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1. INTRODUCTION 

The purpose of this report is to document conformance with the requirements of the 

LegalSource standard by Danzer Veneer Europe GmbH. hereafter referred to as 

“Organisation”. The report presents findings of NEPCon auditors who have evaluated 

organisation systems and performance against the applicable requirements. Section below 

provides the audit conclusions and any necessary follow-up actions by the organisation. 

Dispute resolution: If NEPCon clients encounter organisations or individuals having 

concerns or comments about NEPCon and our services, these parties are strongly 

encouraged to contact relevant NEPCon regional office. Formal complaints and concerns 

should be sent in writing. 
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2. EVALUATION FINDINGS 

Audit Recommendation 

Based on Organisation’s conformance with LegalSource requirements, the auditor makes 

the following recommendation: 

 
Certification approved: 

Upon acceptance of NCR(s) issued below 

 
Certification not approved: 

Conformance with MAJOR NCR(s) required 

Additional comments:       

Non-conformity Reports (NCRs) 

 

 

 

 

 

 No NCR(s) 

Issued for: Danzer Veneer Europe GmbH  

NCR: 01/15 NC Classification: MAJOR  Minor  

Standard & Requirement: NEPCon LegalSource Standard, version 1.0; 

Criteria 8.1.1 and 8.2. 

For risk of legal violations related to forest management 

activities in the country/ countries of origin, the 

organisation shall ensure compliance with the relevant 

requirements in LS standard Annex 1. 

Report Section: Appendix B 

Description of Non-conformance and Related Evidence: 

Danzer Veneer Europe uses a combination of own-verification audits and 3rd party 

verification and certification schemes as part of their risk mitigation procedures. 

Note: NCRs describe evidences of Organisation non-conformances 
identified during audits. NCRs include defined timelines for the 
Organisation to demonstrate conformance. MAJOR NCRs issued 
during assessments/reassessments shall be closed prior to issuance 
of certificate. MAJOR NCRs issued during surveillance audits shall be 
closed within timeline or result in suspension. 
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Danzer Veneer Europe accepts FSC certified and FSC CW as measures to ensure low risk 

for legal violation.  

While 3rd party certification/verification schemes in general are seen as strong means of 

risk mitigation, they should not be used alone without further due diligence to ensure 

that they cover all applicable requirements and that the requirement are observed by the 

supply chains. Most certification schemes have weaknesses that should be considered.  

For non-certified material from high risk countries, Danzer Veneer Europe has 

implemented procedures that require all supply chains that have been evaluated to 

contain high risk to be audited against Danzer Veneer Europe own verification 

programme.  

Trade and transport documents are not being evaluated, which is a known gap in the FSC 

standard compared to the EUTR. This became clear during the audit for example in the 

case of imported Rosewood from Bolivia, FSC 100% to which no trade or transport 

documents could be submitted to the auditor. 

Corrective action request: Organisation shall implement corrective actions to 

demonstrate conformance with the requirement(s) 

referenced above. 

Note: Effective corrective actions focus on addressing the 

specific occurrence described in evidence above, as well 

as the root cause to eliminate and prevent recurrence of 

the non-conformance. 

Timeline for Conformance: By the next annual surveillance audit 

Evidence Provided by 

Organisation: 

PENDING 

Findings for Evaluation of 

Evidence: 

PENDING 

NCR Status: OPEN 

Comments (optional):  
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Issued for: Danzer Veneer Europe GmbH 

NCR: 02/15 NC Classification: MAJOR  Minor  

Standard & Requirement: NEPCon LegalSource Standard, version 1.0;  

7.1.2 

 the risk of legal violations within the supply chains in 

relation to trade and transport of the products, 

including declaration and classification of the 

material for customs; and, (Transfer pricing) 

Report Section: Appendix B  

Description of Non-conformance and Related Evidence: 

7.1.2: Danzer Veneer Europe includes the risk of legal violations in the supply chain in 

the risk assessment procedure DGProc_46-05 Due Diligence-Risk and measures 

countries. as well as “DGProc_32-02_Legal & other requirements per country”.  

A company on the British Virgin Islands buys wood from Russia and sells it to Danzer 

Veneer Europe. No assessment has been done on the risk of non-compliant transfer 

pricing. 

Corrective action request: Organisation shall implement corrective actions to 

demonstrate conformance with the requirement(s) 

referenced above. 

Note: Effective corrective actions focus on addressing the 

specific occurrence described in evidence above, as well 

as the root cause to eliminate and prevent recurrence of 

the non-conformance. 

Timeline for Conformance: By the next annual surveillance audit 

Evidence Provided by 

Organisation: 

PENDING 

Findings for Evaluation of 

Evidence: 

PENDING 

NCR Status: OPEN 

Comments (optional):  
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Issued for: Danzer Veneer Europe GmbH 

NCR: 03/15 NC Classification: MAJOR  Minor  

Standard & Requirement: NEPCon LegalSource Standard, version 1.0; 

Requirements 6.3 and 6.4.1 

6.3 The organisation shall ensure that suppliers notify 

the organisation if they plan to change supply chains. 

6.4.1 inform its suppliers about their public sourcing 

policy (see 1.1) and applicable elements of this standard, 

and request its suppliers to provide the information to 

their suppliers and through the supply chain; 

Report Section: Appendix B 

Description of Non-conformance and Related Evidence: 

The Supplier Declaration DGProc 46-02 is addressing this requirement. Furthermore, 

Danzer Veneer Europe request the suppliers to include information regarding the 

harvesting site on sales documents, which will enable Danzer Veneer Europe to discover 

changes supply chains.  

Also the supplier auditing programme implemented by Danzer Veneer Europe evaluate 

the supply chain and sources of suppliers. 

The contract with suppliers also requires them to inform Danzer Veneer Europe if changes 

happen to sources. 

The assurance that suppliers provide Danzer Veneer Europe with the necessary 

information about changes in sources is an important issue, and one that has been 

identified during on-site supplier verification to contain risks that incomplete information 

is provided by suppliers. It is therefore considered that this area contains elevated level 

of risk of violation of the LegalSource requirements, and should be treated high attention. 

Purchase conditions and original invoices are sent, if something changes the purchasing 

staff goes into the forest. DVE log buyers makes sure that the wood comes exactly from 

the forest they say it comes from.  

 

However, Danzer Veneer Europe is not actively asking and thereby (per the requirement) 

ensuring it, but relies on the supplier to give the information, because it’s in the purchase 

conditions and they don't want to ask this from their suppliers all the time. Sustainability 

Manager suggested that a possible solution might be to request information on the forest 

of origin (for example on the invoice) for unspecified risk countries.  

NCR 02/15 

See EXHIBIT 5. 

Corrective action request: Organisation shall implement corrective actions to 

demonstrate conformance with the requirement(s) 

referenced above. 

Note: Effective corrective actions focus on addressing the 

specific occurrence described in evidence above, as well 
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as the root cause to eliminate and prevent recurrence of 

the non-conformance. 

Timeline for Conformance: By the next annual surveillance audit 

Evidence Provided by 

Organisation: 

PENDING 

Findings for Evaluation of 

Evidence: 

PENDING 

NCR Status: OPEN 

Comments (optional):  
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Issued for: Danzer Veneer Europe GmbH 

NCR: 04/15 NC Classification: MAJOR  Minor  

Standard & Requirement: NEPCon LegalSource Standard, version 1.0; 

Appendix B requirement 4.1 The organisation shall 

regularly monitor its performance, including its auditing 

system, to evaluate its compliance with this standard. 

Appendix D requirement 4.2. The central office shall carry 

out surveillance audits of all group members, with a 

minimum annual frequency to confirm continual 

compliance with all the requirements of certification. 

Report Section: Appendix B and D  

Description of Non-conformance and Related Evidence: 

The Sustainability Manager oversees each sites compliance with LS requirements. Audit 

system is in place for CoC, but not specifically written down for LegalSource. 

However, no annual audit has taken place this year, because of the many audits by 

NEPCon. 

Corrective action request: Organisation shall implement corrective actions to 

demonstrate conformance with the requirement(s) 

referenced above. 

Note: Effective corrective actions focus on addressing the 

specific occurrence described in evidence above, as well 

as the root cause to eliminate and prevent recurrence of 

the non-conformance. 

Timeline for Conformance: By the next annual surveillance audit 

Evidence Provided by 

Organisation: 

PENDING 

Findings for Evaluation of 

Evidence: 

PENDING 

NCR Status: OPEN 

Comments (optional): The internal audit system should be commensurate with 

the complexity of Danzer Veneer Europe’s organisational 

set-up. 
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Observations 

 

 

 

 

 No observations 

OBS: 01/15 Standard & Requirement: LegalSource Standard 1.0 

req. 7.3 

 

The organisation shall not 

source wood from countries or 

areas with prevalence of 

armed conflicts. 

Report Section Appendix B 

Description of findings 

leading to observation: 
Danzer Veneer Europe Procurement Rules specify 

countries/districts with armed conflicts as off limit.  

Danzer Veneer Europe buys from a supplier, who is sourcing 

in Ukraine. The forest of origin is known  and it's not near the 

conflict. 

Interholco is Danzer Veneer Europe's supplier for timber from 

Africa: Interholco doesn't source from CAR because of the 

existing conflicts in that country. 

In the Democratic Republic of Congo there's an armed conflict 

in the East,  about 1000 km away from the forest concessions 

where wood is sourced. 

IHC is sourcing from the south of Cameroon, not from the 

north where these is a conflict with Boko Haram in the north 

of Nigeria. 

The risk assessment needs to be updated according to the 

actual circumstances.  

 

Observation: Even though Danzer Veneer Europe is the trader and 

Interholco the operator in this case, Danzer Veneer Europe 

included all procurement in the scope of its verification, so 

the risk assessment should take into account that Danzer 

Veneer Europe buys originating from areas close to armed 

conflict zones.  

  

Note: Observations are issued for the early stages of a problem 
which does not of itself constitute a non-conformance, but which 
the auditor considers may lead to a future non-conformance if not 
addressed by the organization; observations may lead to direct 
non-conformances if not addressed. 
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Actions taken by Organisation Prior to Report Finalization 

Latest versions of documented procedures were sent.  

3. COMPANY DETAILS  

Contacts 

Primary contact for Coordination with NEPCon 

Primary Contact, 

Position: 

Tom Van Loon, Environmental and Social Responsibility 

Manager / Sustainability Manager 

Address: Gölsstrasse 20 

Grödig, 5082 

Austria  

Tel/Fax/Web/Email: Ph. +41 41 7670381 Mob. +41 798577564 

Tom_Van_Loon@danzer.ch 

Jurisdiction of primary 

legal entity: 

Austria 

Billing Contact 

 Same as shown for “primary contact” 

Scope 

Scope item Check all that apply to the certificate scope Change in 

scope 

(N/A for 
assessments) 

Certificate 

type: 
 Single Organisation  Group or multi-site  

Activity: 
Primary: 

Primary manufacturer 

Additional: 

Broker/trader with physical possession 
 

Claim and 

logo use: 

 Yes, the organisation 

will used LS claims and 

logo 

 No claims or logo will be 

used. 
 

Description of scope:  

The current report covers the assessment of the DDS of Danzer Veneer Europe including 

the following sites and scope: 

Danzer Veneer Europe GmbH (Austria) 

• Danzer Bohemia-Dyharna S.R.O. (Czech Republic) 

• Danzer Veneer Europe GmbH (Austria) 

• Jura Placages SAS (France)  

• Sydfanér AB (Sweden)  
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The due diligence system cover the following product scope, compliant with the EU Timber 
Regulation obligations:  

a. wood products procured by Danzer Veneer Europe outside the EU and placed on the EU market 

b. logs harvested or procured inside the EU.  

 

Danzer Companies Assessment Scope 

Danzer has chosen not to include all material sourced by the whole organisation in the 

scope of the LegalSource assessment of Danzer Veneer Europe.  

 

The scope of the overall Danzer assessment include three separate entities, covering 

three separate legal entities under the Danzer Companies: 

 

Certificate 1: Danzer Veneer Europe GmbH; 

Certificate 2: Interholco A.G. 

Certificate 3: Danzer UK 
 

Danzer Responsible Procurement Actions – database that includes all nonconformities of 

all certificates. 

 

Site details 

Organisation 

Site(s) 

Address 

Tel/Fax/Email 

Type of 

operation 

Product 

groups 

placed 

on the 

market  

(include 
brief 

description
) 

Visited 

during this 

audit 

(mark the 

length in 

hours and 

auditor if 

applicable)  

     

Danzer 

Veneer 

Europe GmbH 

Gölsstrasse 20, Grödig,   

5082, Austria 

Head office for 

Veneer Europe 

Trading Office 

 

Logs, 

lumber 

veneer 

Yes 

Danzer 

Bohemia 

Dýhárna 

s.r.o. (CZ) 

 

Krivenice 1, 

CZ-27703 Horni Pocaply 

 

Production of 

Veneer/Specialty 

Products  

 

Veneer No 

Jura Placages 

S.A.S (FR): 

 

18, rue Corne Balland 

F-39380 Souvans 

 

Production of 

veneer 

 

Veneer No 

Sydfanér A.B. 

(SE) 

 

Hammarvägen 4,  

56732 Vaggeryd; SE 

 

Trade/ storage 

 

Veneer No 
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4. EVALUATION PROCESS 

Evaluation Team 

Auditor(s) Qualifications 

Alexandra Banks NEPCon Legality Specialist and LegalSource auditor. Educational 

background in environmental law. 

Debora van Boven-

Flier 

NEPCon country manager Netherlands and Belgium. MSc Forestry, 

Lead Auditor in FSC, PEFC, LegalSource, SAN CoC, SBP. 
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Description of Evaluation Process 

Danzer Veneer Europe GmbH has engaged with NEPCon in order for NEPCon to evaluate 

the due diligence system that Danzer is implementing in order to evaluate and minimise 

the risk of sourcing illegally harvested, transported or traded timber products. NEPCon has 

used the LegalSource standard to evaluate the due diligence system of Danzer Veneer 

Europe. 

The audit followed the below general outline: 

1.       Opening meeting, presentation of participants, audit program and scope  

2.       Introduction by Danzer Veneer Europe to the organization of the Due Diligence 

system 

3.       Evaluation of the documented procedures, including responsibilities, commitments 

made by the organization, procedures for internal monitoring and definition of product 

scope  

4.       Evaluation of the general procedures for access to information, risk assessments 

and risk mitigation procedures adopted by Danzer Veneer Europe  

5.       Evaluation of operational implementation of the DD system, including: Evaluation 

of a sample of supply chains and the implementation of the Due Diligence on the selected 

samples (access to information, risk assessment and risk mitigation) 

6. Closing meeting: presentation of LegalSource audit conclusions.  
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