a pa3paboTBaHe W NoagabpXaHe Ha
cepTmdunKaunoHHa cucTema 3a
cepTudUKaLMoOHHNTE YCNyTK,
npenocrtaBaHu ot Preferred by Nature. 3a
HAKOW YyCNyru 3a cepTuduumpaHe u
npoBepka, KouTo npeanara, Preferred by
Nature e akpeanTupaHa wnum npusHaTta oTt
He3aBMCMMa OpraHunsaums, a 3a apyrm
ycnyru, Preferred by Nature e Mputexarten
Ha CepTudurkKaymMoHHaTa cxema.

O6xBaT Ha cepTUdUKaLUsTa — OTHaCs ce
A0 rpaHuumTte n obxeata Ha
cepTudukaumsaTa rno oTHOLWEHNE Ha
aAenHoctute, o6ekTuUTe, NpouecuTe um
npoayktTute Ha OpraHmsaunsTta. O6xBaTbT
Ha cepTudmKaumsaTa e onucaH B nocneaHuns
OAVTEH Aoknag, n3roteeH ot Preferred by
Nature, konTo MoXxe aa 6bae HaMepeH Ha
MHTEPHET cTpaHuuaTta Ha Preferred by
Nature n/vnun Ha nHTepHeT cTpaHMuaTa Ha
MputexaTtensa Ha CepTudunkaunoHHaTa
cxema.

Preferred by Nature - oTHacs ce no
Preferred by Nature OU, otaenHo
IOpMAMYECKO ULE B Mo-ronsiMaTta
opraHusauuns Preferred by Nature (npeau
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accreditation as a certification body and
covers the management of clients through
delivery of certification, verification and
auditing services against established
standards and schemes. Preferred by
Nature OU is a wholly owned daughter
company of the non-profit organisation
Preferred by Nature F.M.B.A., registered in
Denmark under the registration number
18044633. Invoicing related to this
Agreement may be provided by Preferred
by Nature F.M.B.A., Preferred by Nature OU
or by any of Preferred by Nature F.M.B.A.’s
other daughter companies.

Proposal(s) - refers to the written
document(s) specifying the Certification
Scope and costs of the services to be
provided by Preferred by Nature to the
Organisation. The Proposal and any
alterations made to the Proposal to reflect
a change in the Certification Scope or cost
of services are incorporated by reference
into this Agreement.

Suspension (of Certificate) — refers to a
case where the validity of the Certificate is
temporarily suspended in accordance with
the Certification Requirements.

Termination (of Certificate) - refers to a
case where the Certificate is permanently
withdrawn in accordance with the
Certification Requirements. Termination
can be voluntary (requested by the
Organisation) or initiated by Preferred by
Nature.

General information

For this Agreement, certification may also
mean verification and certified may also
mean verified to cover both certification
and verification services.

Preferred by Nature has adopted and
implemented several policies, including the
following, which may be amended from
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n3BecTtHa kato NEPCon), koeTo nputexasa
aKpeauTaumsaiTa KaTto ceptuduumpally opraH
M NOKpMBa ynpaBNeHNETO Ha KIIMEHTU 4pe3
NnpeaocTaBsiHe Ha yCcyru 3a
cepTudunumnpaHe, sepudunkaumsa n oguT B
CbOTBETCTBME C YCTAHOBEHUTE CTaHAAPTU U
nporpamu. Preferred by Nature OU e
ObLUEPHO APYXECTBO, U3LUSIO0 NpUTEXaBaHO
OT OpraHmsaumnsaTa C HecTonaHcka uen
Preferred by Nature F.M.B.A.,
pernctpupaHo B lJaHusi, C permcrpaumoHeH
HoMmep 18044633. dakTypu, CBbp3aHu C
To3un [loroeBop, Moxe Aa 6baaTt usgaBaHu ot
Preferred by Nature F.M.B.A., Preferred by
Nature OU wnu oT HAKOS OT ApyruTe
AbllepHU koMnaHum Ha Preferred by Nature
F.M.B.A.

MpeanoxeHune(s1) — oTHacs ce A0 NMUCMEHUS
LOKyMeHT(n), yToYHsIBaLY,
CepTudurkaunoHHms obxeaT 1 LeHaTa Ha
YCNyruTe, KOUTO Lie ce NpeaocTaBsiT OT
Preferred by Nature Ha OpraHusauusTa.
MpennoxeHNEeTo U BCUYKN HanpaBeHu
NPOMEHM B HEro, KOUTO OTpa3siBaT NPoMsiHa
B Ob6xBaTa Ha cepTuduKaLma UK LeHaTa
Ha yCnyru, ca BK/IIOYEHM C N030BaBaHe KbM
HacTosawwms [orosop.

BpeMeHHO npekbcBaHe Ha BanuAHocTTa (Ha
ceptuduKkaTa) — oTHacs ce A0 Cyyan, npu
KOUTO BanunaHocTtTa Ha CepTudukaTta e
BPEMEHHO MpeKbCHaTa, B CbOTBETCTBME CbC
CepTudmrKaLNOHHNTE N3NCKBAHMWS.

MpekpaTsBaHe Ha BanuUAHOCTTa (Ha
ceptudukaTta) - oTHacs ce Ao Ciyyan, npu
kKonTo CepTndPnKaTbLT € OKOHYaTesHO
OTHET, B CbOTBETCTBUE CbC
CepTUdUKaUNOHHUTE N3NCKBAHUS.
MpekpaTsBaHeTO MOXe Aa 6vae
nobposonHo (nonckaHo ot OpraHusaumsaTa)
Unun nHmummpaHo ot Preferred by Nature.

O6wa nHdpopmMaums

3a T1o3um [loroBop, ceptudmnKaums Moxe aa
O3Ha4vaBa Bepudukauuns, a ceptupuumnpaHe
MOXe Aa O3HauyaBa npoBepka, 3a Aa
NMOKpMBa KaKTo ycnyrure 3a
cepTuduumpaHe, Taka 1 ycayrute 3a
BepudurKauus.

Preferred by Nature e Bb3npuena v BbBena
NOANTUKN, KOUTO MoraT aa 6vaar
NMpOMeHSHWN OT BpeMe Ha BpeMe U ca
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time to time and are available at
www.preferredbynature.org:

a)

b)

)

d)

e)

Preferred by Nature maintains information

the Anti-Corruption Policy establishes
controls to ensure that personnel
behave in a lawful and ethical
manner. Preferred by Nature has a
zero tolerance approach toward
corruption, fraud, and bribery,
including personnel accepting cash
gifts in relation to services under this
Agreement;

the Impartiality Policy defines conflict
of interest and the measures in place
to safeguard Preferred by Nature
impartiality in all certification
activities;

the Confidentiality Policy safeguards
the confidentiality of any applicable
Organisation information;

the Dispute Resolution Policy
describes the way in which Preferred
by Nature handles any disputes
raised, including any appeals or
complaints submitted to Preferred by
Nature by the Organisation (and any
other stakeholder), and describes the
process in place for resolving these
disputes; and

the Policy of Association in which

Preferred by Nature reserves the right

to disassociate itself from any

organisation that is in violation of the
principles of this policy.

2.3

about its management, structure,
activities, and people responsible for key
decisions related to certification at
www.preferredbynature.org.

Obligations of Preferred by Nature 3.

Preferred by Nature agrees to:

a)

3.1
maintain the necessary systems,
competencies, and qualified personnel

to conduct the audits under the

offered certification services;
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AOCTbNHM Ha www.preferredbynature.org:

a) Monutukara 3a 6opba c KopynuuaTa
YCTaHOBsIBa KOHTPOJ1, KOWTO Aa
rapaHTupa, 4e NepcoHanbT ce AbpPXMn
Mo 3aKOHEH M ETUYEH HAUMH.
Preferred by Nature nma noaxopn Ha
HyneBa TOJIEPaHTHOCT KbM Kopynuus,
M3MaMKn U NOAKYMU, BKIOYUTENTHO
nepcoHas, KOWTO npuMeMa napuyHu
noaapbvun BbB BPpb3Ka C yCnyru no
HacToawwua [Jorosop;

b) MonuTtukata 3a 6e3npucrpacTHocT
onpeaens KOHMIMKTA Ha MHTepecu n
MEepKMUTe 3a 3almTa Ha
6e3npucTpacTtHocTTa Ha Preferred by
Nature BbB BCMYKM CEPTUPUKALNOHHMU
NenHoCTu;

c) Monutukarta 3a KOHPUAEHUMANHOCT
3allMTaBa NOBEPUTENIHOCTTa Ha BCSIKa
npuaoxmma nHpopmaums 3a
OpraHusauusara;

d) MonuTukaTa 3a paspeluaBaHe Ha
CnopoBe OnMcBa HayunHa, No KOMTO
Preferred by Nature npoueaupa npu
NoBAMIHATK CNOPOBE, BKIIIOYNTESTHO
BCMYKM OMNSIaKBaHUSA UIN xanbwu,
nogaaeHn ot OpraHmsauunsarta (un Bcska
Apyra 3anHTepecoBaHa CTpaHa) A0
Preferred by Nature, n onucea
CbLUeCTBYBaLLMs NpoLec 3a
pa3pellaBaHe Ha Te3u CNopoBe; n

e) [MNonutukaTta 3a acoummpaHe, B KOATO
Preferred by Nature cu 3anasBa
NpaBoTO 3a pasrpaHn4yaBaHe OT BCsKa
OpraHuM3auusi, KoATo € B HapyLleHne
Ha NPUHUUNUTE B Tasn NOSUTUKA.

Preferred by Nature nogabpxa

MHdopMauns 3a CBOUTe ynpassieHune,

CTPYKTypa, AENHOCTM U NepcoHarn,

OTrOBOPHMW 3@ K/IIOYOBUTE peELLEHMS,

CBbp3aHM CbC cepTudmumnKaumsaTa Ha

www.preferredbynature.org.

3aabnxeHus Ha Preferred by
Nature

Preferred by Nature npuema aa:

a) noaabpxa HeobxooMMUTE CUCTEMMU,
KOMMETEHTEHUMN N KBanuduumpaH
nepcoHan 3a U3BbpLUBaHE Ha OAUTU
no npeafaraHntTe cepTU@PUKaLMOHHMU
yanyrun,;
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b) maintain the required accreditations,
authorisations, and recognitions to
carry out the certification services it
offers;

c) provide the public with information
about the certification services offered
and Preferred by Nature policies, all
available at
www.preferredbynature.org;

d) conduct audit(s) according to the
Proposal(s) and Certification
Requirements and prepare and submit
audit report(s) to the Organisation,
which forms the basis for a decision to
issue, maintain, Suspend or Terminate
a Certificate. The Organisation will be
provided the opportunity to review
and comment on the report before the
decision is taken; and

e) make information about the certified
status of the Organisation and their
Certification Scope publicly available
through the public database
designated by the Certification
Scheme Owner or on Preferred by
Nature’s website or both.

In case the scope of Preferred by Nature’s
accreditation is reduced, suspended or
terminated, Preferred by Nature will inform
the Organisation within thirty (30) days of
such change in status and comply with
Certification Requirements for transfer of
the Certificate to another accredited
certification body.

Obligations of Organisation

The Organisation agrees to:

a) disclose any current or previous
applications for similar types of
certification or certifications held
within the last five (5) years;

b) conform to all applicable Certification
Requirements, which may be
amended from time to time, and to
conform to the revised versions of the

3.2
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b) noaavpxa HeobxoanmuTe
akpeauTaummn, NbAHOMOLWMSA U
Npu3HaHMS 3a U3BbPLUBAHE Ha
npeanaraHuTe cepTudmKaLMoHHU
ycanyru,;

C) npeaocraBsa Ha obLiecTBeHOCTTa
nHdopMaumnsa 3a npegnaraHuTe oT
Preferred by Nature
cepTUdUKALMOHHN YCITyTrU 1
MNONUTUKN, BCUNYKN HATUYHUN Ha
www.preferredbynature.org

d) nposexaa oanT(K) CbraacHo
MpepnoxeHunero(sTta) u
CepTUdPUKaUNOHHUTE N3UCKBAHUS U
n3roTesd MU nNpenoctaBsa Ha
OpraHusaumsaTta aoknaa(u) ot oguTa,
KOMTO € B OCHOBaTa Ha peLleHneTo 3a
u3gaBaHe, NoaAbpXaHe, NpeKkbCcBaHe
Unu npekpaTsasBaHe Ha CepTudukar.
OpraHumsauusita Ma Bb3MOXHOCTTa Aa
npernena v KOMeHTMpa Agokiaaa
npeav B3eMaHe Ha peleHneTo,; U

e) npepocTtaBu NybnunyHa nHdbopmaums
3a cepTMdMKaUMOHHMS CTaTyC Ha
OpraHusaumsata n ObxeaTa Ha
ceptTudukaumsa, ypes nybaundHaTta
6a3a gaHHM Ha lMNpuTtexaTens Ha
CepTtudmkaumoHHaTa cxemMa Uan Ha
MHTEpHET cTpaHuuaTta Ha Preferred by
Nature, nnn n gBete.

B cny4yaii ye 06xBaTbT Ha akpeaMTaumns Ha

Preferred by Nature 6bae orpaHuyeH,

npekbCcHaT Win npekpaTeH, Preferred by

Nature ce aHraxwupa ga nHgopmmpa

OpraHusaumsTa 3a ToBa B paMKuUTe Ha

Tpuaecet (30) AHM OT TakaBa NpoMsiHa B

cTtaTtyca v we cnasun CepTndukaumMoHHUTE

N3NCKBaHUS 3a NpexBbpsisiHE Ha

CepTudukaTa KbM Apyr akpeamnTnpaH

ceptnduunpall opraH.

3aabnxeHus Ha OpraHusauusTa

OpraHusauusTta npmema aga:

@) OMOBECTM BCUYKWM HACTOSLWM UK
npeauLLHN KaHaMaaTypu 3a nogobHm
BMAOBe cepTudnumpaHe unm
cepTuduLmMpaHe, N3BbPLUEHO NMpes
nocnegHute net (5) roavHu;

b) oTroBaps Ha BCUYKU MPUIOKNMU
CepuUtndunKauMoHHN U3NCKBaHUS,
KOWTO MoraT Aa 6baaT akTyanusmpaHu
BbB BpEMETO M Aa OTroBaps Ha
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)

d)

Certification Requirements within the
timeframes specified. If the
certification applies to ongoing
production, the Organisation agrees to
ensure that the certified product
continues to fulfil the product
requirements. In the event of an
inconsistency between this Agreement
and the Certification Requirements,
the Organisation agrees and
acknowledges that the provisions of
the Certification Requirements shall
prevail;

cooperate with Preferred by Nature or,
if applicable, the Certification Scheme
Owner or Accreditation Body, to make
any necessary arrangements to
schedule and conduct audits, and
make any arrangements for
participation of observers, if
applicable;

provide Preferred by Nature,
Certification Scheme Owner, or
Accreditation Body personnel or
authorised representatives with
complete, truthful and accurate
information and documents, as well as
access to any facilities, personnel and
subcontractors of the Organisation,
and also provide Preferred by Nature
and the Certification Scheme Owner
the right to use and process any
information relating to or provided by
the Organisation, in so far as it is
necessary to evaluate and verify
compliance of the Organisation with
the Certification Requirements. Even if
not explicitly solicited by Preferred by
Nature, the Organisation will disclose
to Preferred by Nature all facts and
circumstances which can reasonably
be expected to be relevant in order to
assess the Organisation’s compliance
with the Certification Requirements.
The Organisation agrees that
Preferred by Nature may stop the
audit process in the event the
Organisation does not collaborate with

)

d)
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npepaboTeHnTe BEPCUM Ha
CepTudmrKaLMOHHNTE U3NCKBAHUA B
onpegeneHuTe cpokose. AKO
cepTuduLmMpaHeTo ce oTHacs 3a
TeKyLOo NpoOn3BOACTBO,
OpraHusaumsaTa ce cbrnacssa 4a
rapaHTmMpa, ye ceptmduumnpaHnaT
NpoAYKT NpoAb/xasa Aa oTroBaps Ha
M3NCKBaHWATa 3a NpoaykTa. B cnyuan
Ha HECBbOTBETCTBNE MeXAY HaCToALWNA
Oorosop 1 CepTudukaymoHHUTE
n3nckeaHus, OpraHmsaumsaTta ce
Cbrnacsasa v npusHasa, 4e
pasnopenbute Ha
CepTUdMKaLMOHHUTE U3NCKBAHUS LLE
ca C NpeauMcCTBO;

CbTpyAHWuM Ha Preferred by Nature
nnn, ako € NpuaoXxXumMo, Ha
MpuTtexaTtens Ha CepTudunkaymMoHHa
cxXeMa Uianm Ha Aer,D,I/ITaLI,I/IOHHI/IFI
opraH, Aa npeanpuemMe BCUYKU
HeOGXOLI,I/IMI/I MEepKHW 3a rniaHnpaHe un
npoBeXaaHe Ha o4AUTU, U Aa Hanpasu
BCMYKO He0b6X0AMMO 3a yyacTueTo Ha
HabnogaTenu, ako € NPUIoXKMMOo;
npenocraBu AocTbn Ha Preferred by
Nature, MNMpuTtexaTtensa Ha
CepTtudmkaumoHHaTa cxemMa Uan Ha
AKpeauTaLNOHHMSA OpraH, Unun Ha
YMbJIHOMOLLEHW NpeaCTaBUTENN A0
MbJIHa, AOCTOBEPHA W KOPEKTHa
MHbOpMaUnsa N AOKYMEHTU, KaKTo U
[0 BCAKO CbOpbXeHue, nHdbopmauums,
LOKYMEHTU, CITYXUTENU U
noamsnbaHUTENn Ha OpraHmsauusTa,
M cbllo, Aa npeaocTtaBu Ha Preferred
by Nature n MNputexartens Ha
CepTudurkaunoHHaTa Cxema npaso aAa
n3nonseart n obpaboTBaT BCAKaKBa
MH(OpMaums, cBbp3aHa C Unmn
npeaocraBeHa ot OpraHmsauusTa,
[OKONKOTO e HeobxoaMMo aa ce
OLIEHWN M NMpPOBEPU CbOTBETCTBMETO Ha
OpraHusaumnsTta cbC
CepTUPUKLUNOHHUTE U3NCKBAHUS.
[opu n aa He € N3PMUYHO NMOMCKaHO OT
Preferred by Nature, OpraHusauusaTa
we paskpue Ha Preferred by Nature
BCUYKN haKTN N 06CTOATENCTBA,
KOWTO Ca OT 3Ha4YeHune, 3a Aa ce
OLIEHWN CbLOTBETCTBMETO Ha
OpraHmsaumsita cbC
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e)

f)

9)

h)

the audit as required in the
Certification Requirements;

undergo surveillance audits, as e)
determined by Preferred by Nature.

The details of the surveillance audits,

including audit duration, location, and

audit team composition, are in

individual Audit Plans, which are

provided to the Organisation in

advance of each audit;

acknowledge that Preferred by f)
Nature, Accreditation Body and/or
Certification Scheme Owner reserve
the right to conduct short notice and
unannounced site visits when deemed
necessary to verify conformance with
the Certification Requirements and/or
protect the integrity of Preferred by
Nature’s reputation and its related
trademarks and logos, as well as the
reputation of the Certification Scheme
Owner and its related trademarks and
logos. The Organisation agrees to
cooperate with Preferred by Nature,
Accreditation Body and/or Certification
Scheme Owner to facilitate such visits
and to disclose all information
required to conduct the evaluation;

address any non-conformities g)
identified by Preferred by Nature or

other parties (such as Accreditation

Bodies) in relation to the Certification
Requirements within the timeframes

specified and in an appropriate

manner and to make related evidence

accessible to Preferred by Nature;

not edit any certification documents h)
(for example, audit reports or
Certificates) and to provide any copies
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CepTUMDUKLMNOHHNTE U3NUCKBAHUS.
OpraHmsaumsaTa ce cbrnacsea, 4ye
Preferred by Nature moxe ga cnpe
OANTHUSA NMpoLec, B Criyvan ye
OpraHmsaumsaTa He CbTPYAHWYM NpU
0ANTa, KaKTO Ce M3MUCKBA CbrlacHo
CepTUdrKaLMOHHNTE U3NCKBAHUS;
NoANEXW HA HAA30PHU OAUTH,
onpepnenexn ot Preferred by Nature.
JaHHWNTe 3a HaA30pHUTE OANTH,
BKJTIOYUTENHO NPOAB/IKUTENTHOCTTA Ha
OANTa, MECTOHAXOXAEHMETO M CbCTaBa
Ha oguntupalmna ekmn, ca HaJilmdH1 B
nHaAnBuaAyanHuTe O,EI,I/ITHI/I naaHoBe,
KOMTO Ce NpeaoCTaBsAT Ha
OpraHuzauusaTta npean BCeKn oauT;
npueme, ye Preferred by Nature,
AKpeauTaLMoOHHMA opraH u/nnu
MputexaTtens Ha CepTudukaumoHHaTa
CxXeMa Cv 3anasBaT NpaBoTo Aa
M3BbpLWAT HenpeaBnaeHn nin c
KpPaTKO Npean3BecTne MNoceLleHunst Ha
MSICTO, KOraTo cuMTa 3@ Heobxoammo
[a NpoBepu CbOTBETCTBMETO CbC
CepTudmrKaLNOHHUTE N3NCKBAHUS
n/vnu aa 3aWwunTh penytauusita Ha
Preferred by Nature u cBbp3aHuTe c
Hes TbProBCKM MapKu 1 1ora, KakTo U
penytauuaTa Ha lNpuTexaTens Ha
CepTudmkaumnmoHHaTa cxema u
CBbpP3aHUTE C HEMO TbPrOBCKN MapKu
n nora. OpraHmusaumsTa ce cbrnacsasa
Aa CbTpyAHWYM Ha Preferred by
Nature, AkpeauTauMOHHMSA opraH
n/vnun MNputexaTtensaT Ha
CepTtudmkaumoHHaTa cxema, 3a aa
YN€CHU Te€3M NOCELLEHNA N Aa
OMoBecCTu usnaTta nHdbopmauums,
HeobxoAuMa 3a NpPoBEXAAHETO Ha
oLeHKaTa.

aZpecupa BCUYKM HECHOTBETCTBMUS,
naeHTnduumpann ot Preferred by
Nature nnu apyru ctpanm (KaTo
AKpeauTaunoHHN OpraHun) BbB Bpb3Ka
¢ CepTuUdMKaALMOHHUTE NBNCKBAHUS, B
onpefeneHnTe CPOKOBE U MO
noaxoAsLy HauMH, U aa Hanpasu
CbOTBETHUTE A0Ka3aTeNCcTBa AOCTbMHMU
3a Preferred by Nature;

HE NPOMEHsI KonuaTa Ha
cepTMdUKaLMOHHN LOKYMEHTH
(Hanpumep oAMTHWM AoKaan Un
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3)

k)

m)

of certification documents in their
entirety or to such an extent as to
avoid misleading those receiving the
certification documents;

handle any complaints against i)
Organisation in accordance with
Certification Requirements and keep a
record of any complaints it receives in
relation to its conformance with the
Certification Requirements, take
appropriate actions to address such
complaints, and maintain written
records of the actions taken and the
final outcome of the complaint. The
Organisation shall make these records
available to Preferred by Nature upon
request;

first address any disputes i)
Organisation may have with Preferred
by Nature and/or any unresolved
complaints against Organisation in
accordance with Preferred by Nature’s
Dispute Resolution Policy and agree to
refer any complaints to the
Accreditation Body or Certification
Scheme Owner only if the complaint is
not resolved to the satisfaction of
Organisation;

not to undertake any activities or k)
make any claims that may harm the

reputation of Preferred by Nature,

Accreditation Body, or the

Certification Scheme Owner;

conform to all Certification )}
Requirements in any attached
appendices when applicable to
Organisation’s Certification Scope;
and

cause all third-party entities to
conform to the relevant Certification
Requirements and comply with all
obligations of, including without
limitation all prohibitions relating to,
Organisation hereunder in instances
where Organisation manages

m)
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CepTudukaTtun) 1 ga npenocrass
KOMus Ha cepTUPUKAUNOHHU
AOKYMEHTM Ha ApYyrY Nnua B TAXHaTa
LSNOCT Unu Ao creneH, Heobxoamma,
3a [a ce npeaoTBpaTy NoABexaaHe Ha
nony4yasawmrte cepTUdUKaALUOHHUTE
LOKYMEHTU;

Ce 0T30Be Ha BCMYKM xanbu cpety
OpraHusaumsaTa, B CbOTBETCTBME CbC
CepTUdPUKaUNOHHUTE N3UCKBAHUS U
[a BOAW PErncTbp Ha BCUYUKM Xanbwm,
KOUTO nostydyaBa B CbOTBETCTBUE C
CepTudrKaLMOHHNTE U3NUCKBAHUS, Aa
npeanpueMe nNoaxoasiwm AencTBma aa
OTroBopwn Ha xanéute u Aa noaabpXa
NMNCMEHN CBEAEHUNA 3a NpeanpueTuTe
OENCTBUS N OKOHYaTeNHus pesyntaT
oT xan6ata. OpraHusaumnsaTa
npepocraBs Te3n 3anucm Ha Preferred
by Nature npw nouckeaHe;

[a appecupa BCSIKakBM CroOpoBe,
kKouTo OpraHusaumsaTa Moxe Aa mma c
Preferred by Nature n/vnu HepelweHun
Xanbu cpewy OpraHmsauuaTa B
CboTBeTCTBME C MNMonuTtnkaTta Ha
Preferred by Nature 3a pa3speluaBaHe
Ha CnNopoBe M Aa ce cbrnacu ga
OTHEecCe BCSIKakBW xanbu ao
AKpeauTaLMOHHMS opraH unm
MpuTexaTenaT Ha
CepTtudmkaumnmoHHaTa cxema, caMo ako
OpraHusaumsita He € ya0oBneTBOpeHa
OT pelueHmeTo no xanbarta;

[a He n3BbpLIBa HMKAKBU AENCTBUS
WKW fa Npasun TBbPAEHWS, KOUTO
MoraT Aa HaBpeasiT Ha penyTaumsaTa
Ha Preferred by Nature,
AKpeauTaLMOHHNS OpraH unmu
MputexaTtensa Ha CepTudunkaunoHHaTa
cxeMma;

OTroBapsi Ha BCUYKM
CepTUdrKaUNOHHU U3NCKBaAHUS B
NpUKaYEHMHUTE MPUSTOXKEHUS, KOraTo
Te ca npuioxuMmn kbMm ObxeaTta Ha
ceptudukaums Ha OpraHmsauusara; um

HaKapa BCMUKW TPETU CTPaHn aa
OTroBapAT Ha CbOTBETHUTE
CepTMdUKALMOHHU U3UCKBAHUA U Aa
Cra3BaT BCUYKM 3a4b/IKEHUS,
BKJTIOUMUTENHO M 6e3 orpaHu4eHme
BCUYKM 3a6paHu, CBbP3aHM C
OpraHusaumsaTa 1 onMcaHnTe ciayyau
- korato OpraHusauusaTa ynpaenssa
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4.2

operations in collaboration with, or is

a group manager for, a group of

affiliated enterprises or operations, or

where Organisation’s certification

involves or requires the participation

of affiliated or third-party entities.
The Organisation agrees to notify Preferred 4.2
by Nature as soon as possible, and no later
than ten (10) working days (unless the
Certification Requirements state a shorter
timeline), of any fundamental changes that
may affect its ability to conform to the
Certification Requirements. Such changes
may include, but are not limited to,
changes in:

a) the legal status or ownership of the
Organisation;

b) the Organisation’s management
structure;

c) the production process, products, or
product selection;

d) insolvency, bankruptcy, closure, and
other similar events;

e) the production/operating locations;
and

f)  the quality management system, to
such an extent that conformance to
Certification Requirements is

endangered.
Payment and fees 5.
The Organisation agrees to pay costs 5.1

related to all audits and audit activities,
including unanticipated audit costs that are
due to the discovery or disclosure of
information not known or considered by
Preferred by Nature during the preparation
of the Proposal and that require additional
site visits or further investigation. The
Certification Scope and costs are detailed in
the Proposal/Notification sent to the
Organisation by Preferred by Nature. Any
costs, except any costs associated with
unannounced site visits as specified in
clause 4.1 f) above, will be communicated
to the Organisation before Preferred by
Nature invoices Organisation and the
Organisation becomes liable to pay the
costs.

LEWHOCTU B CbTPYAHUYECTBO C UK €
rpynoB MeHWUZXbP 3a rpyna oT
CBbp3aHu NpeanpusaTUs Unm
LEWHOCTU, UK KoraTo
cepTudurumMpaHeTo Ha OpraHusauunsTa
BKJ/IIOYBA WJIN U3UCKBA YYaCTUETO Ha
CBbP3aHu SiMLa UM TPETU CTPaHW.
OpraHusauusTa ce cbriacsiBa Aa YBEAOMU

Preferred by Nature, Bb3MOXXHO Hal-CKOpO
M He No-KbcHO OT aeceT (10) paboTHM AHK
(ocBeH ako CepTudurKkauMOHHUTE
M3NCKBAHWSA He MOCOYBAT NO-KPaTbK CPOK)
3a BCSIKa CblLleCcTBEeHa NpPOMsiHa, KOSITO
MOXe Aa MNOoBJIMSE Ha HelHaTa CNoCO6HOCT
Aa otroBaps Ha CepTUdUKaALNOHHUTE
M3NCKBaHWA. TakmBa npoMeHn MoraTt Aa
BKJ1IOUBAT, HO HE Ce OrpaHuyaBaT Ao
NMPOMEHU B:

a) npaBHUSA cTaTyc unm cobcTBeHOCTTa
Ha OpraHusaumusaTa;

b) cTpykTypaTa Ha ynpasneHue Ha
OpraHusauusara;

C) Npou3BOACTBEHWUS MpoLec,
NpoAYKTUTE UTN CeENEKUNATa Ha
NPOAYKTH;

d) HecbcTOsATENHOCT, hanuT, CNMpaHe Ha
AENHOCTTa 1 Apyrn nogobHu cbbuTus;

e) 06eKkTuTe, CBbpP3aHu C
Mpon3BOACTBOTO/AENHOCTTA; U

f)  cuctemarta 3a ynpaBsieHMe Ha
KayeCcTBOTO 40 TakaBa CTerneH, 4ye aa
3acTpalim CbOTBETCTBMETO CbC
CepTudmrKaLNOHHNTE N3NCKBAHMWS.

MnawaHna n Takeum

OpraHusaumsTa ce cbriacsiBa Aa 3aniawla
pa3xoAu, CBbp3aHn C BCUYKM OAUTU U
OAVTHW AEAHOCTU, BKIIOYNTENHO
HenpeaBUAEHWN Pa3xoam 3a O4MUT, KOUTO ce
Ob/KaT Ha OTKPMBAHETO WM pasKpMBaHETO
Ha nHdopmaums, c kosato Preferred by
Nature He e 6muna 3ano3HaTa WK He e
pa3rnenana no BPEMETO Ha NoAroToBKaTa
Ha MNpeanoxeHneto/N3BecTneTo, N KOATO
M3MCKBA AOMb/AHUTENTHN NOCELLEHNS Ha
MSICTO WM MO-HATaTbLIHO pa3cieaBaHe.
CepTudurKaunMOHHMAT 06xXBaT M pa3xoan 3a
ycnyrata ca onucaHm nogpobHo B
nMcMeHoTo MpeanoxeHue, U3NpaTeHo Ao
OpraHuzauusTa ot Preferred by Nature.
Bcuukum pasxoan, C U3KIOYEHWE Ha
pa3xoauTe, CBbp3aHM C HeobsIBEHMU
noceLleHmns Ha MSACTO, MOCOYEHN B TOUKA
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5.2

6.1

6.2

6.3

Organisation will pay any fees required by 5.2
the relevant Certification Scheme Owner

and/or Accreditation Body. Organisation
acknowledges that the Certification Scheme
Owner and/or Accreditation Body may

amend their fees from time to time and

such amendments are not within the

control of Preferred by Nature.

Certificate validity and scope 6.

The basis for issuing a Certificate is a 6.1
positive certification decision, which is
taken by an appointed Preferred by Nature
personnel. The certification decision is
made taking into account the audit report
and the recommendation of the audit team.
Preferred by Nature has the right to delay
or postpone its certification decision in
order to take account of new or additional
information that has not already been
considered in its audit report and that, in
the opinion of Preferred by Nature, could
affect the outcome of its evaluation.

The Organisation acknowledges that the 6.2
certification process is not complete until
the Organisation has been issued a
Certificate by Preferred by Nature. The
Certificate will be issued if a positive
certification decision is reached and after
this Agreement has been signed and all
pending costs and fees have been paid,
provided that no other reasons exist which
would cause Preferred by Nature to refuse
issuance of the Certificate pursuant to
clause 6.6.

The Organisation acknowledges that 6.3
Preferred by Nature shall not be obliged to

enter into or maintain any commercial or

other relationship with the Organisation or

issue a Certificate previously issued to the
Organisation. The Organisation furthermore
acknowledges that the issuance of a

Certificate does by no means alter or limit
Preferred by Nature’s rights to terminate

4.1 e) no-rope, we 6baat obcbaeHn C
OpraHunzaumsaTta, npeaun Preferred by Nature
na usnage dakTypa Ha OpraHusauusita u
OpraHusauusaTa Aa noeMe OTrOBOPHOCT 3a
3annallaHe Ha pasxoauTe.

OpraHusaumsaTa LWe 3aniaTi BCUUYKKU TaKcK,
N3MCKBAHWN OT CbOTBETHUS MpuTexaTen Ha
CepTudukaumoHHa cxema. OpraHusauuaTa
npuema, ye MNputexaTens Ha
CepTudurkaumnmoHHaTa cxema u/mnum
AKpeauUTaUnOHHUS opraH MoraT
NepuoanYHO Aa NPOMEHST TaKCUTE CU U
TEe3M U3MEHEHMUS HE Ca NoJj KOHTPOsa Ha
Preferred by Nature.

BanugHocT U 06xBaT Ha
ceptudukaTr

OcHoBaHuWe 3a u3gaBaHe Ha CepTudukar e
MONOXUTENHO cepTUPUNKALMOHHO pelleHne,
KOETO ce B3eMa OT OnpeaesneH CYyXWUTen Ha
Preferred by Nature. PeweHueTo ce B3eMa
Ha 6a3a oauUTHUS AOKNa4 M npenopbkaTta
Ha oauTopckus ekun. Preferred by Nature
MMa NpaBoTo Aa 3abaBn MU OTNOXM
CBOETO pelleHune 3a cepTudmumnpaHe, 3a Aa
B3eMe npeasuag HoBa WM AOMbIHUTENHA
nHdopMauus, KosTo He e bmuna pasrnegaHa
B OAUTHUS A0KNAA4 M KOSATO MO MHEHME Ha
Preferred by Nature 6u Morna ga nosnuse
Ha pe3ynTaTa OT OLeHKaTa.
OpraHusaumsTa npuema, 4ye npoueca Ha
cepTuduumMpaHe He NpUKIIYBa, AOKATO Ha
OpraHunsauusarta He 6bae nsgaaeH
ceptudukat ot Preferred by Nature.
CeptudumkatsT Wwe 6bae MsgaaeH, ako
NMOMTOXMUTENHO peLleHmne 3a cepTudunumpaHe
€ B3eTOo, Cnes KaTto To3m [jorosop 6bae
NoAMNMCaH N BCUYKM pa3xoam 1 Takcu
3anaaTeHun, Npu ycnoBue ye He
CbLUEeCTBYBAT APYrW MPUYNHU, KOUTO Bmnxa
Hakapanu Preferred by Nature ga otkaxe
n3gaBaHe Ha cepTudmKaT CbrnacHo Kiay3sa
6.6.

OpraHusauusTa npmema, 4ye Preferred by
Nature He e 3aab/XXeHa Aa CKA4YBa Unu
noaabpXxa TbProBCKW UMW APYTH
OTHOWeHUa ¢ OpraHusaumsaTa wiun aa
n3pnaBa CepTudumkaT, KOMTO € n3ganeH
npean tToea Ha OpraHmnsauusaTta. OceeH
ToBa OpraHusauusita NoTBbpPXAaBa, ve
nsgaBaHeTo Ha CepTuduMKaT NO HUKAKbLB
Ha4YMH He NPOMEHs WKW orpaHuyaBa
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6.4

6.5

6.6

6.7

the Agreement under clause 11.2.

The length of validity of a Certificate
depends on the Certification Requirements,
unless Suspended or Terminated early.
After this period of validity, a Certificate
expires and is automatically Terminated. If
the Organisation desires to maintain its
Certificate, a reassessment is required. A
new Certificate is issued upon the
Organisation achieving a positive
certification decision. In order to avoid a
gap in certification, the reassessment shall
be conducted, and the new Certificate shall
be issued, prior to the Termination date of
the existing Certificate. The Organisation
should inform Preferred by Nature of its
intention to renew their Certificate at least
3 months prior to the expiry of their
Certificate to ensure that certification can
be renewed timely prior to the Certificate
expiry date.

Preferred by Nature will send a notification
directly to the Organisation announcing
issuance, Suspension or Termination of any
Certificate(s). The Organisation
acknowledges that such notifications are
also the basis for communicating any
changes in the validity and number of
Certificates, under this Agreement.

The Organisation agrees that Preferred by
Nature can refuse to issue a Certificate or
maintain certification depending on the
overall compliance of the Organisation and,
in particular, if the activities of the
Organisation conflict with the obligations of
Preferred by Nature as required for its
accreditation as a certification body or, in
the sole opinion of Preferred by Nature,
reflect badly on the good name of Preferred
by Nature.

The Organisation acknowledges that
meeting all Certification Requirements and
timely payment of all certification costs and
fees is a requirement for maintaining a
valid Certificate.

6.4

6.5

6.6

6.7

npaesaTta Ha Prefered by Nature 3a
npekpatsaBaHe Ha Cnopa3yMeHneTo
cbrnacHo knaysa 11.2.
MpoabMXUTENHOCTTa Ha BaNMAHOCT Ha
CepTudumkara 3aBmcu oT
CepTndrKaLMOHHUTE U3NCKBAHNS, OCBEH
aKO He e NpeKbCHaT MK NMpekpaTeH no-
paHo. Cnea TO3M Nepuoa Ha BanuAHOCT
CepTudunkatbT n3TM4a M aBTOMaTUYHO ce
npekpartsaBa. Ako OpraHusaumsaTa xenae aa
noaabpxa cepTudurkaTa cum, e Heobxoamma
pecepTudukaumsa. Ha OpraHmsaumaTa ce
n3gasa HOB cepTudumKaT Npu NONOXUTENHO
pelweHne 3a ceptudurumnpaHe. 3a aa ce
n3berHe Nponyck B cepTudULNpaHETO,
pecepTudukaumaTa ce U3BbpLIBa N HOBUAT
CepTudukar ce usgasa npeaun gatarta Ha
npekpaTtaBaHe Ha CblLleCTBYyBalln4
CepTtudukar. OpraHusaumsTta Tpsibea ga
nHdopmupa Preferred by Nature 3a
HaMepeHWeTo CM Aa NOAHOBU CBOS
CepTudumkat Han-mManko 3 Meceua npeam
U3TMYAHETO My, 3a Aa rapaHTupa, ye
CepTudumkatsbT MOXe Aa 6bae NOAHOBEH
CBOEBPEMEHHO Nnpean gaTaTa Ha
U3TUYAHETO MY.

Preferred by Nature we nanpatn nssectue
AVpeKTHO Ao OpraHmsauusaTa 3a obsBsiBaHe
Ha M34aBaHeTO, BPEMEHHOTO NpeKkbCcBaHe
WM NpekpaTsaBaHeTO Ha BCEKU/BCUYKM
Ceptudmkar(n). OpraHusaumaTta npmema,
ye TakuMBa M3BECTMS Ca CblLLO Taka OCHOBa
3a OMnoBecTsIBaHe Ha BCSKAKBW MPOMEHN B
BanunagHoctTa n 6posa Ha CepTudukaTture,
Cbr/1acHO HacCToALWS AOroBop.
OpraHmusauusaTa ce cbrnacsea, ye Preferred
by Nature Moxe pa oTkaxke Aa usgaae
CepTudukaT nnum ga nogabpxa
cepTMduKaT B 3aBUCUMOCT OT LSJTOCTHOTO
CbOTBETCTBME Ha OpraHusaumaTa u no-
cneuunasaHo, ako AENHOCTUTE Ha
OpraHusaumsTa NpoTUBOpeYaT Ha
3agb/xeHnsaTa Ha Preferred by Nature,
KOUTO Ce MU3NCKBAT 3a HelHaTa
akpeauTaums KaTto cepTuduumpaly opraH
nnu, cnopea MHeHMeTo Ha Preferred by
Nature 3nenocraeaTt Preferred by Nature.
OpraHusaumsita Nnp13HaBa, Ye crnasBaHeTo
Ha BCUYKKN CepTUdUKALUNOHHU U3NCKBaHMS
N CBOEBPEMEHHOTO 3amnjalaHe Ha BCUYKMU
pa3xoAu 1 Takcu 3a cepTuduumpaHe e
M3NCKBaHe 3a NoaabpikaHe Ha BanuaeH
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6.8

6.9

7.1

7.2

The Organisation agrees to notify Preferred
by Nature about any desired changes to
the Certification Scope before these
changes are implemented. Preferred by
Nature will evaluate the need for additional
audit activities, if any, and will agree with
the Organisation on the steps that need to
be taken before the Certification Scope can
be changed.

The Organisation has the right to object to
the audit process or appeal a certification
decision to Preferred by Nature in
accordance with Preferred by Nature and
Certification Scheme Owner policies and
procedures.

Certificate Termination and
Suspension

Upon written notice to Organisation,
Preferred by Nature may Terminate or
Suspend a Certificate on any of the
grounds listed in clause 6.6 or 11.2 orin
accordance with decisions made by the
Certification Scheme Owner or
Accreditation Body.

Upon Suspension or Termination of the
Certificate, the Organisation agrees to
immediately take the following steps:

a) cease selling any products as certified
(applicable for product certification)
and take steps to remove all related
information;

b) cease usage of any claims, labelling or
advertising (including in social media)
in relation to its certification and
certified status;

c) atits own expense, remove and
delete all uses of names, initials,
logos, certification marks or other
trademarks of Preferred by Nature

6.8

6.9

7.1

7.2

CepTudukar.

OpraHmsaumsaTa ce cbriacsiea aa yBeaomu
Preferred by Nature 3a BcM4YkmK xenaHu
npomeHun B O6xBaTa Ha cepTudukaums,
npeav Aa 6baaT U3Nb/IHEHM TE3U NMPOMEHMU.
Preferred by Nature we oueHun
HeobxoaANMMOCTTa OT AOMbAHUTENHU
OANTOPCKWN AENHOCTU, aKo UMa Takuea, 1
we ce 06cbaun ¢ OpraHusaumsaTa CTbMkuUTe,
KouTo Tpsabea Aa 6baaT npeanpueTn, npean
[a MOoXe aa ce npomeHn Ob6xBaTa Ha
ceptTudukayms.

OpraHmsaumsaTa nMa Npaeo Aa Bb3pasu
cpelly npoueca Ha oauT win ga obxanea
peweHune Ha Preferred by Nature 3a
cepTuduumnpaHe B CbOTBETCTBME C
npaBunaTta n npoueaypute Ha Preferred by
Nature n Te3n Ha lNputexaTensa Ha
CepTudurkaumMoHHaTa cxema.

lNMpekbcBaHe M NpekpaTsBaHe Ha
Ceptudukar

Cnen nucMeHo npeaussecTtue Ao
OpraHusauusTta, Preferred by Nature moxe
[a nNpeKkpaTtu UAn BPEMEHHO MpeKbCcHe
CepTudurkaTta Bb3 OCHOBaA Ha KOETO M Aa e
OT OCHOBaHusTa, n3bpoerHun B naparpad 6.6
mnu 11.2, nan Bb3 OCHOBA Ha peLLeHUs,
B3eTun ot lNputexaTensa Ha
CepTtudmkaumnmoHHaTa cxema uam
AKpeanTaunmoOHHMA OpraH.

Mpwn BpEMEHHO UM OKOHYATENTHO
npekbcBaHe BanmaHocTtTa Ha Ceptudukara,
OpraHusauusTta npmema He3abaBHO Aa
npeanpueMe cnegHuUTe CTbIKKU:

a) [a npekpaTtu npogaxbarta Ha
NPOAYKTU KaTo cepTnduLmMpanHu
(NpuIOXKMO 3@ NPOAYKTOBA
ceptndukaums) n ga npegnpmeme
MepKM 3a npemMaxBaHe Ha usanaTa
CbOTBETHa MHpOpMaUus;

b) pna npekpaTh Nnon3BaHeTO Ha KakBUTO
M aa e 0603HayYeHuns, eTMKeTMpaHe
uUnn peknama (BKIKYUTENHO B
coumnanHuTe Meamm), CBbp3aHu C
HelHaTa cepTudukaumsa m
cepTMdUKaLMoHEH CTaTyC;

C) [f[a OTCTpaHW M U3TpUe 3a CBOS CMETKa
BCMUKM yNoTpebn Ha nmeHa,
MHULUManun, nora, ceptTuhuKkaunoHHm
3HaUWM UM APYTU TbProBCKWU MapKu Ha
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8.1

8.2

8.3

and the Certification Scheme Owner
from its products, documents,
advertising and/or marketing
materials, and business-to-business
communications;

d) where required by the Certification
Scheme Owner or Preferred by
Nature, inform relevant customers
about the Suspension or Termination
within three (3) business days of
Suspension or Termination, and
maintain records of such notification;

e) destroy the issued original Certificate
and all copies; and

f)  cooperate with Preferred by Nature
and the relevant Certification Scheme
Owner and/or Accreditation Body to
confirm that these obligations have
been met.

Certification claims and trademark
usage

For as long as it is in compliance with its
obligations during the term of this
Agreement, the Organisation may make
public statements regarding its
participation in the relevant certification
service and its certified status according to
the rules of Preferred by Nature and the
Certification Scheme Owner.

As a Certificate holder, the Organisation
agrees to accurately and fairly represent its
Certification Scope, including the products,
sites and activities within the scope. The
Organisation must restrict the
representation of its certification to relate
only to conformance to the relevant
Certification Requirements and not in
relation to any other products,
characteristics or operations outside of the
Certification Scope.

The Organisation shall ensure that any
public usage by the Organisation of the
name, logo or trademarks of Preferred by
Nature, the Certification Scheme Owner or
the Accreditation Body shall be previously

8.1

8.2

8.3

Preferred by Nature n MNMputexaTens
Ha CepTudukaunmoHHaTa cxema oT
CBOUTE NPOAYKTU, AOKYMEHTMH,
peKNaMHN U/ nnm MapKeTUHIroBMn
MaTepuanun n BbHWHU BusHec
KOMYHMKaLUun;

d) «koraTo ce nsmckea ot lNputexarens
Ha CepTudurKaLMoOHHaTa CXxeMa unm
Preferred by Nature, na nHdopmunpa
CbOTBETHUTE KJIMEHTU 3@ BPEMEHHO
npeKkbCBaHe WM NpeKkpaTsBaHe B
pamkuTe Ha Tpu (3) paboTHW AHK OT
BPEMEHHOTO NpeKbCBaHe Uu
npekpaTsBaHe U Aa Noaabpika 3arnucu
3a ToBa yBeAOM/EHME;

€)  [Aa YHMLWOXW n3gageHuns opurnHaneH
CepTudurKaTt U BCUYKKN KONUS; U

f)  na cu cbTpyaHuum c Preferred by
Nature n cboTBeTHUA NpuUTexaTten Ha
CepTudurkaumMoHHa cxema n/mnm
AKpeanTaumMoHHMA opraH, 3a aa
NOTBBbPAM, Ye Te3M 3a4b/IKEHNS Ca
N3MbJ/THEHN.

CeptndmnkaumMoHHN 0603HaUYEHUS U
U3rnon3BaHe Ha TbpProBCKU Mapku

JokaTo M3nb/HsABa 3a4b/HKEHMSTA CU B
CpOKa Ha AelcTBMe Ha HacTosAWwmS
Oorosop, OpraHusaumsitTa MoXe Aa npasu
Ny6AMYHN N3SBSIEHNS, OTHOCHO Y4YaCTMETO
CM B CbOTBETHaTa cepTudMKaLMOHHa
ycnyra n HelnHus cepTudmkKaunoHeH
CTaTyT, CbrlacHo npaswunarta Ha Preferred
by Nature n Mputexartensa Ha
CepTtudmkaumoHHaTa cxema.

KaTto nputexaten Ha CepTtudukar,
OpraHusaumsta nprvema ga npeacrass
TOYHO K BAApHO cBos ObxBaTa Ha
cepTuduKaums,, BKIOYUTETHO NMPOAYKTUTE,
obekTuTe 1 genHocTuTe B o6xBaTta Ha
ceptudumkaTa. OpraHmsauymsaTa Tpsbea aa
OorpaHMymn nNpeacTaBsiHETO HA CBOETO
cepTuduKaumpaHe caMo A0 CbOTBETCTBUETO
C npunoxmMmte CepTUdUKaLMOHHN
M3NCKBaHUS, @ HE MO OTHOLUEHWE Ha ApYyrun
NPOAYKTU, XapaKTEPUCTUKN UTN LENHOCTU
n3BbH ObxBaTa Ha cepTudmKaums.

OpraHusauusarta Tpsbsa Aa rapaHtmpa, ve
BCAKO Ny6aMYHO non3saHe oT
OpraHusaumsaTa Ha MMETO, N0roTo unun
Tbproeckute Mapku Ha Preferred by
Nature, Ha lNMpuTexaTensa Ha
CepTudrkaumoHHaTa CXema Uan Ha
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reviewed and approved in writing by
Preferred by Nature, the Certification
Scheme Owner or the Accreditation Body in
accordance with the Certification
Requirements. If applicable, any usage by
the Organisation of the Preferred by Nature
seal or any variation thereof will be subject
to the licensing terms as provided for in an
appendix relevant to Organisation’s
Certification Scope.

The Organisation acknowledges the
intellectual property rights of Preferred by
Nature, the Certification Scheme Owner
and Accreditation Body and that they shall
continue to retain full ownership of their
intellectual property rights and that nothing
shall be deemed to constitute a right for
the Organisation to use or cause to be used
any of the intellectual property rights
belonging to Preferred by Nature, the
Certification Scheme Owner and
Accreditation Body, except as otherwise set
forth in this Agreement.

Preferred by Nature reserves the right to
follow up on information obtained regarding
infringements of the trademarks or
intellectual property rights of Preferred by
Nature, the Certification Scheme Owner
and Accreditation Body.

Confidentiality and public
information

For the purposes of this Agreement,
confidential information shall include any
information, in whatever form, which is
delivered by a Party during the term of the
Agreement or during its preparations in any
form. Confidential information may include,
but is not limited to, technical, operational,
administrative, economic, business or
financial information, as well as data, trade
secrets, customers, suppliers, partners,
intellectual property, know-how, processes,
strategies, designs, methodologies,
photographs, drawings, software,

8.4

8.5

9.1
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AKpeaAnTUTaLMOHHUS OpraH e
npeaBapuTenHO nperneaaHo n oaobpeHo B
nucMmeHa dopma ot Preferred by Nature,
MpuTtexaTens Ha CepTuUdUKaLMOHHaTa
cxema nnmn AKpeanTUTaumMoOHHNS OpraH B
cboTBeTCTBUE CbC CepTUDUKALUNOHHUTE
N3NCKBaHUS. AKO e NPUIOXMNMO, BCSKO
n3nonsBaHe Ha MapkaTa Preferred by
Nature unu Bcaka Herosa Bapuauusa oT
OpraHmsaumsaTta, we 6bae npeaMeT Ha
NMUEH3NOHHUTE YCNNOBUA, KaKTo €
npeasnaeHo B NpuioXxXeHune, CBbp3aHo C
ObxBaTa Ha cepTudmKaumnsa Ha
OpraHusauumsaTa.

OpraHusaumsaTa NpusHaBa nNpasaTa BbpXy

MHTenekTyanHata cobcrBeHocT Ha Preferred
by Nature, MpuTtexatensa Ha
CepTudurumkaumoHHaTa cxema un
AKpeanTauMOHHUA OpraH u 4ye Te e
3anasAT NbJHUTE CM NpaBa BbpXy
WMHTeNeKTyasiHaTa CO6CTBEHOCT U, Ye He ce
cymTa 3a npaBo Ha OpraHu3auusaTa aa
M3nos3Ba Win aa AOMNyCHe M3M0oA3BaHETO
Ha HSKOe OT MpaBaTa Ha MHTeneKTyanHa
cobcTBEHOCT, NpuHaanexawm Ha Preferred
by Nature, MNMputexaTtens Ha
CepTtudmuymkaumnoHHaTa cxema 1
AKpeauTaLMOHHMS opraH, OCBEH ako B
HaCTOSLOTO Cropa3yMeHune He € NOCOYEHO
Apyro.

Preferred by Nature cu 3ana3ea npaBoTO 3a
nocneABallin 4eNCTBUS BbB Bpb3Ka C
nosyyeHa nMHdbopMauma 3a HapyLeHMs Ha
TbProBCKWM MapKu Man nNpaBa BbpXy
MHTeneKTyanHa cobcrBeHocT Ha Preferred
by Nature, MNMputexaTtens Ha
CepTtudmymkaunoHHaTa cxema 1
AKpeanTaunmoOHHMA OpraH.

KoHduaeHUManHocT u nybnunyHa
WHpopMaLums

3a uenute Ha Hacroawmsa [orosop,
KOHdmaeHUManHa nHpopmMaLms BKIOYBA
BCsSIKa MHMOpMaUns, He3aBUCMMO OT
¢dopmMaTa, noa KOSITO € npeaocTaBeHa oT
CTpaHa No BpeMe Ha CpoKa Ha AEeNCTBME Ha
[oroBopa unu no BpeMe Ha noarotoBkaTta
My noa KakBaTo M Aa e ¢dopma.
KoHdunaeHunanHa nHdopMaums Moxe aa
BKJ1tOYBa, HO HE Ce orpaHuyaBa Ao
TexHu4yecka, onepaTuBHa,
aAMWHUCTPaTMBHA, MKOHOMMYECKa, busHec
nnn drHaHcoBa MHMOPMaUKUs, KaKTo U
OAHHW, TbProBCKW TalHWN, KNNEHTH,
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inventions, patents, and any other
information whatsoever of a confidential
nature, in whole or in part, related to the
execution of this Agreement.

Neither Party to this Agreement shall
disclose or publish any confidential
information of the other Party, without
written consent of the other Party, unless:

a) the disclosure is to the receiving
Party’s attorneys or authorised
agents;

b) disclosure is required by law or by a
judicial, governmental or regulatory
body and in such cases, receiving
Party shall, unless prohibited by law,
notify disclosing Party of the
information released;

c) such information is publicly available
without any violation of this
Agreement by the receiving Party; or

d) the information was available to the
receiving Party on a non-confidential
basis prior to its disclosure by the
disclosing Party.

Notwithstanding the foregoing:

a) Preferred by Nature may provide the
Certification Scheme Owner or the
Accreditation Body with access to
confidential information of the
Organisation if required by
Certification Requirements;

b) where required by the Certification
Requirements, Preferred by Nature
may produce public summaries of the
Organisation’s audit reports and either
Preferred by Nature or Certification
Scheme Owner may disclose or
publish such summary information in
whole or in part; and

9.2

9.3

AO0CTaB4YMLM, NAapTHbOPU, NHTENEeKTyanHa
cobCTBEHOCT, HOoy-Xay, npouecw,
cTpaTernu, NpoeKkTu, METOAOJIOMNMU,
CHWMKMW, YepTexu, codTyep, nsobpereHuns,
naTeHTU 1 BCAKaksBa Apyra uHdopmaums ot
noBepuTeNneH XxapakTep, U3ua10 Uan
YaCTMYHO, CBbpP3aHa C M3MbJIHEHNETO Ha
TO3M [lorosop.

Hukosa ot CTpaHuTe no HacToswmsa Jorosop

He MOXe Aa paskpusa wuim nybnavkyea

nHdopmauus, onpeaeneHa KaTo

noBepuTenHa oT HsAKos oT CTpaHuTte, 6e3
cbrnacueTto Ha apyrata Crpana, ¢

NU3K/TIOYEHNE Ha CNneaHnTe cny4dan:

a) pa3KpUBaAHETO € KbM aABOKaTUTE Ha
npuemawiaTta CtpaHa nam
YNBJIHOMOLWLEHW NpeacTaBUTENN,

b) paskpuBaHeTo ce M3MckBa NO 3aKOH
WIKN OT CbaebeH, AbpXKaBeH UK
perynaTopeH opraH 1 B TakmeBa
cnyyaum nony4yasawarta CTpaHa, oCBeH
aKo He e 3abpaHeHO OT 3aKOHa,
yBeaoMmsBa pa3kpusawaTta CTpaHa 3a
n3HeceHaTa uHdopMauus;

C) TakaBa MHdOopMauus e Nny6amyHo
AOCTbMHa 6e3 HapyleHne Ha
HaCTOSILLOTO Criopa3yMeHune oT
npuemawaTta CtpaHa; nim

d) wvHdopmaumsaTa e 6una Ha
pa3nonoXeHue Ha npuemawaTa
CTpaHa Ha HernoBepuTe/iHa OCHOBa
npeax pa3kpuBaHeTo i OT
pa3kpuBawarta CrpaHa.

He3aBMCMMO OT ropemnsnoxXeHoTo:

a) Preferred by Nature moxe aa
npenocrasun Ha lMNputexarensa Ha
CepTudmkaumoHHaTa cxemMa Win Ha
AKpeauTaunmoHHMS opraH AOoCTbN A0
noeepuTenHa MHdopmMaumsa Ha
opraHusauusitTa, ako ce U3NCKBa
cbrnacHo CepTUdUKaLNOHHUTE
N3NCKBaHUS;

b) «koraTo ce nsuckea oT
CepTUdrKaUNOHHUTE N3NCKBaHUS,
Preferred by Nature moxe ga nsrortesmu
ny6namMyHN pestoMeTa Ha Aoknaaute ot
oanTuTe Ha OpraHusaunsita, u
Preferred by Nature nnn
Co6CTBEHMKDBT Ha
CepTudurkaumnoHHaTa Cxema, MoXxe Aa
pa3skpue nnu nybnnkyBa TakaBa
0606ueHa nHbopMauma n3uano nnu
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c) Preferred by Nature and Certification
Scheme Owner have the right to list
certified organisations and publish
Certificate(s) on their websites.

The Organisation agrees that Preferred by 9.4
Nature designated personnel, as well as
personnel and authorised representatives
of the Certification Scheme Owner and the
Accreditation Body, shall have access to
confidential information, audit reports, and
other relevant information of the
Organisation to the extent required in
connection with the accreditation of
Preferred by Nature or the certification of
Organisation in order to evaluate
compliance of the Organisation with the
Certification Requirements. This may
include the above mentioned personnel or
authorised representatives accompanying
Preferred by Nature designated personnel
at audits. Preferred by Nature reserves the
right to request other supporting
information such as shape files and
photographs.

In so far as it is necessary for Preferred by 9.5
Nature or the Certification Scheme Owner

to perform their obligations under this
Agreement, Preferred by Nature and the
Certification Scheme Owner shall be

entitled and authorised to obtain the
Organisation’s personal and business data

in accordance with any applicable data

protection legislation.

Limitation of liability and 10.

indemnification

The Organisation agrees that Preferred by 10.1
Nature is not liable to the Organisation, any
customer of the Organisation or any other

person or entity for any damages resulting
directly or indirectly from the

Organisation’s own:

a) manufacture, use, sale, advertising,
promotion, distribution, felling,
removal, processing, transport or

Ver: 23Aug23

YaCTUYHO; ”
c) Preferred by Nature n Cob6cTBEHUKDBT
Ha CepTudukaunmoHHaTa cxema mmart
npaeo Aa noco4aTt cepTudnumpaHunTe
opraHusauum un ga nybnukysat
CepTudukat(n) Ha CBOUTE UHTEPHET
CTpaHuuMm.
OpraHmsaumnsaTa npveMa, 4Ye OTroBOPHUST
nepcoHan Ha Preferred by Nature, kakTo n
CNny>Xumtenm n ynbjiHOMOLLEHN
npeacrasutenu Ha lMNputexartensa Ha
CepTudukaumnmoHHaTa cxema u
AKpeauTaunmoHHus opraH, Tpsibea aga umat
AOCTbMN A0 KOHDMAeHUnanHa
MHdopMauunsTa, oOAUTHM AOKNaauM U gpyra
nHdopmaunsa 3a OpraHusauusTa, 4o
HeobxoaumaTa cTeneH BbLB Bpb3Ka C
akpeauTaumnsiTa Ha Preferred by Nature wnm
ceptTuduumpaHeTo Ha OpraHusaumsTa, 3a
[a Ce OLeHM CbOTBETCTBMETO Ha
OpraHmsaumsata cbC CepTUdUKALNOHHUTE
M3NCKBaHUA. ToBa MoOXe Aa BK/IKOYBa
ropenoco4YeHnTe Cnyxutenm mnnun
YMbJIHOMOLLEHW MPeACTaBUTENMN,
npuapy»kaBalim nepcoHana Ha Preferred by
Nature npu ogutun. Preferred by Nature
3anasBa NpaBoTO CM Aa M3UCKBa Apyra
noaabpxaila nHdopmaumsa KkaTo ganiose
reoMeTpUYHMN AAHHN N CHUMKMU.
JokonkoTto e Heobxoammo 3a Preferred by
Nature nnu MputexaTtensa Ha
CepTtudmymkaunoHHaTa cxema ga U3nbJiHU
3aA4b/KeHUsITa ¢ o To3m Jorosop,
Preferred by Nature u MputexaTenaT Ha
CeptudmymkaumoHHaTa cxema ca
oTopu3MpaHu ga obpaboresart IMYHUTE U
6busHec gaHHM Ha OpraHusauunsaTa B
CbOTBETCTBME C BCAKO MPUIOXKNMO
3aKOHOAATENCTBO 3@ 3aluMTa Ha AaHHUTE.

OrpaHuyeHa OTrOBOPHOCT U
obesLieTeHne

OpraHusauusTa npmema, 4ye Preferred by
Nature He HOCK OTrOBOPHOCT Mpea,
OpraHusaumsaTa, KINMeHTH Ha
OpraHusaumsTa uin BCSIKO Apyro
pun3nyecKko nan Lpunanyecko nmue 3a
Bpeau, NpUYMHEHU NPSIKO UIN KOCBEHO OT
cnefHuTe aencTema Ha OpraHusaumsTa:
a) npou3BOACTBO, NMofa3BaHe, npoaaxo6a,
peknama, npoMouunst, AncTpmbyums,
noBansiHe, npemMaxsaHe, obpaboTka,
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other disposition of product included
in the Certification Scope;

b) marketing, advertising or promotion
of its certified product, enterprise or
operation; or

c) failure to comply with the terms and
conditions of the certification
hereunder.

Preferred by Nature shall not be liable to

the Organisation except for actions or

claims arising from Preferred by Nature’s
own gross negligence or intentional or
wilful misconduct. In no event shall

Preferred by Nature be liable to the

Organisation, any Organisation customer or

any other person or entity for any indirect,

incidental, consequential or punitive
damages, however caused, arising out of or
relating to this Agreement. The

Organisation agrees not to take any legal

action against Preferred by Nature, present

any claims for any kind of compensation to

Preferred by Nature, or hold Preferred by

Nature liable in any way for any damages

or consequences resulting from

Termination or Suspension of a Certificate

made in accordance with the terms of this

Agreement.

In any case, Preferred by Nature’s total
liability to Organisation for any damages
arising out of or in connection to this
Agreement, with respect to any one event
or series of connected events, shall be
limited to the annual remuneration paid by
the Organisation to Preferred by Nature
under this Agreement.

Organisation agrees to defend, indemnify
and hold harmless Preferred by Nature and
its officers, directors, agents and
employees against and from all damages in
connection with this Agreement or the
certification hereunder including, but not
limited to (a) any personal injury, property
damage, product liability or other claims
arising out of or relating to the
manufacture, use, sale, advertising,
promotion, distribution, felling, removal,

10.2

10.3

10.4
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TpaHCMopT WiKn Apyro pasnopexaaHe
C NpoAayKTu, BkIoYeHn B ObxBaTa Ha
cepTudukaums;

b) MapkeTuHr, peknama unm npomoums
Ha cepTuduruMpaHns NPoAaYKT,
npeanpusaTue unu A4eNHOCT; Unm

C) Heycnex Aa oCcUMrypu CbOTBETCTBME C
yC/10BMSITa U U3NCKBaAHMATA CblINacHoO
HacToswaTta cepTudmkaums.

Preferred by Nature He HocK OTroBOpHOCT

npesn OpraHunsaunsaTa, OCBEH 3a AeACTBUS

WM UCKOBE, NpoM3TUYaLLm ot rpyba

HEBPEXHOCT WUIN YMULLSIEHO HEMPAaBOMEPHO

noseaeHune Ha Preferred by Nature. B

HMKakbB cny4dan Preferred by Nature He

HOCK OTroBOpHOCT npea OpraHmsauusTa,

KNMUEHT Ha OpFaHI/IBaLl,I/IﬂTa M BCAKa

Apyra MMYHOCT UK IPUANYECKO NunLe 3a

M3BbHPEAHW, KOCBEHU, Cly4YanHu,

nocneABallun Wan HakasaTelHu Bpeaun,

nponsTnyawim oT Uan CBbp3aHnM C TO3U

Jorosop. OpraHusauunsita ce cbrnacsea Aa

He nNpeanpueMa HMKaKBU NPaBHU AeNCTBUSA

cpewy Preferred by Nature, na npeasiBsiBa

WCKOBE 3a KaKbBTO M Aa € Bua

koMmneHcauus ot Preferred by Nature vnu

Aa avpxun Preferred by Nature otroBopHa

Mo KakbBTO M Aa € HAa4YMH 3a KaKBUTO 1 Aa

€ Bpeau Uin nocieanum, Nnponstuyallm oT

npeKkbCBaHe WKW NpekpaTsaBaHe Ha

CepTtudmkar B CbOTBETCTBME C YCOBUATA

Ha HacTosawms [lorosop.

BbB BCEKM cnyyan MbjHaTa OTFOBOPHOCT Ha

Preferred by Nature kbM OpraHusaumsTa 3a

Bpeau, NpomsTnyalLm oT UIn BbB Bpb3Ka C

HacTosWwus [JoroBop, No OTHOLIEHME Ha

BCAKO CbOUTHE WK Cepusi OT CBbP3aHu

cbbuTms, ce orpaHuyasa Ao obwWwoTo

roAWLIHO Bb3HarpaxaeHue, 3aniaTeHo oT

OpraHunsauusara Ha Preferred by Nature BbB

Bpb3Ka C HacTosawma lorosop.

OpraHusaumsiTa ce cbriacssa 4a

3awmTaBa, obesleTaBa 1 npeanassa

Preferred by Nature n HenHuTE uneHoBe,

OVPEKTOPU, areHTU U CYXUTENN cpeLly u

OT BCUYKWN Bpeau BbB Bpb3Ka C TO3M

[orosop mnu ceptTudunuMpaHeTo CbracHo

HEro, BKJIKOYMTESTHO, HO HE CaMO: a) BCSIKO

TeslecHo yBpexaaHe, Bpeaun no

COBCTBEHOCTTa MK APYIY NpeTeHuum,

NpoM3TUYaLLM OT UM CBBbP3aHU C

Npoun3BOACTBOTO, ynoTpebara,
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processing, transport or other disposition of
product included in the Certification Scope,
including but not limited to product liability
claims; or (b) any claims arising directly or
indirectly out of Organisation’s failure to
comply with the terms and conditions of
this Agreement or the certification
hereunder, except to the extent that such
damages are attributable to Preferred by
Nature’s gross negligence or wilful
misconduct.

It shall be presumed that Preferred by
Nature has not acted grossly negligent if
damages result from non-conformities with
the Certification Requirements by the
Certificate holder.

Either Party shall be exempted from liability
for failure to fulfil its obligations under the
Agreement if the obligations are not
fulfilled due to force majeure
circumstances, which are beyond the
Party’s control or which could not have
been reasonably foreseen at the time of the
conclusion of the Agreement and the
consequences of which could not have been
prevented. Force majeure circumstances
shall include, but not be restricted to: fire,
storm, flood, earthquake, or other natural
disaster, explosion, terrorist activities, war,
rebellion, insurrection, mutiny, sabotage,
epidemic, quarantine restrictions, labour
disputes, embargoes, and acts of any
government, including the failure of any
government to grant export or import
licenses or permits. The lack of financial
resources shall not be deemed to be a force
majeure circumstance.

Term and termination

This Agreement shall be effective after it
has been signed by both Parties. Unless
terminated sooner as provided under this
section 11, the Agreement terminates
automatically after the last remaining

10.5

10.6

11.
11.1
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npopax6aTa, peknammpaHeTo,
nonynsapu3npaHeTo, pasnpocTpaHeEHNETO,
nosansiHe, U3Bo3BaHeTo, npepaboTka,
TpaHCNopTMpaHe Wan APYro pasnofaraHe
Ha NpoAyKT, BkAto4YeH B O6xBaTa Ha
cepTudunkaums, BKNKYNTENHO, HO HE CaMo
npeTeHuMn 3a OTOFrOBOPHOCT Ha NPOAYKTU;
unn 6) BCAaKakBM UCKOBE, MPOM3TUYALLM
NpsIKO MK KOCBEHO OT HecrnasBaHe Ha
ycnosuaTa no HacrosAwmsa [loroBop nnam Ha
cepTudukaumsaTa no Hero, OT CTpaHa Ha
OpraHusaumsaTta, 0CBeH A0 CTeneHTa, A0
KOATO TakKmBa Bpean MoraTt Aa Ce AbJIXKaT
Ha HEBPEXHOCT UM YMULLNIEHO
HenpaBOMEpPHO MNOBeAEHMe OT CTpaHa Ha
Preferred by Nature.

Mpeanonara ce, ye Preferred by Nature He
e genicrtBan rpy6o u HebpexHo, ako
BpeanTe npon3TnyaT OT HECbOTBETCTBUNE
cbc CepTUdUKAUNOHHUTE U3UCKBAHUSA OT
CcTpaHa Ha lNpuTexartens Ha cepTudukar.
Bcaka ot CtpaHuTe ce ocBoboxaaBa OT
OTrOBOPHOCT 3@ HEU3Mb/IHEHWE Ha
3aA4b/KeHussTa cv no Joroesopa, ako
3aA4b/KEHUsATa He Ca U3MbJIHEHM NMOpaau
dopcMarkopHM 06CTOATENCTBA, KOMTO Ca
M3BBH KOHTpoNa Ha CTpaHaTa uam KOUTo He
Ca MOI/IM pa3yMHO [a ce NpeaBuAST Mo
BpeMe Ha CKJ/Ilo4BaHeTo Ha [lorosopa u
nocneanumTe He 6uxa mornu ga 6vaaT
npenoTepaTeHn. PopCMarKopHU
obcTosTencrea BKAKOYBAT, HO He ce
orpaHuyaBart Ao: rnoxap, éyps,
HaBOAHEHME, 3eMeTpeceHne nan 4pyro
npuMpoaHO 6eacTBMe, eKCnno3uns,
TEPOPUCTUYHN AENHOCTU, BOMHA,
pasmMmpuum, BbCTaHue, 6yHT, caboTax,
ennaeMnsi, KapaHTUHHU OrpaHnYeHus,
TpyAoBM cnopose, eMbapro, n 4eENCTBUSA Ha
BCSKO MpPaBUTENCTBO, BKTIOUYNTENHO
HecnocobHoCTTa Ha KoeTo un ga 6uno
NpaBUTENCTBO Aa U34aBa JIMLEH3U UK
pa3peLlleHnst 3a N3HOC WM BHoC. JlnncaTa
Ha hMHaHCOBW CpeACTBa He ce cymTa 3a
dopcMakopHO 06CTOATENCTBO.

CpokoBe n npekpaTsaBaHe

HacrosawumaT [lorosop Bfn3a B cuna cnep
noanuceaHeTo My ot aseTte CtpaHu. OcBeH
aKo He 6bae npekpaTeH No-paHo, KakTo e
npeasuaeHo B To3u pasgen 11, JoroBopbT
Ce npekpaTsaBa aBTOMaTU4YHO, cnej KaTto
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Certificate is Terminated or expires or once
it is determined that the Organisation will
not be obtaining certification. If the last
Certificate expires in cases where
certification will potentially be renewed,
this Agreement will be automatically
extended for up to four (4) months.

11.2 This Agreement may be terminated by any

of the following:

a) mutual agreement of the Parties;

b) Organisation with thirty (30) days’
written notice;

c) Preferred by Nature with ninety (90)
days’ written notice;

d) Preferred by Nature, if Organisation
breaches any of its obligations under
this Agreement, and fails to cure any
breach within the time period as
defined by Preferred by Nature;

e) either Party, immediately, if the other
Party violates its confidentiality
obligations under this Agreement;

f) Preferred by Nature, if Organisation,
in the sole opinion of Preferred by
Nature, violates the principles of
Preferred by Nature’s Policy of
Association and fails to demonstrate
corrective measures, if possible,
within a defined time period after
Preferred by Nature has notified the
Organisation of such violations in
writing;

g) Preferred by Nature, in accordance

with the process and timelines defined

in the Certification Requirements;

h) Preferred by Nature, immediately, if
Organisation escalates conflicts with
Preferred by Nature without following
the Dispute Resolution Policy in
violation of clause 4.1 j); or

i) Preferred by Nature, immediately, if
the Organisation, in the sole opinion
of Preferred by Nature, engages in

11.2

Ver: 23Aug23

nocneaHunsAT octaBaw, Ceptudukar e
npekpaTeH OKOHYaTEeIHO MU U3TeYe, UIn
cnep kato 6bAe yCTaHOBEHO, Ye
OpraHusaumsTa HIMa Aa nosydu
CepTtudukar. Ako nocnegHusat CeptudukaTr
n3Teye B C/lyyauTe, KoraTo
cepTudmrkaumusita Moxe aa 6bae
NnoAHOBEHA, HacToAWMAT JJoroBop Moxe
aBTOMATUYHO Aa 6bAe YAbXKEH A0 YEeTUpU
(4) meceua.

To3u [orosop Moxe fAa 6bae npekpaTeH

npwn cnegHUTe cny4vau:

a) no B3auMMHO cbrnacue Ha CTpaHuTe;

b) upes Tpuaecet (30) AHEBHO NUCMEHO
npeanssectme ot OpraHmsauunsaTa;

c) upe3 geBegeceT (90) AHEBHO NUCMEHO
npeamnssectme ot Preferred by Nature;

d) ot Preferred by Nature, ako
OpraHusaumsaTa HapyLm
3aA4b/HKEHUSATA CU CbI1IaCHO TO3M
[loroBop 1 He ycriee aa oTCTpaHu
BCAKO HapylleHWe B paMKuUTe Ha
cpoka, onpeaeneH oT Preferred by
Nature;

e) w ot asete CTpaHu, He3abaBHO, ako
apyrata CTpaHa HapyLm
3aA4b/IKeHMATa €K 3a
KOHMMAEHLMANHOCT CbI1acHO TO3M
[orosop;

f) ot Preferred by Nature, ako
OpraHusaumsTa, no npeueHka Ha
Preferred by Nature, HapywaBa
npuHUMNUTEe Ha MNonuTukaTa 3a
acoumnpaHe Ha Preferred by Nature un
HE AEMOHCTpMpa KOPUrMpalln Mepku,
aKOo e Bb3MOXHO, B paMKMUTe Ha
ornpeAeneH nepuog ot BpeMe, crej,
kaTo Preferred by Nature yBenomu
nMcMeHo OpraHmMsauunsaTa 3a TakuBa
HapyLleHus;

g) ot Preferred by Nature, B
CbOTBETCTBME C npoLeca n CpokoBseTe,
onpegenexHn ot CeptndmrKaunoHHNTE
W3NCKBaHUS;

h) ot Preferred by Nature, He3abaBHo,
ako OpraHusaumsaTa eckanmpa
KOHdNuKTK C Preferred by Nature, 6e3
na cnepga lNonutukaTta 3a
pa3peluaBaHe Ha CNopoBe B
HapyLweHune Ha knay3a 4.1 j); wau

i) oT Preferred by Nature, He3abaBHO,
ako OpraHusaumarta, no
eANHCTBEHOTO MHeHMe Ha Preferred by
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illegal, unethical, deceptive,
fraudulent, uncooperative behavior,
commits an act of coercion or bribery
or makes a material
misrepresentation of fact or if
Organisation’s activities or actions, in
the sole opinion of Preferred by
Nature, discredit or reflect badly on
the name of Preferred by Nature or
the Certification Scheme Owner.

The Organisation understands and
acknowledges that upon termination of this
Agreement, all the Certificates issued to
the Organisation under this Agreement will
also be Terminated.

Upon termination of this Agreement, the
rights and privileges of each Party shall
immediately cease, and there shall be no
liability or obligation on the part of
Organisation or Preferred by Nature, except
as set forth in the provisions of section 5,
clauses 7.2, 9.1, 9.2, all clauses in section
10, clauses 12.2 and 12.3, and those
provisions that by nature are intended to
survive termination of the Agreement.

Miscellaneous

This Agreement supersedes and replaces all
prior agreements between the Parties with
respect to the subject matter contained
herein.

This Agreement is governed by and
construed in accordance with the laws of
Estonia, without regard to any conflict of
law principles.

In the event of any dispute arising from or
in connection to this Agreement, the
Parties shall first seek to resolve it
amicably through mutual agreement, but if
no resolution is achieved, the dispute shall
be submitted to the courts of Estonia,
which shall have exclusive jurisdiction.
Preferred by Nature may, from time to
time, modify this Agreement as a result of
changing Accreditation Body requirements,
Certification Requirements, or Preferred by
Nature procedures. Any such modifications
shall be provided to the Organisation in
writing at least ninety (90) days before
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Nature, yyactBa B HE3aKOHHO,
HEETMYHO, TBXIMBO, U3MaMHO,
HEeCbTPYAHMYELLO NnoBeaeHne,
M3BBPLUM aKT Ha NpUHyAa UAW NOAKYN
WIN HanpaBwn HEBSAPHO MpeacTaBsiHe
Ha (paKTM UK aKko AENHOCTUTE UK
aencreuaTta Ha OpraHusauunsaTa,
cnopes eAUHCTBEHOTO MHEHME Ha
Preferred by Nature, anckpeanTtupat
WIn oTpasseaT 3/1€ UMETO Ha
Preferred by Nature vnu Mputexartens
Ha cepTudMrKauMOHHaTa cxema.
OpraHmnsaumsaTa pasbupa 1 npusHaea, ye
npu NpekpaTaBaHe Ha HacToswmsa [lorosop
we 6baaT NpekpaTeHN BCUYKMK
CepTudukaTtu, n3pgageHun Ha
OpraHusauunsaTa B paMkuTe Ha [ljorosopa.
Mpu npekpaTaBaHe Ha HacTOSALWMS
[orosop, npaBaTa » NpMBuNernmTe Ha
Bcsika oT CTpaHuTe He3abaBHO ce
npeycraHoBsiBaT n OpraHusaumnsaTta unm
Preferred by Nature He HOCHAT OTrOBOpPHOCT
W 3a4Bb/IKEHUS, C U3K/TIOYEHME Ha
npeaBUAEHOTO B pasnopeabuTte Ha pasaen
5, kany3n 7.2, 9.1 n 9.2, n BCMYKU Knay3u
B pasgen 10, knay3am 12.2 n 12.3 n tesun
pa3nopenbun, KOUTO NO CBOATA CbLIHOCT ca
npeaHasHavyeHn ga octaHaT B cuia 1 cnes
npekpartsBaHe Ha [ljorosopa.

Apyru ycnosus

HacroawmaT [loroBop OTMeHS 1 3aMecTBa
BCMYKWN NpeaxoaHn JJorosopu mexay
CTpaHuTe, No OTHOLWIEHWE Ha npeaMeTa,
CbAbpKall ce TyK.

HacrosawuaT [loroBop ce noaynHsiea u
Tb/IKYBa B CbOTBETCTBME CbC 3aKOHUTE Ha
EcTtoHus, 6e3 pa ce 3acqaraTt KakBuTo u aa
ca KOHMNMKTU CbC 3aKOoHa.

B cnyyaii Ha cnop, npou3TMyaly oT Win BbB
Bpb3Ka C To3u [orosop, CTtpaHuTte Tpsibea
NbpBO Aa Ce onuTaTt Aa ro paspewart no
B3aMMHO Cbrlacne, HO ako He ce MoCTUrHe
peleHne, cnopsT We 6bae OTHeCeH KbM
cbaebHaTa Bnact Ha ECTOHMA, KOSATO MMa
W3KIKYMTESTHA KOMMNETEHTHOC.

Preferred by Nature Moxe nepnoanyHo aa
NpoMeHs HacToawms [Jorosop B pesyntaTr
Ha NMPOMsIHA Ha M3MCKBaHMATa Ha
AKpeauTaunoHHMS opraH,
CepTUdMKaLMOHHUTE U3NCKBAHNSA UK
npoueaypute Ha Preferred by Nature.
Bcuukun TakmBa npomenun Tpsibea aa ce
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they become effective. If the Organisation
objects to any of the changes, the
Organisation has the right to terminate the
Agreement by giving Preferred by Nature
thirty (30) days written notice. Any other
amendments to this Agreement shall be
agreed to in writing and signed by both
Parties.

In the event that any one or more
provisions of this Agreement shall be or
become invalid, illegal, or unenforceable in
any respect, the validity, legality, or
enforceability of the remaining provisions
of this Agreement shall not be affected and
a suitable and equitable provision shall be
substituted therefor in order to carry out,
so far as may be valid and enforceable, the
intent and purpose of such invalid or
unenforceable provision.

Assignment of any rights, or delegation of
duties under this Agreement may be made
only upon prior written notification to the
other Party, at minimum ninety (90) days
in advance. This Agreement shall be
binding on the successors and assigns of
the Parties in its entirety.

This Agreement may be executed in
counterparts. Faxed, emailed, and other
electronic signatures are equally effective
and binding as originals.

12.5

12.6
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npeaocrassaT Ha OpraHusaunsTa B NMCMeH
BUA Han-manko aesetaecet (90) AHM npeau
Aa Bnsa3aT B cmna. Ako OpraHmusaumaTa
Bb3pasun cpeLly KosTO U Aa e NpoMsHa,
OpraHusaumsaTta uma npaso Aa npekpaTtm
[orosopa c Tpuaecet (30) AHEBHO MUCMEHO
npeanssectune o Preferred by Nature.
Bcsiko Apyro M3MeHeHne Ha HacToaLwms
[Jorosop ce forosapsi B MMCMEH BUA U ce
noanucea ot asete CTpaHu.

B cnyyaii 4e eaHa nnu noeseye oT
pasnopenbute Ha HacTosWMAT Jorosop
CTaHaT HeBa/IMAHWN, HE3AaKOHHU NN
HEMPWUTOXNMN BbB BCAKO €4HO OTHOWIEHUE,
Ba/NMAHOCTTA, 3aKOHOCbOOpasHOCTTa Unu
MPpUIOXNMMOCTTa Ha OCTaHanTe KJiay3n Ha
HacTosAwwmAT JoroBop HAMa Aa 6baaTt
3acerHaTtu u we 6baaT 3aMeHeHu C
noAxoasiluv u crnpaseanuemn pasnopeabu,
3a Aa ' U3NbAHAT, AOKOJZIKOTO MOoraTt Aa
6'b£l,aT BannaHnM N N3NbIHNMN HaMepeHUATa
n uennte Ha TakmBa HeBalMaHU U
HENpWIOXMMU pasnopendu.

MpexBbpnsHe Ha npaBa UKW AenernpaHeTo
Ha 3aAb/IXXeHMsa No HacTosiwmsa [JorosBop
MoXe Aa 6bae M3BbPLLUEHO CaMo C
npeaBapuUTENHO NUCMEHO Cbriacue oT
apyrarta CrpaHa, Hal-Manko gesetaecer
(90) aHn npepBapuTenHo. HacroawmaT
Jorosop e 06Bbp3BaLy 3a
Mb/IHOMOLLHNLMTE U MPaBoONpueMHULMUTE Ha
CTpaHuTe KaTo usso.

To3un loroBop MoXxe aga 6bae M3roreeH B
aybnukatun. NanpateHute no gakc, nmenn
W APYrY eNeKTPOHHM NOAMUCK Ca e4HaKBO
eekTMBHMN N 06BBP3BALLM KAKTO
OpUIMHanHuTE.
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This Agreement is executed in both English and

Bulgarian versions. I

doubt as to the proper construction of this
Agreement, the English version shall govern.

Ver: 23Aug23

To3m AOroBOp € U3roTBEH KaKTO B aHIMNCKA,

n the case of any conflict or Taka n B 6bnrapcka Bepcusl. B cnyyain Ha KakbBTO

N aa € KOHMAUKT UM CbMHEHWE, OTHOCHO
npaBuiHaTa CTpyKTypa Ha To3u [JoroBop, ce cymTa

3a BoAella aHrMncKkaTa Bepcus.

On behalf of Preferred by Nature OU /
OT umeto Ha Preferred by Nature

On behalf of Organisation / OT umeTo
Ha OparaHusauusTa

Name / Nme

Title / OnbXHoCT

Date /OaTa

Signature /
Moanwuc
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Appendix for when Preferred by Nature
serves as a Monitoring Organisation

This appendix contains terms and conditions
that are only applicable to organisations that
apply to use or are using Preferred by Nature
as a Monitoring Organisation under the EU
Timber Regulation. These specific terms and
conditions are in addition to all other applicable
terms and conditions of the Agreement. In the
event of a conflict or inconsistency between
this appendix and the rest of the Agreement,
the terms of this appendix shall prevail.

1. Terms

1.1 In this appendix, these terms have the

following meanings when capitalised:

Competent Authorities - refers to
nationally appointed authorities
responsible for the implementation of the
European Union (EU) Timber Regulation
in each EU Member State.

EU Timber Regulation - refers to
Regulation (EU) No 995/2010 of the
European Parliament and of the Council of
20 October 2010 laying down the
obligations of operators who place timber
and timber products on the market, and
any other delegated regulations as
applicable.

Monitoring Organisation - refers to
Preferred by Nature when it has been
recognised by the European Commission
(EC) to operate formally as a Monitoring
Organisation under the EU Timber
Regulation. The role of the Monitoring
Organisation is to provide and verify
implementation of due diligence systems
to meet the requirements of the EU
Regulation 995/2010. The Organisation’s
conformance to the Preferred by Nature
LegalSource™ Certification Requirements
is a pre-requisite to use Preferred by
Nature as a Monitoring Organisation.

Ver: 23Aug23

MpunoxeHwe 3a B cnyyauTte, Korato
Preferred by Nature pgeicrea kaTo
MoHuTOpMHIrosa opraHu3saums

HacToswoTo npunoxeHue cbabpka npasuia u
YCNoBUS, MPUIOXMMKU CaMo 3a OpraHM3aumm, KouTo
3aaBsBaT Aa M3MON3BaT WM Beve U3non3eaT
Preferred by Nature kato MoHUTOpMHroBa
opraHusauusi, cernacHo PernameHTta Ha EC 3a
AbpBeH MaTepuan. Tesun cneunduyHn npasuna u
YCNOBUS Ca AOMb/IHEHWE KbM BCUYKW APYTU
NpUIoXMMN ycnoeus Ha Joroesopa. B cnyyan Ha
KOHMhNKT UM HECLOTBETCTBME MeXAy TOBa
NpUIOXeHME N oCTaHanaTa Yact ot [Jorosopa,
yCnoBusiTa Ha TOBa NpUIOXeHWE NMaT NPeauMCTBO.

1. [deduHnuun

1.1 B TOBa NpunoxeHue Te3n geduHULMN nmaT
cnefHUTE 3HaYeHus, KoraTo 3ano4vsar C rasHa

6ykBa:

KoMneTeHTHU opraHu — oTHacs ce 3a
Ha3Ha4eHn opraHn Ha HauMoHaJIHO HMBO,
OTFOBOpPHM 3a NpuiaraHeTo Ha PernaMeHTa Ha
EC 3a obpBeH MaTepuan BbB BCSIKa AbpXaBa —
uneHka Ha EC.

PernameHT Ha EC 3a abpBeH MaTepuan -
rno3osaBa ce Ha PernamenTt (EC) N2995/2010
Ha EBponelickmsa napnameHT un Ha CbBeTa, oT
20 okTtomBpm 2010 r., 3a onpepensiHe Ha
3aA4b/IKeHUsITa Ha onepaTopuTe, KOUTO NyckaT
Ha Nasapa AbpBEH MaTepuan u nsgenus or
ObpBEH MaTepuman, KakTo U BCUYKKU ApYyTU
AenervpaHun perfamMeHTn, KOuTo ca
NPUIOKNMN.

MOHUTOpUHIOBa OpraHuMsaumus — oTHacs ce a0
Preferred by Nature, korato e npusHarta ot
EBponerickaTta kommcus (EK) na nencrea
odurunanHo Kato MOHUTOPUHIOBa OpraHM3aums
cbrnacHo PernamenTta Ha EC 3a abpBeH
MaTepwan. Ponata Ha MoHUTOpUHroeaTa
opraHusaums e ga ocmrypsisa u sepuduumpa
npuiaraHeTo Ha cUCTeMUTE 3a HaaslexHa
npoBepKa Aann OTroBapsaT Ha M3UCKBaHUSATa Ha
PernameHTa Ha EC 995/2010. CbOTBETCTBMETO
Ha OpraHusaumsaTa criacHo
CepTudmrKaunMoHHUTE N3nckBaHmsa Ha Preferred
by Nature LegalSource™ e npegnocraBka 3a
n3nonssaHe Ha Preferred by Nature kato
MOHWTOpPWHIOBa OpraHu3aums.
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Obligations of Preferred by Nature

Preferred by Nature is obligated to meet
all relevant legal obligations as outlined
by the EU Timber Regulation and
delegated regulations applicable in
relation to its role as Monitoring
Organisation.

Preferred by Nature is obligated to take
appropriate action in the event of failure
by Organisation to properly use its due
diligence system, including notification of
Competent Authorities in the event of
significant or repeated failure by the
Organisation.

Obligations of Organisation

Organisation agrees to abide by all
applicable obligations placed on operators
as defined in the EU Timber Regulation.

Confidentiality and public
information

Organisation agrees to recognise the right
of Preferred by Nature to share audit
reports and other relevant information
with the European Commission and
Competent Authorities if Preferred by
Nature is requested to do so.

Limitation of liability and
indemnification

Organisation recognises that it maintains
full liability over its own compliance with
the EU Timber Regulation and any related
legislation at the European Union as well
as at the European Union member states
level.

Organisation will not hold Preferred by
Nature liable for any claims or damages
that are raised by public authorities or
other parties against the Organisation due
to its alleged or confirmed noncompliance
with the EU Timber Regulation and any
legislation at the European Union as well
as at the European Union member states
level.
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3aavnxeHus Ha Preferred by Nature

Preferred by Nature ce 3agbnxkaBa Aa U3NbAHU
BCMUKM NPUIOXKMMU NMPABHU 3a4b/XKEHMUS,
KaKToO e rnoco4yeHo B PernameHTa Ha EC 3a
ObpBEH MaTepuan, U NPUIOXKUMUTE AeNerpaHmn
pernamMeHT1, BbB Bpb3Ka C poNsita M Ha
MOHUTOPWHIOBa OpraHmMsaums.

Preferred by Nature ce 3agbnxaBa aa
npeanpueMe CbOTBETHM AEACTBUSA B C/ly4dan, ye
OpraHusaumsaTta He ycnee Aa u3nosnssa
npaBWIHO CcUCTEMATA CU 3a HaaexHa
npoBepkKa, BK/IKOUYMUTENHO YBEAOMSIBAaHE Ha
KoMMNeTeEHTHUTE OpraHun B cny4dan Ha
3HAYUTENHM WX NOBTApPSALWM Ce HeyCcnexm oT
cTpaHa Ha OpraHusauusaTa.

3aab/KeHUs Ha opraHusaumsTa

OpraHusauusTa ce cbriacssa fa cnassa
BCUYKU NPUNTOXKNMWN 3a4bJIXXEHUA, HAJTOXEHWN Ha
onepaTopuTe, KakTo e ornpeaeneHo B
PernamenTa Ha EC 3a gbpBeH maTtepwan.

KoHduraeHUManHoCT n obwecTBeHo
AOCTbMNHa UHGOpMaLUms

OpraHuzaumsTa ce cbriacsBa Aa npusHae
npaBoTo Ha Preferred by Nature ga cnogens
OANTOPCKWN AOKMAAM M Apyra YMecCTHa
nHdopMaumsa ¢ EBponenckata KOMUCUSA U
KoMneTeHTHUTe opraHu, ako ToBa 6bae
nanckaHo ot Preferred by Nature.

OpraHuyeHa OTrOBOPHOCT U
obesuieTreHne

OpraHusaumaTa npueMa, 4ye 3anasBa MbJiHa
OTFOBOPHOCT 3@ HEeMHOTO CbOTBETCTBME C
PernameHTa Ha EC 3a obpBeH MaTepuan u
BCMYKWN CBbP3aHM C TOBA 3aKOHM B
EBponenickuns Cbto3, KakTo M Ha HUBO AbpXKaBu
uneHKn Ha EBponenickus cbios.

OpraHusauusTta HaMa aa abpxu Preferred by
Nature oTroBopHa 3a BCSIKakBW UCKOBE WK
WETMN, NOBAUTHATM OT AbPXaBHUTE BNACTU UK
OT Apyru cTpaHu cpely OpraHmsauusarta
rnopaawv npeanonaraeMoTo Wian NoTBbLPAEHO
HecbOoTBeTCTBME C PernameHTa Ha EC 3a abpBeH
MaTepuan 1 BCAKO 3aKOHOAATEsNCTBO Ha
EBponenckust Cbio3, KakTo U HA HUBO AbpXKaBu
usieHKn Ha EBponenckus cbios.
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Appendix for Preferred by Nature
Certification

This appendix contains terms and conditions
that are only applicable to organisations that are
a Preferred by Nature Certification applicant or
Certificate holder. These specific terms and
conditions are in addition to all other applicable
terms and conditions of the Agreement. In the
event of a conflict or inconsistency between this
appendix and the rest of the Agreement, the
terms of this appendix shall prevail.

1. Certification claims and trademark
usage

1.1 An organisation certified as conforming to
the Preferred by Nature Certification
Requirements may use the Preferred by
Nature Seal (the “Seal”) in connection with
the sale, marketing, advertising or
distribution of Preferred by Nature certified
products within the Certification Scope as
certified by Preferred by Nature
(“Preferred by Nature Certified Product”)
in accordance with the terms and
conditions of the Agreement and subject
to the following:

a) Preferred by Nature
hereby grants
Organisation a non-
transferable, non-
exclusive license to
reproduce the Seal (as shown and
made available to the Organisation
by Preferred by Nature) with respect
to Preferred by Nature Certified
Product when and as long as
Organisation holds a valid Certificate
and in relation to the products that
are covered by the Certification
Scope of the valid Certificate.

b) Organisation may only use the Seal
with the prior review and written
approval of Preferred by Nature, and
Organisation may not alter the Seal
in any manner. Organisation shall
submit to Preferred by Nature for its
approval, prior to publication or any
other use, all claims, representations,
public statements or language about

Ver: 5Dec23

MpunoxeHwue 3a Preferred by Nature
ceptudpmkaumns

ToBa NpunoxeHWe CbabpXa NpaBuia u ycioBus,
KOWTO Ca NPUIOXKMMM CaMO 3a OpraHmM3auunm, KoUTo
ca KaHauaatTv unu nputexatenu Ha Preferred by
Nature ceptudukaTt. Tean cneymdunyHM Npasuna u
yCNnoBUSA ca B AOMbJIHEHME KbM BCUYKU APYTH
NpWIOXKUMU NMpaBuia n ycnosms Ha [orosopa. B
cny4vanm Ha KOHMAUKT WM HECLOTBETCTBUE MEXAY
TOBa NPWIOXEHME N OCTaHanaTa 4vacT ot [lorosopa,
yC/I0BMUSITA Ha TOBa MpPUIOXKEHWE UMAT NPeanMCTBO.

1. CeptudmkaumoHHu obo3HavYeHUs um
n3non3BaHe Ha TbproBCKU MapKu

1.1 OpraHusauus, npoBepeHa KaTo OTroBapsa
Ha u3nckBaHusaTa Ha Preferred by Nature
cepTudmrKaumaTa, MoXe aa nnonsea Mevata
Preferred by Nature (,lMe4yaTsT") BbB Bpb3Ka C
npopax6a, MapKeTUHI, pekiamMa wunm
pasnpocTpaHeHune Ha Preferred by Nature
cepTMdurUMpaHN NPOAYKTU B paMKUTE Ha
obxBaTa Ha cepTuduKaums, KaTo e
ceptuduumnpaHa ot Preferred by Nature
(,Preferred by Nature Certified Product”) B
CbOTBETCTBME C YC/I0BMATa Ha [loroBopa v npu
cnasBaHe Ha CneaHoTo:
a) C HacroawoTo
Preferred by Nature
npeaocTaBs Ha
OpraHmsauusra
HENnpexBbpaseM,
HEEKCKJTy3UBEH JINLLEH3 3@ M3M0/I3BaHEeHa
MeyaTa (KakTo € NMokasaH M nNpeaocTaBeH
Ha OpraHuzauusTta oT Preferred by
Nature) no oTHoweHWe Ha Preferred by
Nature cepTuduumMpaHn NpoayKTH,
KoraTo un gokato OpraHmsauusaTa
npuTexasa BanmaeH cepTuduKaT n BbB
Bpb3Ka C NPOAYKTUTE, KOUTO ca
BKJIIOUEHM B 06XBaTa Ha BanuaHus
ceptudwmkar.

b) OpraHusauusara Moxe Aa n3nosn3ssa
MeyaTa caMo cnen npeaBapuUTeneH
npernesg v NMCMeEHo o406peHne oT
Preferred by Nature n OpraHusauusita He
MOXe Aa npoMeHs MNeyaTa No HMKaKbB
HauuH. OpraHusauunsita Tpsibea aa
npenocraBs Ha Preferred by Nature
BCMYKM 0603HaUeHwUs,
Bb3NpomsBexaaHus, ny6andHm
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d)

e)

or references to Preferred by Nature
and all uses of the Seal on Preferred
by Nature Certified Product. Once
Preferred by Nature has approved
any such use, Organisation may not
make any changes to such use
without first obtaining Preferred by
Nature’s written approval.

Organisation agrees to comply with C)
the Preferred by Nature Seal Use

Policy, which may be amended from

time to time, and pay any related

fees, if applicable, as set forth in the

Seal Use Policy.

Organisation agrees to accurately d)
and fairly represent its Certificate
type, its Certification Scope and the
Preferred by Nature Certified Product,
enterprises or operations included in
the Certification Scope. Organisation
shall restrict its representations of
certification to relate only to
conformance to the Certification
Requirements and will not represent
certification in relation to any other
characteristics. Organisation shall not
make certification claims in the sale,
marketing, advertising, promotion or
distribution, or misrepresent the
certification status, of Preferred by
Nature Certified Product, enterprises
or operations that are not included in
the Certification Scope.

All use of the Seal will be of high e)
quality in keeping with the reputation
of Preferred by Nature and shall
comply with the standards and
requirements set by Preferred by
Nature from time to time.
Organisation agrees that it will not
manufacture, cause to be
manufactured, market, promote, sell
or distribute Preferred by Nature
Certified Product or use the Seal in a
manner that is inconsistent with the
goals and purposes of Preferred by

Ver: 5Dec23

M3SBJIEHUS TN NPEBOAUN OTHOCHO WK
npenpawawmn koM Preferred by Nature, n
BCMYKKN ynoTpebu Ha lMeyaTa BbpXY
Preferred by Nature cepTudunumpanm
NpoAYyKTHU, 3a oaobpeHne, npeau
nybnukyeaHe wim gpyra ynotpeba. Cnea
kaTo Preferred by Nature e ogobpuna
TakaBa ynorpeba, OpraHmsauusaTa He
MOXe Aa NpaBW HMKaKBW MNPOMEHU B Hes,
6e3 NbpBO Aa NOAYYM MUCMEHO
onobpeHmne Ha Prefered by Nature.
OpraHusaumsaTa ce cbriacsiBa fa cnassa
MonutukaTta 3a nanonssaHe Ha lNevaTa
Preferred by Nature, kosiTo MoXxe aa
6bae NpoMeHsIHa, 1 Aa nnawa BCUYKK
CBBbpP3aHN TaKCU, ako € NpuIoxummo,
KaKTOo e rnoco4yeHo B lNonutukaTta 3a
n3nonssaHe Ha leyvara.

OpraHusaumsTa ce cbriacssa 4a
M3MN0s13Ba TOYHO M YECTHO CBOS TuN
ceptTndumkaT, cBos ob6xBaT Ha
ceptudukauma un Preferred by Nature
cepTuduumMpaHn NpoayKTu, NpeanpusaTus
WNW OENHOCTU, BKIOYEHN B o6xBaTa Ha
ceptudunumpaHe. OpraHusaumnsTta Tpsbsa
[a OrpaHnyuM CBOUTE U3SBNEHMS 3a
cepTuduKauma camo 40 CbOTBETCTBME
CbC CepTUDUKALMOHHUTE U3NCKBAHUSA U
HAMa Aa npeacTaBs cepTudukaTa no
OTHOLUEHWE Ha APYrW XapaKTEPUCTUKW,
OpraHusaumsaTa HaMa Aa M3nos3sa
cepTMdunKaunoHHN 0603HaYeHMS Npu
npoaaxba, MapKeTuHr, peksamMa,
NpOMOLMS UM Pa3nNpoCTpaHeHne, nnu aa
npeacTaBs NOrpeLwHo ctaTyca Ha
Preferred by Nature cepTudunumpanm
NPOAYKTWU, NPeAnpUsATUS WIn 4eAHOCTH,
KOWTO He ca BKJII0YEHM B 06XxBaTa Ha
ceptudmKaums.

Bcako nsnonseaHe Ha lNMevata we 6bae C
BMCOKO KayecTBO B CbOTBETCTBME C
penyTauusaTta Ha Preferred by Nature u
LLle OTroBaps Ha CTaHAAPTUTE M
MU3NCKBaHUATa, onpeaenenn ot Preferred
by Nature. OpraHusauunsTa ce cbrnacsea,
ye HsAMa Aa npovsBexaa, Aa
npeavsBmMKBa NpPoOU3BOACTBO, Aa Tbprysa,
pekfamMunpa, npogasa Uamn
pa3npocTtpaHsaBa Preferred by Nature
cepTuduumMpann NpoayKTU Unn aa
n3nonsea MNeyaTa Mo Ha4YUH, KOWTO €
HECbBMECTUM C LennTe n HamepeHusaTa
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Nature and its mission. Organisation
shall maintain the high standards and
reputation of Preferred by Nature and
shall not use the Seal in a manner
that is disparaging to Preferred by
Nature or contrary to its values.

f) The Organisation must not:

i. use the Seal in conjunction with
another trademark or any
character, word, name, imagery,
or symbol so as to create a
composite trademark or so as to
otherwise create an association
between the Seal and such other
trademark, character, word,
name, imagery or symbol.

ii. use any sign, whether as a
trademark or otherwise, which is
substantially identical or
deceptively similar to the Seal.

g) Organisation acknowledges and
agrees that Preferred by Nature is
the exclusive owner of the Seal or
any other trademark, service mark,
certification mark, logo or other
proprietary designation owned by
Preferred by Nature (the “Marks").
Organisation agrees that it will do
nothing inconsistent with such
ownership and agrees that all use of
the Marks by Organisation shall inure
to the benefit of Preferred by Nature.
Organisation agrees that nothing in
this Agreement shall give
Organisation any right, title or
interest in the Marks, other than the
right to use the Seal in accordance
with this Agreement. Organisation
shall not in any manner represent
that it has any ownership interest in
the Marks or any registrations
thereof and hereby waives and
disclaims any ownership right or
interest in or to the Marks or
variations thereof that may arise
under the law in any country, state
or other jurisdiction. Organisation
shall not register or attempt to

f)

9)

Ver: 5Dec23

Ha Preferred by Nature v HeroBaTa
Mucus. OpraHusaunsita Tpsibea aa
noaabpXxa BUCOKUTE CTaHAAPTU U
penyTtauus Ha Preferred by Nature u
HAMa aa usnonssa MNeyata No Ha4uH,
KOWTO € yHu3uTeneH 3a Preferred by
Nature nnu NnpoTUBOPEYN Ha HEroBUTE
LLEHHOCTW.

OpraHmnsaunsaTa He TpsibBa aa:

i. m3nonsea [NeyaTta BbB Bpb3Ka C
Apyra TbproBcka Mapka WUin KakbBTO
M Aa e 3HakK, gyma, ume,
n3obpaxeHne nam CMMBOJ, 3a Aa
Ccb3gafete KOMbMHMpaHa TbpProBcka
MapKa Wan no Apyr Ha4yuH Aa
cb3gazeTe Bpb3ka Mexay lMevaTta u
Apyra TbproBcka Mapka, 3Hak, AyMa,
nme, nsobpaxeHue nam CMMBOI.

ii. M3non3eBa KakbBTO M Aa e 3HaK, Aanu
KaTO TbproBCKa MapKa Wiu rno apyr
Ha4YMH, KOUTO € Mo CbLECTBO
naeHTn4yeH i N3MaMHoO I'IOE.OGGH Ha
MevaTa.

OpraHusauusTa npmsHaea un ce

cbrnacsea, ye Preferred by Nature e

N3KNYMUTENEH COBCTBEHMK Ha lMeyaTa

WIKn BCSIKa Apyra TbproBcka Mapka,

Mapka 3a ycnyra, 3HakK 3a

cepTuduumpaHe, noro UAn Apyro

rnaTeHToBaHO 0603HaueHWE,
nputexaeaHo oT Preferred by Nature

(,Mapkute"). OpraHusaumsaTa ce

cbrnacsiea, 4ye HaMa ga npasu HULWLO,

KOEeTOo € B NpoTMBOpeYne C Tasm

COb6CTBEHOCT, U ce cbrnacsea, Ye BCSKO

n3nonssaHe Ha Mapkute oT OpraHusaums

e e B nonsa Ha Preferred by Nature.

OpraHmsaumsaTa ce Cbrnacsisa, 4Ye HULLO B

TO3M [loroBop He AaBa Ha

OpraHmsaumsaTa KakBoTO M Aa € npaso,

Ha3BaHMe WIn nHTepec Bbpxy MapkuTte,

OCBEH MNpaBoTO Aa m3non3ea eyata B

CbOTBETCTBME C HacTosAwmsa Jorosop.

OpraHmsaumsaTa HaMa nNpaBo MO HUKAKbB

Ha4yuMH Aa AeKnapupa, Ye nMa HIKakKBo

yyacTtue B cobcTBeHOCTTa BbpXy Mapkute

WM KakBUTO 1 aa 6uno TexHu

perncrpaummn n c HacToALWOTO Ce OTKasBa

N OTXBBPAS BCSKO NMpaBo Ha cobcTBeHOCT

WIN NHTEepec KbM Mapkunte nnm TexHu

Bapuauum, KOUTO MoraTt Aa Bb3HUKHAT
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h)

j)

k)

register the Marks or any similar
marks to designate any goods,
services or certification or verification
programs in any country, state or
other jurisdiction. Organisation will
not contest, impair, or otherwise
challenge, directly or indirectly,
Preferred by Nature’s right, title, or
interest in and to the Marks.
Organisation will not infringe or
facilitate the infringement of any
rights derived from the Marks. At the
request of Preferred by Nature,
Organisation shall execute and
deliver to Preferred by Nature any
and all documents and do all other
acts and things which Preferred by
Nature deems necessary or
appropriate to make fully effective or
to implement or execute the
provisions of this Agreement relating
to the ownership or registration of
the Seal.

Organisation shall not sell, assign, h)
sub-license, or otherwise transfer its

license to reproduce the Seal under

this Agreement to any third party,

without the prior written approval of

Preferred by Nature.

Organisation shall immediately notify i)
Preferred by Nature of any activity

that may come to its attention that

would reasonably be construed to

constitute an unauthorised use,

infringement, or dilution of the Seal

or any of the Marks.

Preferred by Nature has the sole )
right to take, and determine whether

or not to take, any action(s) it deems
appropriate with respect to any

unauthorised use, infringement, or

dilution of the Seal and the Marks.
Organisation agrees to fully

cooperate with Preferred by Nature in
connection with any such action.

The license to reproduce the Seal is k)

Ver: 5Dec23

CbrlacHO 3aKOHa BbB BCSIKa CTpaHa, waTt
wnun gpyra ropucankums. OpraHmsaumsaTta
HAMa Aa perncrpuvpa unu ga ce onuTea
Aa pernctpupa Mapkute wavn apyrm
noaobHn Mapku 3a o6o3HauvaBaHe Ha
CTOKMW, YCIYrM WK Nporpamm 3a
cepTudunKkaumsa nnam npoBepka B KOSATO U
[a e CTpaHa, waT unu apyra
topucankumsa. OpraHmsaumsara HaMa aa
ocrnopBa, HaKbpHABa WKW MO APYr HA4YUH
Aa ocrnopsa, NpAKO UIn HenpsKo,
npaeaTta, cobCcTBEHOCTTa UM nHTEpeca
kbM MapkuTe Ha Preferred by Nature.
OpraHusaumaTa HAMa Aa Hapylwasa unm
[a y/ecHsiBa HapyLlaBaHETO Ha npaBa,
npousTuyawm ot Mapkure. 1o nckaHe Ha
Preferred by Nature, OpraHusauusTta
M3roTeBa U npeaocTtasBs Ha Preferred by
Nature Bcuuku AOKYMEHTU N U3BbPLLUBa
BCUYKWN ApYyrun AGVICI’BI/IFI M Hella, KOnUTo
Preferred by Nature cunTa 3a
HeobxoaANUMM MU YMECTHU, 3a Aa
HanpaBun HaMmb/IHO ereKTI/IBHVI nnm
NPUIOKMMU NN U3MBAHUMMA
pa3nopenbuTte Ha T03M Jorosop,
CBbp3aHM CbC COHBCTBEHOCTTa MK
pernctpauudara Ha lNevaTa.
OpraHusaumsata HaMa ga npojaasa,
Bb3nara, NoAanueH3npa uin no apyr
Ha4YMH NPexBbPNSA AULEH3a CU 3a
n3nonssaHe Ha lNeyaTt, cbrnacHo
HacTosawwmsa JoroBop, Ha TpeTa cTpaHa
6e3 npeaBapuTesIHO NMMCMeHO ogobpeHmne
Ha Preferred by Nature.

OpraHusauusTa TpsibBa He3abaBHO Aa
yBenomu Preferred by Nature 3a Bcsika
OEMNHOCT, KOATO MOXe Aa npusneye
HENHOTO BHUMAHWE U KOSITO pa3yMHO 6u
Ce Tb/IKyBasna KaTo HepaspelleHa
ynotpeba, HapyLlweHne uin pasMmmeaHe
Ha lMevaTa nnun HAKosa oT MapkuTe.
Prefered by Nature nma eanHcTBEHOTO
npaBso Aa npeanpveMe v ga pewu ganu
Aa npeanpueMe gencreme(s), KOeTo
CMeTHe 3a NoAXOASLO MO OTHOLEHWE Ha
BCsiKa HeoTopu3upaHa ynotpeba,
HapyLlweHne nnu pasMmeaHe Ha lMNevaTta n
MapkuTte. OpraHmsauunaTta ce cbriacssa
Aa CbTpyAHMYUM mn3usno Ha Preferred by
Nature BbB Bpb3Ka C BCAKO TakoBa
aencreue.

JIMueH3bT 3a n3nonssaHe Ha lMevaTta e
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m)

n)

specific to Preferred by Nature
Certified Product and shall only
become effective upon Organisation’s
receipt of Preferred by Nature
Certification from Preferred by Nature
with respect to such applicable
Certification Scope.

In the event any conduct or omission )]
by the Organisation in using the Seal
or the Marks, in the reasonable
opinion of Preferred by Nature,
breaches any of the provisions of
these licensing terms, Preferred by
Nature may, in its sole discretion,
take one or more of the following
actions: (i) require the Organisation
to change or stop such conduct, or to
correct such an omission, or to
withdraw from circulation any
materials that, in the reasonable
opinion of Preferred by Nature,
breach the licensing conditions, (ii)
suspend the certification of the
Organisation pursuant to section 7 of
the Agreement until such time as the
Organisation has remedied the
breach.

The Organisation’s right to use the m)
Seal ceases automatically in case the
Preferred by Nature Certification
program Certificate issued to the
Organisation is suspended or
terminated.

Preferred by Nature reserves the n)
right to withdraw the Seal use
eligibility from the Organisation at
any time if the Organisation is not in
conformance with the Preferred by
Nature Certification Requirements.

Ver: 5Dec23

cneunduyeH 3a Preferred by Nature
ceptTudULMpaHnuTe NPpoaAyKTM U BNn3a B
cuna eaBa cnep kato OpraHmsaumsTa
nony4un Preferred by Nature ceptudukar
oT Preferred by Nature no oTHoweHMe Ha
NPpUIOXUMUS 06XBAT Ha cepTudUKaLms.

B cnyyaii 4e HAKOe noBeAeHne uUnm
NponycK oT cTpaHa Ha OpraHusauuaTa
npun n3non3BaHe Ha MeyaTta nnun
Mapkute, N0 pazyMHO MHeHMe Ha
Preferred by Nature, HapywaBa HsIKOS1 OT
pasnopenbute Ha T€3M INLEH3NOHHMU
ycnoswus, Preferred by Nature moxe no
CBOE YyCMOTpEHMe Aa B3eMe eHO Unu
noseye oT cneaHute gencreus: (i) aa
N3NCKAT OT OpraHM3a|_w|;|Ta Aa NPpoOMeEHU
unu cnpe nogobHoO noseaeHwe, Unu aa
KOpurmpa 1TakbB NponyckK, Win aga
M3TErnu OT pasnpocTpaHeHMe BCUUKM
MaTtepmanun, KOUTo Cnopes pasyMHOTO
MHeHWe Ha Preferred by Nature
HapyLaBaT JIMUEH3NOHHUTE ycnoBus, (ii)
Aa NpeKkbCHe BpeMeHHO cepTudukaTta Ha
OpraHusaumsTa cbrnacHo pasaen 7 ot
[oroBopa, A0KaTO He OTCTpaHmu
HapyLleHneTo.

MpaBoTo Ha OpraHmsauusaTa ga M3non3sa
MeyaTa ce NpekpaTsaBa aBTOMaTU4HO, B
cnydJaii ye Preferred by Nature
cepTnduKaTbT, N3gadeH Ha
OpraHusauusTa, 6bae BpeMeHHOo
NPeKbCHAT UM NpeKpaTeH.

Prefered by Nature cu 3anasBa npaBoTO
Aa OTTernv npaBoTO 3@ U3MO0s3BaHe Ha
Meyata oT OpraHu3aumsTa no BCAKO
BpemMe, ako OpraHusaumsaTa He € B
CbOTBETCTBME C U3NCKBAHUATA Ha
Preferred by Nature ceptudukauus.
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Appendix for Programme for the
Endorsement of Forest Certification
(PEFC)

This appendix contains terms and conditions
that are only applicable to organisations that
are a Programme for the Endorsement of
Forest Certification ("PEFC") applicant or
Certificate holder. These specific terms and
conditions are in addition to all other applicable
terms and conditions of the Agreement. In the
event of a conflict or inconsistency between
this appendix and the rest of the Agreement,
the terms of this appendix shall prevail.

1. Confidentiality and public
information

1.1 Preferred by Nature may provide the
Certification Scheme Owner or the
Accreditation Body with access to
confidential information of the
Organisation if required by Certification
Requirements. Such information includes
but is not limited to: copies of audit
reports and other necessary audit
records requested by PEFC, and
summary reports for resolved complaints
and appeals against the PEFC certified
client organisations received by Preferred
by Nature.

Ver: 23Aug23

MpunoxeHune 3a Programme for the
Endorsement of Forest Certification (PEFC)

ToBa NpuNoXeHWe CbabpXa NpasBwia 1 yCcrioBus,
NPWIOXKMMU CaMO 3@ OpraHusaumm, KouTo ca
KaHaAMAaTu unu nputexarenn Ha Programme for the
Endorsement of Forest Certification ("PEFC")
ceptudmkaTt. Tesn cneymduyHm npasuia n ycnosus
Ca AOMb/IHEHME KbM BCUYKW APYTU NPUIOXKUMU
npasuna u ycnosmsa Ha [orosopa. B cnyyan Ha
KOHMUKT UM HECHOTBETCTBME MEXAY TOBa
npuoXeHWe 1 ocTaHanarta 4acrt oT Jorosopa,
yC/I0BMSITA Ha TOBa MpPUIOXKEHWE UMAT NPeanMCTBO.

1. KoHduageHumanHocT n obwecTseHo
AOCTbMNHa UH(OpMaLUus

1.1 Preferred by Nature Moxe Aa npenocraBu Ha
MputexaTtena Ha CepTudunkaumMoHHaTa cxemaTa
M Ha Aerp,VITaLLI/IOHHI/IFI opraH aocron A0
nosepuTenHa nHdopmauma Ha OpraHusaumsaTa,
aKko ce m3snckea ot CepTUdMKaALMOHHUTE
n3ncKkBaHusA. TakaBa MHMOPMaLMa BKIOYBA, HO
He ce orpaHuyaBa [0: KOMUsS Ha 0AUTOPCKMU
AOKaan u apyrn HeobxoaMMm oAUTOPCKU
3anucu, nonckaHu ot PEFC, 1 0606LeHn
LOK1aan 3a paspeLueHun xanbu n onnakeBaHus
KbM cepTudunumpanm ot PEFC KnmneHTCcKun
opraHusaumm, nony4venu ot Preferred by
Nature.
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Appendix for Rainforest Alliance
Sustainable Agriculture

MpunoxeHwne 3a Rainforest Alliance
Sustainable Agriculture

This appendix contains terms and conditions
that are only applicable to organisations that
are a Rainforest Alliance Sustainable Agriculture
applicant or Certificate holder. These specific
terms and conditions are in addition to all other
applicable terms and conditions of the
Agreement. In the event of a conflict or
inconsistency between this appendix and the
rest of this Agreement, the terms of this
appendix shall prevail. This appendix and all
clauses in this Agreement that are required by
Rainforest Alliance are subject to applicable law.

ToBa npunoXxeHne CbabpXxXa Npaswuia U ycioBus,
NPUIOXKMMIN CaMo 3@ OpraHu3aunm, KouTo ca
KaHAnAATK Unn nputexartenn Ha Rainforest Alliance
Sustainable Agriculture cepTudunkar. Tesun
cneunduyHn Npaewuia 1 yconoBms ca AOMb/IHEHME
KbM BCUYKWN APYTY NPUIIOXKUMUM MpaBuia n ycrosus
Ha [loroeopa. B cnyyan Ha KOHDAMKT Unu
HECbLOTBETCTBME MEXAY TOBa NMPUNOXKEHUNE U
OoCTaHanaTa 4yacT oT [loroBopa, yC/10BUATa Ha ToBa
NpUIOXeEHNE NMaT NpPeaMMCTBO. TOBa NPUIOXEHME U
BCMYKW KNay3un B HacTosilwms [JoroBop, KOUTO ce
n3nckeat oT Rainforest Alliance, ca npeameT Ha
NPUIOXKMMOTO 3aKOHOAATENCTBO.

1. Obligations of Organisation 1. 3agbnxeHus Ha opraHusauumsiTa

1.1 The Organisation agrees that:

a) for groups, the Organisation agrees to
cause each group member to conform
to the applicable standards and
comply with all obligations thereof,
including without limitation all
provisions relating to the Organisation

under this Agreement;

1.1 OpraHuzauusaTa ce cbrnacssa:

a)

3a rpynun, OpraHmsaumsTa ce cbrnacsisa
[a M3MCKa OT BCEKMW YneH Ha rpynaTa ga
OTroBapsa Ha NMpuioXuMmUTe CTaH4apTn n
Aa N3NbJIHN BCUYKUN CBOUN 3aAbJ/1XKEHUA,
BKIIOYNTENHO 6€3 OpraHMYeHusi, BCUYKKU
yCnoBwusi, cBbp3aHn ¢ OpraHmsauunsara
CbrnacHo Tto3un [orosop;

b) it shall notify Preferred by Nature in b) Aa yBeamomun nucmeHo Preferred by Nature
writing within 48 hours of any B paMKuTe Ha 48 4yaca 3a BCSKO
fundamental departure from its CbLLECTBEHO OTK/IOHEHMNE OT CBOUTE
systems and procedures, or of any CUCTEMW U NpPOLIEAYPU UK 3a NPOMEHN B
changes to its management, structure HENHOTO ynpasBneHue, CTPyKTypa uim
or ownership, or of any other cobCcTBEHOCT, Win gpyra nHdopmaums,
information that could affect the KosiTo 6K ce oTpasuia Ha CbOTBETCTBUETO
Organisation’s conformance with the Ha OpraHumsauusTta C NpUIOXKNMUTE
applicable standards or compliance CTaHAapTV WK Cna3BaHEeTo Ha
with applicable law; MPUI0XMMOTO 3aKOHOAATENCTBO;

c) it will only take legal action against C) we npeagnpueMe NpaBHU AENCTBUSA CpeLLy
the Rainforest Alliance upon the final Rainforest Alliance cnen okoHYaTeNHO
disposition of its dispute through pa3peluaBaHe Ha cnopa 4pes NonuTtuka 3a
Preferred by Nature’s Dispute pa3peliaBaHe Ha cnopose Ha Preferred by
Resolution Policy and the Rainforest Nature n Mpouenyparta 3a xanbu Ha
Alliance grievance procedure; Rainforest Alliance;

d) the Rainforest Alliance is entitled to d) Rainforest Alliance nma npaBso aa
visit, at its own discretion and cost, rnoceuwiasa, No CBOE YCMOTPEHUE U
the Organisation, with or without 3annawaHe, OpraHmsauusTa, cbC unm 6es
notification to Preferred by Nature or yBenomMsiBaHe Ha Preferred by Nature wnm
to the Organisation. The Rainforest Ha OpranmzauyusaTta. Rainforest Alliance
Alliance may observe the Organisation MOXXe Aa HabnogaBa OpraHmsaumsaTta no
during the visit or conduct an audit BpeMe Ha NOCEeLWEHNETO UM Aa M3BbPLUBA
with or without Preferred by Nature; oauT cbC unum 6e3 yuyactueto Ha Preferred
and by Nature; n

e) the Rainforest Alliance has the right to e) Rainforest Alliance nma npaso Aa usmcka
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request that Preferred by Nature
conduct unannounced or investigation
audits of the Organisation.

2. Certificate Termination and
Suspension

2.1 Upon Suspension or Termination of the
Certificate, the Organisation shall agree to
immediately:

a) Comply to the sell-off requirements
defined in the Certification
Requirements.

i. Cease to make any use of any
trademark of the Rainforest
Alliance to sell any previously
labelled product unless such
trademark is removed, and/or to
make any claims that imply that
such product, Organisation’s
enterprise or Organisation,
conforms to the applicable
standards.

ii. At the Organisation’s own
expense, remove all uses of
names, initials, logos, certification
marks or other trademarks of the
Rainforest Alliance from its
products (or, where removal is
not possible, recall any such
products), documents, advertising
and/or marketing materials,
physical or electronic promotion
material or media, in brochures or
on webpages, signs or other
documentation and business-to-
business communications, once
required by the Certification
Requirements.

2.2 Notwithstanding the foregoing, for a
period beginning on the effective date of
Suspension or Termination of the
Certificate and ending on the date that is
six (6) months from the Suspension or
Termination date, the Organisation may
sell certified product in accordance with
the Rainforest Alliance Supply Chain Policy
and applicable Certification Requirements
and policies, which may be amended from
time to time.

2.1

2.2

Ver: 23Aug23

oT Preferred by Nature ga nposege
HeobsBEHW WX pascrieaBally OAUTU Ha
OpraHusauumsaTa.

lNpekbcBaHe U NpekpaTABaHe Ha
CepTtudukar

lMpwn MNpekbcBaHe U npekpaTsaBaHe Ha

Ceptudumkar, OpraHusaumnsTa ce cbrnacsisa

He3abaBHO Aa:

a) Cna3Ba M3nMCKBaHMATa 3a NpekpaTsBaHe
Ha npoaaxba, onpeaenexn B
CepTUdrKaLMOHHNTE U3NCKBAHUS.

i. [ha npecraHe Aa V3Mosi3Ba KakBaTo n
[a e TbproBcka Mapka Ha Rainforest
Alliance 3a npogaxbaTa Ha Beue
€TUKETUPaH NMpOAYKT, OCBEH aKO Ta3w
Mapka He 6bae npemaxHaTta, u/win aa
M3MNos3Ba KakBUTO U Aa e
0603HauyeHuns1, KOUTO NMpeanonaraT, 4e
TaKbB NPOAYKT, NPOM3BeAEH OT
npeanpusaTue Ha OpraHu3auuaTa un
OpraHusauusTta, oTroeaps Ha
NPpUIOXMNMUTE CTaHAAPTH;

ii. 3a cMeTka Ha OpraHumsauusara, aa
npemMaxHe OT NPOAYKTUTE CU BCUUKU
ynoTpebu Ha nMeHa, nHMUKnanu, nora,
cepTUdUKALMNOHHW 3HAUN UK ApYTrU
TbproBCKM Mapku Ha Rainforest
Alliance (unn, ako He € Bb3MOXHO
OTCTpaHABaHETO UM, Aa U3TernsaTt
TakMBa NpoAYyKTM OT nasapa),
OOKYMEHTU, peKnaMHn n/vnu
MapKeTUHIroBW Matepuanm,
PU3nNYeCcKn NN eneKTpOHHU
peknaMHu matepuanu, B 6polypm
wnn yeb ctpaHuum, CUMBOAN UK
apyra 6unsHec-kbM-6u3HeC
KOMYHMKaUMa U JOKYyMeHTauus,
KoraTo ToBa ce M3MCKBa oT
CepTUdrKaLMOHHNTE U3NCKBAHUS.

He3aBMCMMO OT ropenocoYeHOTOo, 3a Nepuoa,

3ano4saly, OT JaTaTa Ha BJiM3aHe B cuia Ha

BPEMEHHOTO MNpeKbCBaHe UM npekpaTsaBaHe

Ha CepTudukaTa n 3aBbpliBaLl Ha gaTaTa,

wecT (6) Meceua OT AaTaTa Ha NpPeKbCBaHe

wnn npekpatasaHe, OpraHusauunsaTa Moxe Aa

npogasa ceptuduumpaH NpoayKT B

cboTBeTCTBME C MNMonutmkaTta Ha Rainforest

Alliance 3a BepuraTta Ha AOCTaBKU U

npunoxmmmnte CepTuUdrKaLMoHHN

M3NCKaBaHUA U NOAUTUKMK, KOUTO MOraT Aa

6bAaT N3MEHSIHW NepMOANYHO.
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3.1
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If Preferred by Nature decides not to
certify or Terminates or Suspends a
Certificate, the Organisation may not
change its certification body until the next
certification audit and cycle after the
certification decision was made.

Certification claims and trademark
usage

The Organisation acknowledges that it
may not use the Rainforest Alliance
Certified™ certification mark other than
pursuant to the terms of a valid written
license agreement executed between the
Organisation and Rainforest Alliance,
including prior written approval by
Rainforest Alliance for any use, and agrees
to adhere to the Requirements and
Guidelines for Use of Rainforest Alliance
Trademarks as published on the Rainforest
Alliance website.

The Organisation agrees that any
representation it makes with respect to
the Rainforest Alliance, certified product,
the scope of an operation's certification to
the Rainforest Alliance standards, or with
respect to its collaboration with or support
for the Rainforest Alliance, shall be fair
and accurate. The Organisation shall
restrict its representations with respect to
certification of certified product to the
applicable Rainforest Alliance 2020
Standard (or subsequent Rainforest
Alliance standards) and not with respect to
products, product characteristics or
agricultural operations not included within
the scope of the Certificate of the
Organisation that covers the certified
product. The Organisation agrees that it
will not use any Rainforest Alliance
trademarks or make claims,
representations, public statements or use
language about or references to the
Rainforest Alliance in connection with the
direct or indirect sale, marketing or
advertising of products that are not
certified products except as specifically
permitted in a license agreement with the
Rainforest Alliance.

2.3

3.1

3.2

Ver: 23Aug23

Ako Preferred by Nature pewwn ga He
cepTudurumnpa uimn NpekbCcBa, WM npekpaTsiBa
naneH CeptndukaT, OpraHusaumnsita He Moxe
[a NPOMeHs CBOs cepTudumumMpall opraH 4o
cnepBawms cepTMduKaunMoHeH oaMT U LUKBI
cnep B3eMaHe Ha cepTUPUKALMOHHOTO
pelleHune.

CeptndumkaymoHHn ob603Ha4YeHns m
ynotpeba Ha TbproBCKU Mapku

OpraHuzauunsaTta NoTBbpXKAABA, Y€ HAMa Aa
n3nonsea neyarta Ha Rainforest Alliance
Certified™, ocBeH B CbOTBETCTBME C YCII0BUSTA
Ha BaMaHO NMMCMEHO NNUEH3NOHHO
CnopasyMeHune, CK/II0YEHO Mexay
OpraHmsaumsaTa n Rainforest Alliance,
BKJTIOYUTENHO NpeaBapuUTeEHO NMUMCMEHO
opobpeHune ot Rainforest Alliance 3a non3seaHe,
M ce cbrilacsiBa Aa ce npuabpxa KbM
M3NCKBaAHUSATaA M HAaCOKMUTE 3a U3MNON3BaHe Ha
TbproBCKM Mapku Ha Rainforest Alliance,
ny6nMKyBaHW Ha MHTEPHET CTpaHuMuaTa Ha
Rainforest Alliance.

OpraHusaumsaTa ce cbrnacsiBa, yYe BCSKO
npeacTaBsiHe NO OTHoWeHMe Ha Rainforest
Alliance, cepTudunumnpaH npoaykTt, ob6xeaTt Ha
ceptudmuMpaHaTa onepaumsTa no
ctaHpgapTute Ha Rainforest Alliance, nnm no
OTHOLUEHME Ha CbTPYAHUYECTBOTO, MK
noakpenaTa Ha Rainforest Alliance, e
cnpaBeasnBo M To4Ho. OpraHmsaumsTa Wwe
orpaHM4Ym CBOETO NpeAcTaBsHEe Mo OTHOLIEHue
Ha cepTudUUMpaHETO A0 cepTudmnumnpaH
NPOAYKT Cropea NpUIoXUMUs CTaHAapT Ha
Rainforest Alliance 2020 (nnu cneaBawmTte
ctaHaapTu Rainforest Alliance), a He no
OTHOLLEHME Ha MPOAYKTU, XapaKTePUCTUKKN Ha
NPOAYKTU NN 3eMeaenckn AeNHOCTU, KOUTO
He ca BK/4YeHM B o6xBaTa Ha cepTudukarta
Ha OpraHmsauusaTa, KosTo obxBalla
ceptndurumnpaHms npoaykTt. OpraHusayumsaTa ce
cbrnacsiea, Ye HsMa Aa M3Mos13Ba TbProBCKM
Mapku Ha Rainforest Alliance wnun ga npasu
WCKOBE, NpeacCTaBsAHUSA, NMyBANYHN U3SIBNEHNS
WY aa n3nonssa TBbPAEHUS OTHOCHO WAM NO
OTHoLleHMe Ha Rainforest Alliance BbB Bpb3ka
C nNpsika nan Henpsika npogaxba, MapKeTUHr
WM pekslamMa Ha NpoAyKTU, KOUTO He ca
cepTudMUMpaHM NPoAYKTM, KaKTo € U3pUYHO
pa3peLleHo B JIMLLEH3MOHHO CriopasyMeHue C
Rainforest Alliance.




3.3

4.1

4.2

4.3

Preferred
by Nature-

The Organisation shall not use the name,
certification mark, logos or other
trademarks of the Rainforest Alliance
except as permitted in a licensing
agreement with the Rainforest Alliance.
The Organisation shall fully cooperate with
the Rainforest Alliance and Preferred by
Nature with respect to any unauthorised
use, infringement, or dilution of the
trademarks or other intellectual property
rights of the Rainforest Alliance.

Confidentiality and public
information

The Organisation agrees to comply with
the Rainforest Alliance requirements for
transparency and confidentiality as set
forth in its licensing agreement with the
Rainforest Alliance.

The Rainforest Alliance has the right to
display the Organisation name on
transaction certificates for sales of
certified products from that farm or group,
throughout the supply chain to the final
seller of the certified products as long as
segregation is maintained.

The Rainforest Alliance has the right to
display the Organisation’s name on
transaction certificates issued by or to the
Organisation or one of its sites.

Term and termination

This Agreement may be terminated by:

a) Preferred by Nature with ninety (90)
days’ written notice in the event that
Preferred by Nature’s authorisation as
a certification body is suspended or
cancelled.

3.3

4.1

4.2

4.3

Ver: 23Aug23

OpraHusaumsaTta HaMa Aa M3non3sa UMETo,
cepTudmrKaLMOHHaTa Mapka, 10roTo Uan Apyru
TbProBckn Mapku Ha Rainforest Alliance, ocseH
aKo TOBa € paspeLleHO B JIMLEH3UOHHO
cnopasymeHume c Rainforest Alliance.
OpraHusaumsara we cu CbTPyAHUYM U3LUSIO0 C
Rainforest Alliance n Preferred by Nature no
OTHOLLEHME Ha BCAKO HEOTOPM3NPAHO
M3non3BaHe, UMUTaLUUS UM NPOMSIHA Ha
TbProBCKUTE MapKu NN Apyru npasa Ha
nHTenekTyasnHa cobcreeHOCT Ha Rainforest
Alliance.

KoHdunaeHumanHOCT U nybnnyHa
nHdopmaums

OpraHuzaumsTa ce cbriiacsiBa Aa cnasBa
n3nckBaHuaTa Ha Rainforest Alliance 3a
NMpo3payYHOCT N NMOBEPUTESTHOCT, KaKTo e
NOCOYEHO B NIMLLEH3NOHHOTO Cropa3syMeHue C
Rainforest Alliance.

Rainforest Alliance nma npaBo ga BNucea
nMmeTo Ha OpraHusauuaTa B cepTudukatu 3a
TpaH3aKuuMm npu npogaxoém Ha
cepTudurUMpaHn NPoayKTH OT TO3MU
NpoM3BOAUTEN UMW FPpyna, No usniaTa Bepura
Ha AOCTaBKM A0 KpalHUS npoaaBay Ha
cepTuduruMpaHnTe NPOAYKTU, CTUra Aa ce
noaabpxa cerperaums.

Rainforest Alliance nma npaBso aa BnNucBa
mMeTo Ha OpraHusaumsita B cepTudukaTtn 3a
TpaH3aKuuu, nsgageHun oT uiam Ha
OpraHusauusTa, nimn Ha HAKOM OT HenHUTe
obekTn.

CpokoBe n npekpaTtsBaHe

HacrosawoTo cnopa3yMeHune Moxe aa 6bae

npekpaTeHo OT:

a) Preferred by Nature c nucmeHo nssecrtume
B Cpok oT geBetaeceT (90) aHun, B cnyyan
ye paspelieHmeTo Ha Preferred by Nature
[a AencTBa KaTo cepTudunumpall opraH
6bAe NpeKbCHATO MM OTMEHEHO.




' Preferred
by Nature-

Appendix for Responsible Biomass
Programme (RBP)

This appendix contains terms and conditions that
are only applicable to organisations that are a
Responsible Biomass Programme (“RBP")
applicant or Certificate holder. These specific
terms and conditions are in addition to all other
applicable terms and conditions of the Agreement.
In the event of a conflict or inconsistency between
this appendix and the rest of the Agreement, the
terms of this appendix shall prevail.

1. Obligations of Preferred by Nature

1.1 Preferred by Nature is an approved verifier
for the requirements of Bekendtggrelse om
Handbog om opfyldelse af
baeredygtighedskrav og krav til besparelse
af drivhusgasemissioner for
biomassebraendsler til energiformal (HB

2021).

1.2 The RBP verification provided by Preferred
by Nature follows the Danish biomass

legislation referenced in 1.1.

Ver: 23Aug23

MpunoxeHue 3a Responsible Biomass
Programme (RBP)

ToBa NpunoxeHWe CbabpXa NpaBuia u ycioBus,
KOWTO Ca NPUIOXKMMM CaMo 3a OpraHmsauum,
KOUTO Ca KaHAnAATU Unu nNpuTexartenu Ha
Responsible Biomass Programme (“RBP")
ceptudukaTt. Tesun cneymduyHn npasmna u
yCNnoBUSA Ca B AOMbJ/IHEHME KbM BCUYKKU APYTH
NpWIOXMMU NMpaBuia u yciosms Ha [orosopa. B
cnyyan Ha KOHQAWKT UM HECbOTBETCTBME MeXAy
TOBa NPUIOXEHME N OCTaHanaTa 4acT oT
[orosopa, ycnoBusaTa Ha ToBa NpUIOXKeHWe umat
npeavMCTBO.

1. 3apbnxeHus Ha Preferred by Nature

1.1 Preferred by Nature e ogobpeH
BepuUdMKaTOp 3a U3MCKBAHMATA Ha
Bekendtggrelse om H&ndbog om opfyldelse
af baeredygtighedskrav og krav til
besparelse af drivhusgasemissioner for
biomassebraendsler til energiformal (HB

2021).

1.2 MpoeepkaTta Ha RBP, npegocraseHa ot
Preferred by Nature, cnegBa gaTckoTo
3aKoHOA4aTeNncTBo 3a 6uomaca, NOCOYEHO B

1.1.




' Preferred
by Nature-

Appendix for Roundtable on
Sustainable Palm Oil (RSPO)

This appendix contains terms and conditions
that are only applicable to organisations that are
a Roundtable on Sustainable Palm Qil (*RSPQO")
applicant or Certificate holder. These specific
terms and conditions are in addition to all other
applicable terms and conditions of the
Agreement. In the event of a conflict or
inconsistency between this appendix and the
rest of the Agreement, the terms of this
appendix shall prevail.

1. Obligations of Preferred by Nature

1.1 In case the scope of Preferred by Nature’s
RSPO accreditation is reduced, suspended
or terminated, Organisation’s RSPO
Certificate will remain valid until the next
annual audit date. In case Preferred by
Nature’s RSPO accreditation is suspended
or terminated within four (4) months of
Organisation’s next annual audit date, the
Organisation is given a three (3) month
extension from the expiry date of
Certificate by RSPO. Preferred by Nature
will inform the Organisation within
fourteen (14) days of this change in status
and will comply with the Accreditation
Body’s and RSPO’s requirements for
transfer of the Certificate to another
accredited certification body. If an audit is
being performed before the suspension or
termination date, but the certification
process has not been completed, the RSPO
Secretariat, together with the
Accreditation Body, will decide about the
continuation of the process.

2. Term and termination

Regarding any RSPO services, this
Agreement is valid only on the assumption
that the Organisation (or its parent
organisation or one of its majority owned
and/or managed subsidiaries) is an active
member of RSPO. The Agreement
terminates in relation to any RSPO
services in case the Organisation’s (or its
parent organisation or one of its majority
owned and/or managed subsidiaries)
RSPO membership becomes suspended or
terminated.

Ver: 23Aug23

MpunoxeHune 3a Roundtable on
Sustainable Palm Qil (RSPO)

ToBa NpUIOXeHWE CbabpXXa NpaBuia 1 ycrioBus,
NPUIOXUMU CaMO 3@ OpraHusaumm, KouTo ca
KaHAnAaTU Unn nputexartenn Ha Roundtable on
Sustainable Palm Oil ("RSPO") ceptudukar. Tesun
cneunduyHM Npasuna 1 ycnoBus ca AONMb/HEHME
KbM BCUYKU APYTY NPUNOXUMU NpaBusia 1 ycnosus
Ha [loroeopa. B cnyyan Ha KOHDAMKT Unu
HECBbOTBETCTBUE MEXAY TOBa MPUIOXEHNE U
ocCTaHanaTa 4yacTt oT [loroBopa, yc/loBUsTa Ha ToBa
NpuIoXeHne MMaT NpeanMcTBO.

1.
1.1

2.1

3apbikeHusa Ha Preferred by Nature

B cnyuaii ye o6xBaTbT Ha RSPO
akpeauTaumsiTa Ha Preferred by Nature e
MPOMEHEH, NpeKbCHaT nnm npekpateH, RSPO
cepTudukaTbT Ha OpraHusaumsita We ocTaHe
BanuAeH A0 cneasallaTta AaTta 3a roguileH
oauT. B cnyuaih ye RSPO akpeauTauusTa Ha
Preferred by Nature 6bae npekbCcHaTa nnun
npekpaTeHa B paMKkuTe Ha 4yeTupu (4) meceua
OT cnepjpallaTa AaTa 3a@ roAuWEH OAUT Ha
OpraHuzauusaTta, Ha OpraHusauusiTa ce aasart
Tpu (3) Mece4vyHo yab/kaBaHe OT gaTtaTta Ha
n3TtnyaHe Ha RSPO ceptudukarta. Preferred by
Nature we nHdopmupa OpraHmsaumnsTa B
paMKuTe Ha vyeTupuHagecet (14) AHM OT Tasm
NpOMsHa B CTaTycCa U LWe Cnasu M3NCKBaHMSATA
Ha AkpeguTaunoHHms opraH n RSPO 3a
npexsbprisiHe Ha CepTudukarta KbM Apyr
akpeauTupaH ceptuduumpaly opraH. AKO oauT
ce M3BbpLUBaA Npean gaTtata Ha cnupaHe wunm
npekpaTsiBaHe, HO NMpPoLecHhT Ha
cepTudmrUMpaHe He e NPUKIYN,
cekpeTtapuaTbT Ha RSPO, 3aegHo ¢
AKpeauTaLUMOHHMS OpraH, e B3eMaT peLleHmne
3a nNpoAb/HkaBaHe Ha npoueca.

CpokoBe 1 npekpaTtsiBaHe

Mo oTHoweHMe Ha BcsikakBm RSPO ycnyry,
HacTosAwwmAT JJoroBop e BanuaeH camo npm
ycnosue, ye OpraHmsaumara (Mnm HelHaTa
OCHOBHa OpraHu3auuns uam HaKoe OT HelHuTe
MaXXopUTapHM y4yacTus nputexasaT u/unm
ynpasnsBaT AbLUEPHU APYXKeCTBa) € aKTUBEH
yneH Ha RSPO. [loroBopbT ce npekpaTsBa BbB
Bpb3Ka C Bckakeu RSPO ycnyru, B cny4dan ye
RSPO uneHcTtBoTO Ha OpraHusauusaTa (unm
HeMHaTa OCHOBHa OpraHu3auusa Uin HaKoe oT
HENHUTE MaXKOpPUTapHM y4yacTus nputexasaT
n/vunun ynpasnsaeaT AbLUEPHU APYyXKecCTBa) e
BpPEMEHHO MPeKbCHATO WK NMpeKpaTeHo.




' Preferred
by Nature-

Appendix for Sustainable Biomass
Program (SBP)

This appendix contains terms and conditions that
are only applicable to organisations that are a
Sustainable Biomass Program (“SBP”) applicant
or Certificate holder. These specific terms and
conditions are in addition to all other applicable
terms and conditions of the Agreement. In the
event of a conflict or inconsistency between this
appendix and the rest of the Agreement, the
terms of this appendix shall prevail.

1. Obligations of Organisation

1.1 The Organisation agrees to:

a) provide Preferred by Nature,
Certification Scheme Owner, or
Accreditation Body personnel or
authorised representatives with
complete, truthful and accurate
information and documents, including
but not limited to: any supply base
report; Preferred by Nature public
summary reports; data required by
SBP for greenhouse gas calculations
and regulatory reporting; and any data
required by SBP to be supplied to the
Organisation’s purchaser/customer
with each batch of biomass supplied or
sold.

2. Confidentiality and public
information

2.1 Both Preferred by Nature and SBP shall be
entitled and authorised to process the
Organisation’s personal data and business
data (so far as is necessary for the purpose
of performance obligations to Preferred by
Nature and/or SBP) in accordance with
Directive 95/46/EC of the European
Parliament and of the Council on the
protection of individuals with regard to the
processing of personal data and on the free
movement of such data, and any other

applicable data protection legislation.

Ver: 23Aug23

MpunoxeHue 3a Sustainable Biomass
Program (SBP)

ToBa NpuNoXeHWe CbabpXa Npaswia 1 yCcrioBus,
NPWIOXKMMU CaMO 3@ OpraHusaumm, KouTo ca
KaHAMAaTV unu npuTtexartenu Ha Sustainable
Biomass Program (“SBP”) ceptudukar. Te3un
cneymdnyHM Npasuna 1 ycnoBusa ca AOMbAHEHME
KbM BCUYUKM APYTU MPUIOXKMMU NpaBuia 1 ycioBus
Ha [lorosopa. B cnyyan Ha KOHDAMKT Unu
HECBbOTBETCTBUE MEXAY TOBa MPUIOXEHUE U
ocCTaHanaTta 4yacTt oT [loroBopa, ycnoBusTa Ha TOBa
NpUIOXeHNe UMaT NpeanuMCTBO.

1. 3agvnxeHusa Ha OpraHuzauusTa

1.1 OpraHuzauusTa ce cbrnacssa:

a) J4a npepocrtaBu Ha Preferred by Nature,
MputexaTtens Ha CepTudunkaumoHHaTa
cxXeMa Unn Ha Aer,D,VITaLLVIOHHVIFI opraH,
nnn ynbJIHOMOLWEHW NpeacTtaBUTeENNn,
NbJIHa, BSpHa M ToYHa MHbOpMauns um
AOKYMEHTU, BKIKOYNTENHO, HO HE CaMO:
BCEKM Aoknaa 3a 6a3aTta Ha
AOCTaBKuUTe; Nyb6nnyHM pe3toMeTa Ha
noknaau Ha Preferred by Nature;
AaHHN, N3nckBaHm ot SBP 3a
M34YNC/IEHMS HA MAapHMKOBMK ra3oBe n
perynaTtopHo OTYUTAHE; U BCUYKMU
JAaHHWN, N3NCKBaHU oT SBP aa 6baaTt
npenocTaBeHM Ha KyrnyBada/K/MeHTa Ha
OpraHmsaumsaTa Cc BCSKa AOCTaBeHa Uiun
npoaageHa naptmaa bmomaca.

2. KoHdumaeHumManHoOCT v nybnunyHa
UHpopMauus

2.1 KakTto Preferred Nature, Taka n SBP nmart
rMpaBo M Ca yNbJ/IHOMOLLEHN aa obpaboTeaTt
JINYHUTE AaHHU U BU3HEC AaHHUTE Ha
OpraHunsauunsTta (4OKO/IKOTO € Heob6xoanmMo
3a LeNuTe Ha U3MbJIHEHNETO Ha
3agb/xeHusaTa kbM Preferred by Nature
n/vnn SBP) B cboTBeTCTBUE C npeKkTnea
95/46/EO Ha EBponenckus napsaMeHT U Ha
CbBeTa OTHOCHO 3alumMTaTa Ha muaTa no
OTHOLLEHME Ha obpaboTkaTa Ha JIMYHU AaHHWU
M 3a cBOBOAHOTO ABMXXEHWE Ha TakuMBa
OaHHW, KaKTO M BCSIKO APYrO NMPUIOXNMO
3aKOHOAATENCTBO 3@ 3aliMTa Ha AaHHUTE.




' Preferred
by Nature-

Appendix for Sustainable Forestry
Initiative (SFI)

This appendix contains terms and conditions
that are only applicable to organisations that
are a Sustainable Forestry Initiative ("SFI")
applicant or Certificate holder. These specific
terms and conditions are in addition to all
other applicable terms and conditions of the
Agreement. In the event of a conflict or
inconsistency between this appendix and the
rest of the Agreement, the terms of this
appendix shall prevail.

1. Certification claims and
trademark usage

1.1 Preferred by Nature shall exercise the
control as specified by the Certification
Scheme Owner of the ownership, use
and display of licenses, Certificates,
marks of conformity, and any other
mechanisms for indicating a product is
certified.

1.2 Organisation shall acquire approval from
the SFI Office of Label Use and Licensing
for use of SFI on-product labels and off-
product marks and comply with SFI
Rules for Use of SFI On-Product Labels
and Off-Product Marks.

1.3 Incorrect references to the Certification
Scheme, or misleading use of licenses,
Certificates, marks, or any other
mechanism for indicating a product is
certified, found in documentation or
other publicity, shall be dealt with by
suitable action.

Ver: 23Aug23

MpunoxeHue 3a Sustainable Forestry
Initiative (SFI)

ToBa NpunoxeHWe CbabpXa NnpaBuia u ycioBus,
KOWTO Ca NPUIOXKMMM CaMo 3a OpraHmM3auunm, KOMTo ca
KaHaMaaTu unu npuTtexartenu Ha Sustainable Forestry
Initiative ("SFI"”) ceptudukart. Tesm cneundunyHm
npasuna n ycroBuMsa ca B AOMb/IHEHNE KbM BCUYKMU
APYrv NpUAOXNMKN NpaBuaa u ycnosms Ha [orosopa.
B cny4yaii Ha KOH(AUKT MM HECLOTBETCTBME MEXAY
TOBa NPWIOXEHME N OCTaHanaTta 4acTt ot [loroeopa,
yC/I0BUSITA Ha TOBa MpPUIOXKEHWE UMAT NPeanMCTBO.

1. CeptudpumkaumoHHu obo3HaveHus um
n3non3BaHe Ha TbpProBCKU MapKu

1.1 Prefered by Nature ynpaxHsiBa KOHTpoOna,
ornpegesneH ot lNputexaTtens Ha
cepTudMKaLMOHHATa cxemaTta BbpXy
COB6CTBEHOCTTa, M3MNON3BAHETO M NOKA3BaHETO Ha
nVueHsn, ceptTudmrkaT, MapKUpoOBKK 3a
CbOTBETCTBME N BCAKAKBU APy MEXaHNU3MU 3a
nokasBaHe, Ye AaAeH NpoAYKT e cepTuduumnpaH.

1.2 OpraHuzauunsaTa Tpsbea ga nony4ym ogobpeHue
oT SFI Cnyx6aTta 3a u3non3saHe Ha ETUKETU U
NVLUEeH3M 3a nsnonssaHe Ha SFI eTUKETU BbPXY
NPOAYKTU M NPOMOLVOHANHM Lenn 1 ga cnassa
npasunaTta Ha SFI 3a n3nonsesaHe Ha €TMKETU Ha
SFI BbpXy NpOAYKTWN N 3a MPOMOLIMOHANHN Lenu.

1.3 HenpaBunHM NpenpaTkn KbM
CepTtudmkaumoHHaTa cxema uan noaBexaallo
M3MNoN3BaHe Ha NUUEH3N, cepTuduKaTn, Mapkm
WIN BCEKWN APYT MEXaHM3bM 3a yKasBaHe, ye
AaneH npoaykT e ceptuduumpaH, OTKpUTU B
AOKyMeHTaumnsa unu gpyra nybnmkaums, we ce
TpeTupaT C NOAXOASALWN AeNCTBUS.




