Jorosop Ha NEPCon 3a
cepTudunkKaums

To3n ceptudmkaunoHeH gorosop (,[dorosop") ce
CKJ1lo4Ba OT U MexAay:

NEPCon OU, ECTOHCKO ApYyXecTBO C orpaHuyeHa
otrosopHocTt (“NEPCon”); perncrpaunoHeH Homep
10835645; AOC Homep: EE100736494; appec:
®dunocodu 31, Tapty, EcTOHMS.

n

full legal name of the client (*"Opranmsaunsa®™),
EVK/BYJICTAT Click here to enter text.; 4AC Homep
(ako e pa3nnyeH, Mmons BbBegeTe) BG Click here to
enter text., agpec: Click here to enter text..

NEPCon wu OpraHmsauusata ca  KOJIEKTUBHO
HapuyaHu ,CTpaHn" U Moxe ga 6baaT Hapu4daHu
nootaenHo ,CtpaHa".

1. DeduvHnumn

1.1 Kakto ca nons3saHu B [loroBopa, Te3u
aeduHNUMN  UMaT CNeaHuTe  3HauveHus,

KoraTo 3ano4ysaT C rnasHa bykea:

AKpepouUTauMoOHeH opraH - OTHacsa ce 3a
BCEKM aBTOpUTETEH oOpraH wiuM TpeTa
CTpaHa, KOSITO M3BbpLUBa akpeauTaums nim
onobpeHne Ha NEPCon KaTo
cepTudUKaLMOHEH OpraH.

[JoroBop - oOTHaca ce 40 HacToswms
Horosop, BKAOUMTENHO [lpunoxeHusaTta
KbM HacToAWMA Jorosop, BCUUKM
OOKYMEHTU, BK/IOYEHU WM MOCOYEHN B
HacTosawms [oroBop, KakKToO W BCSAKaKBWU
OOKYMEHTW, u3Nb/iHeHn oT CTpaHuTe,
KOWUTO M3MEeHAT, AO0MbJABaT WM 3aMeHsT
HacTosawwmsa [lorosop.

OpwuteH MnaH - oTHaca ce Ao AOKYMEHTAQ,
npeanocraBeH Ha OpraHVIBaLI,VIFITa oT
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NEPCon Certification
Agreement

This certification agreement (the “Agreement”) is
entered into by and between:

NEPCon OU an Estonian limited liability company
(*NEPCon"); registration number 10835645; VAT
number EE100736494; address Filosoofi 31, Tartu,
Estonia.

AND

full legal name of the client (*Organisation”);
registration number (please enter registration
number) Click here to enter text.; VAT number (if
different, please enter VAT number); Click here to
enter text. address of the client.

NEPCon and the Organisation are collectively
referred to as “Parties”, and may be individually
referred to as “Party”.

1. Terms

1.1 As used in the Agreement, these terms have

the following meanings when capitalized:

Accreditation Body - refers to any
authoritative or third-party body that
performs accreditation or approval of
NEPCon as a certification body.

Agreement - refers to this Agreement
including Appendices to this Agreement,
any documents included or referred to in
this Agreement and any documents
executed by the Parties modifying, varying
or replacing this Agreement.

Audit Plan - refers to the document
provided to the Organisation by NEPCon to
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NEPCon, KOWTO no3BoJidBa Ha
OpraHuszaumaTa na nnaHmpa W Ja ce
noaroten 3a oguta. OauTHuat [naH
noapobHO onucBa NPOABL/IKUTENHOCTTA Ha
oAuTa, MEeCTOMOJSIOXEHWETO Ha OAuTa,
Kputepumute 3@  OAMT, CbCTaBa Ha
oauTUpalLMa eKun, oAuTHaTa nporpamMa u
BCAKA JApyra npuaoxuMa wuHdbopMaums.
OanTHMAT lMNnaH e BKIKYEH C No3oBaBaHe
B HacToAwma [jorosop.

CepTudumkauMoHHN U3NCKBaAHUSA - OTHACAT
ce A0 NOJUTUKKU, CTaHAapTw, npouenypu,
AVNPEKTUBU, N BCUYKKU APYTrM HOPMATUBHU
AOKYMEHTU, KOUTO Ca npuioXxmMmm npu
cepTudmnkaumsTa Ha OpraHusauusarTa.
Hacroawwure BEpcUmn Ha BCUYKMN
HOPpMaTUBHMN AOKYMEHTW Morat Ada 61;,an
HaMepeHn Ha WHTEpPHEeT CTpaHuuaTa Ha
NEPCon n/wnn Ha cboTBETHUS Mputexarten
Ha CepTndmkaumoHHaTa Mporpama.
NEPCon cbwo Taka noaabpXxa u
NHdopMaunoHHM MaTepmanu 3a ycnyraTta,
KOWTO BKJIHOYBAT AOMBAHUTENHU YCNOBUSA U
MH(OpMaLmMs, CBbp3aHU CbC cneunduyHm

ycnyrm 3a ceptudmumpaHe "
BepuduKaums.
MpuTtexaTen Ha CepTudunkaumoHHa

Mporpama - oTHacsa ce 40O opraHusauusaTa,
OTrOBOpHa 3a pa3paboTBaHe 7
noaabpXxaHe Ha cepTudunKaumMoHHa
cucteMa 3a cepTUdUKaUMOHHUTE YCIyrn,
npenoctassgHn oT NEPCon, Hanp. CbBeTa
3a crTomaHuceaHe Ha ropute (FSQO),
Mporpamata 3a opobpeHme Ha ropcka
ceptndpukauma (PEFC), T[lporpamaTta 3a
yCTOMUYMBOCT Ha 6buomacaTta (SBP) u gp. 3a
HAKOW yCiyrm 3a ceptuduumpaHe u
npoeepka, kouto NEPCon npeanara,
NEPCon e akpeauTupaHa unu npusHarta oT
He3aBMCMMa opraHusaums.

O6xBatr Ha Ceptudukaumsta - onpeaens
rpaHuumTe n obxeata Ha cepTuduMKaumsTa
Mo OTHOLWIEHWE Ha AenHocTuTe, obekTuTe,
npouecute " NpoAyKTUTe Ha
opraHusaumsaTa. O6xBaTbT Ha
ceptudmrkaumaTa € onmucaH B MNocneaHus
cepTudUKauMoHeH AoKIah, W3roTBeH OT

A
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allow the Organisation to plan and prepare
for the audit. The Audit Plan details the
audit duration, audit location, audit criteria,
audit team composition, audit agenda, and
any other relevant information. The Audit
Plan is incorporated by reference into this
Agreement.

Certification Requirements - refers to
policies, standards, procedures, directives,
and any other normative documents
applicable to the certification of the
Organisation. The current versions of all
normative documents can be found on
NEPCon’s and/or the relevant Certification
Scheme Owner's website. NEPCon also
maintains Service Fact Sheets that include
additional conditions and information
related to specific certification and
verification services.

Certification Scheme Owner - refers to the
organisation responsible for developing and
maintaining a certification system for those
certification services provided by NEPCon,
e.g., Forest Stewardship Council® (FSC),
Programme for the Endorsement of Forest
Certification (PEFC), Sustainable Biomass
Program (SBP), etc. For certain certification
and verification services NEPCon offers,
NEPCon is accredited or recognized by a
third-party organisation.

Certification Scope - defines the boundaries
and extent of the certification in relation to
the activities, sites, processes and products
of the Organisation. The scope of the
Organization certificate is detailed in the
latest certification report prepared by
NEPCon or on the NEPCon website or on the
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NEPCon vnu Ha MHTepHeT cTpaHuuaTa Ha
NEPCon unu Ha MHTepHeT cTpaHuuaTa Ha
MputexaTtena Ha CepTudukaunoHHaTa
Mporpama.

KoMneteHTHNn OpraHm - HasHayeHuW Ha
HaUWOHAaNHO paBHULLE OpraHu, OTrOBOPHU
3a npunaraHeto Ha PernameHta Ha
Esponerickus cbo3 (EC) 3a AbpBeHus
MaTepuasn BbB BCAKA AbpXaBa 4vieHKa Ha
EC.

PernameHT Ha EC 3a AbpBeHusa MaTtepuan -
PEFNAMEHT (EC) N° 995/2010 HA
EBPOMENCKNS MAPJIAMEHT U HA CbBETA
ot 20.10.2010 onpepensiw, 3agb/xeHnaTa
Ha ornepaTopuTe, KOUTO MycKaT Ha nasapa
ObpBEeH MaTepuwan W m3genust OT AbpBeEH

MaTepuasn, KakKTo W BCAKaKBU Apyru
AenervpaHu perynaumm, KOouTo ca
NPUNOXNMN.

MoHuTtopuHrosa OpraHuzauusa - NEPCon e
npusHaTta ot EBponenckata komucusa (EK)
na onepwupa oduuymanHo KaTo
MOHWTOpPWHIOBa oOpraHmMs3auuns CbriacHo
PernamenTa Ha EC 3a JbpBeHus maTepuan.
Ponata Ha MoHUTOpUHIroBaTa opraHusauus
e Ja oCUrypu v npoBepu rnpuiaraHeTo Ha
cucTeMmTe 3a HagnexHa npoBepka, Taka
ye fga OTroBOpsAAT Ha W3UCKBaHMUSATA Ha

PernameHT 995/2010 Ha EC.
CbOTBETCTBMETO Ha oOpraHusauumsita c
M3NCKBaHUATA Ha NEPCon 3a

LegalSource™ ceptudunumnpaHe e
npeanocraska 3a m3snonssaHe Ha NEPCon
KaTo MOHUTOPUHIOBa opraHmsaums.
MpunoxeHne A o4yepTaBa KOHKpPETHMU
N3NCKBaHWUS1, KOUTO Ca NMPUIOXMMK CaMo 3a
opraHusauum, KOWUTO WCKaT ga nonseat

NEPCon KaTo MoOHUTOpPUHIroBa
opraHmsaums; [lpunoxeHne A He e
MPUIOXNMO npu apyrum cuTyauumu.
OpraHusaunute, KaHgugaTcTBawn  3a
ycnyrm KaTo MOHWTOpPUHIoBa
opraHusauus, TpsibBa ga ce cbriacAaAtr c
BCUUKM Knaysu B HaCTOALWOTO
cnopasyMeHue, BKJ/TIOYUTESTHO

MpunoxeHune A.

A
NEPCon
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website of the Certification Scheme Owner.

Competent  Authorities -  Nationally
appointed authorities responsible for the
implementation of the European Union (EU)
Timber Regulation in each EU Member
State.

EU Timber Regulation - REGULATION (EU)
No 995/2010 OF THE EUROPEAN
PARLIAMENT AND OF THE COUNCIL of 20
October 2010 laying down the obligations of
operators who place timber and timber
products on the market, and any other
delegated regulations as applicable.

Monitoring Organisation - NEPCon has been
recoghised by the European Commission
(EC) to operate formally as a Monitoring
Organisation under the EU Timber
Regulation. The role of the Monitoring
Organisation is to provide and verify
implementation of due diligence systems to
meet the requirements of the EU Regulation
995/2010. Organisation conformance to the
NEPCon certification requirements is a pre-
requisite to use NEPCon LegalSource™ as a
Monitoring  Organisation. Appendix A
outlines specific requirements that are only
applicable to organisations that want to use
NEPCon as a Monitoring Organisation;
Appendix A is not applicable for other
situations. Organisations applying for
Monitoring Organisation services shall agree
to all clauses in this Agreement, including
Appendix A.
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MOHUTOPUHIOBM YCNyrm — OTHaca ce Ao
BCAKa ycnyra, npepoctaseHa oT NEPCon,
kbaeto NEPCon cdopmanHo peicresa kaTo
MoHWTOpUHrosa opraHusauus. 3a
NOCTUraHe Ha CbrNnacyBaHOCT, TEPMUHBLT
cepTUdUKALMOHHN YCAYIM CbLLO Ce OTHacs
0O MOHUTOPWHIOBM YyCNyru, Korato e
NPpUNOXMMO.

NEPCon - otHacs ce ao NEPCon OU,
opraHusauusi C orpaHuMyeHa OTrOBOPHOCT,
peructpupaHa B TapTy, ECToHMa v nsuano
npuTeXaBaHO AblUEpPHO APYXECTBO Ha
opraHusauusiTa ¢ HectonaHcka uen Nature
Economy un People Connected (NEPCon),

perncTtpupaHo B OaHng noa
permcrpaumoHeH HoMep 18044633.
Ycnyrute, o6xBaHaTM OT HACTOSLLIOTO

cnopasyMeHue, mMoraTt ga ce npegnarart oT
NEPCon, NEPCon OU wnmu oT apymm
AbuepHu apyxectsa Ha NEPCon (3aegHo,
"NEPCon"). NEPCon OU 3ana3sBa BCMYKM
OCHOBHW cepTUdMKALNOHHN (QYHKUUN U
OTrOBOPHOCTU 3a ycnyru no
cepTudunumkKaumsa n sepmdunkaumns, KbaeTto
NEPCon OU e ceptuduumnpawmaT opraH.

MpepnoxeHue - oTHacd ce A0 MUCMEHUSA
AOKYMEHT, yTOuYHsaBal, obxBaTa M LeHaTa
Ha yC/yruTe, KOUTO e Ce NpeaocTaBsT OT
NEPCon, noanmcaHm v npuetn oOT
OpraHusaumsTa. NpeanoxXeHNEeTo N BCUYKN
HanpaBeHW MpoMeHu B [1peanoxeHueTo,
KOWUTO OTpa3sBaT NpoMsiHa B obxBaTa mau
LeHaTa Ha npeaocTaBsHUTE YCNyru, ca
BK/IIOYEHW C MO30BaBaHe B HaCTOALMSA
A0oroBeop.

MpekpaTaBaHe Ha BanuaHocTTa (Ha
cepTudukara) - otHacs ce Ao Criyyan, npu
KOMTO CcepTUdMKaTbT €  OKOHYaTenHo
oTHeT. [lpekpaTsaBaHeTo MoXe Ja b6bae

no6poBoHO (nonckaHo oT
OpraHuszaumaTta) winM  MHULMUPAHO OT
NEPCon.

BpeMeHHO [lpekbcBaHe Ha BanupHOCTTa
(Ha ceptudmkaT) - oTHaca ce Ao cnydaw,
npv KOMTO BaANMAHOCTTA Ha cepTudukaTa e
BpeMeHHO npekbcHaTta. [lpekbcBaHETO

A
NEPCon
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Monitoring Services - refers to any service
provided by NEPCon where NEPCon formally
acts as the Monitoring Organisation of the
Organisation. For consistency the term
certification services also refer to
monitoring  services, where this is
applicable.

NEPCon - refers to NEPCon OU, a limited
liability organisation registered in Tartu,
Estonia, and wholly owned daughter
company of the non-profit organisation
Nature Economy and People Connected
(NEPCon), registered in Denmark under the
registration number 18044633. Services
covered by this Agreement may be offered
by NEPCon, NEPCon OU or by any of
NEPCon’s other daughter companies
(together, “NEPCon”). NEPCon OU retains
all of the primary certification functions and
responsibilities  for  certification  and
verification services where NEPCon OU is
the certification body.

Proposal - refers to the written document
specifying the scope and costs of the
services to be provided by NEPCon, signed
and accepted by the Organisation. The
Proposal and any alterations made to the
Proposal to reflect a change in the scope or
cost of services provided are incorporated
by reference into this Agreement.

Termination (of certificate) - refers to a
case where the certificate is permanently
withdrawn. Termination can be voluntary
(requested by the Organisation) or initiated
by NEPCon.

Suspension (of certificate) - refers to a case
where the validity of the certificate is
temporarily suspended. Suspension can be
voluntary (requested by the Organisation)
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2.1

a)

6)

B)

r)

e)

2.3

Moxe ga 6bae pobpoBosHO (MOMCKaHO OT
OpraHuzaumsita) wiM WHUMUMMPAHO OT
NEPCon. OpraHusaumata He Moxe Ja
n3nonsea o0603HaYeHMs, CBbp3aHU CbC
ceptudumkara, cepTuduUMpaHuTe
NPOAYKTU UNKN cepTUMUKALMOHHUS CTaTyc,
AoKaTo  cepTuduKaTbT €  MpeKbCcHaT.
CepTndunkatbT MOXe Aa 6bae Bb3CTaHOBEH
Bb3 OCHOBa Ha OAWT 3a Bb3CTaHOBSIBaHe Ha
ceptudumkara.

O6wa nHdpopmMaums

NEPCon e Bb3npuena n BbBena cnegHute
neT noNUTUKW, BCUYKW NOJAUTUKM Ca
[OCTBLIMHN Ha WWW.Nepcon.org.

Monutukata 3a 6opba ¢ Kopynuusta
yCTaHOBsIBa KOHTPOJ1, KOWTO Aa rapaHTupa,
ye NepcoHanbT Ce AbPXWU MO eTUYEH HAaYMH
n NEPCon cnasea BCUMYKW MPUITIOXKUMU
3aKOHW 3a NpefoTBpaTsiBaHe Ha akToBe Ha
NoAKyn, KOpynuus u naMamm;

Monutnkara 3a 6e3npucTpacrHocT
onpegens KoHMNMKTa Ha WHTeEpecn W
MepKuTe 3a 3awumTa Ha
6esnpuctpactHoctta Ha NEPCon BbB
BCUYKN CEPTUDPUKALUMOHHU AENHOCTU;
Monutnkara 3a KOHdUAEHUNanHoCT
3alWunTaBa MOBepuUTENHOCTTa Ha BCsKa
npuaoXxmma MHdopMauus 3a
OpraHunsauusra;

MonutukaTta 3a paspelwasaHe Ha Cropose
onucBa HaduHa, no kouto NEPCon
npouegmMpa npu MOBAWIHATM CMNOpPOBE,
BK/IIOUNTENIHO BCUYKM OMNAKBaHMA WU
xanbu, nogageHn ot OpraHumsauusara (u
BCAKa ApYyra 3amHTepecoBaHa CTpaHa) A0
NEPCon, 1 onmncea cbluecTByBaLlUMs npouec
3a paspellaBaHe Ha Te3n CNopoBe; U
Monutnkata 3a acouuupaHe, B KOSTO
NEPCon cu  3anassa npaBoTo  3a
pasrpaHuyaBaHe OT BCsSKa OpraHusauus,
KOSITO € B HapyleHue Ha npuHuunute B
Tasu noauTumka.

NEPCon noaabpxa nHdopmauuns 3a ceoute
ynpasneHune, CTPyKTypa, AEWHOCTU U

nepcoHan, OTroBopHM 3a Knro4voBuUTE

2.1

a)

b)

<)

d)

e)

2.2

A
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or initiated by NEPCon. No claims may be
made by the Organisation in relation to the
certificate, certified products or certified
status while the certificate is Suspended.
The certificate may be reinstated based on
a reinstatement audit.

General information

NEPCon has adopted and implemented the

following five policies, all available at
WWW.Nnepcon.org:
The Anti-Corruption Policy establishes

controls to ensure that personnel behave in
an ethical manner and NEPCon complies
with all applicable laws to prevent acts of
bribery, corruption, and fraud;

the Impartiality Policy defines conflict of
interest and the measures in place to
safeguard NEPCon impartiality in all
certification activities;

the Confidentiality Policy safeguards the
confidentiality of any applicable
Organisation information;

the Dispute Resolution Policy describes the
way in which NEPCon handles any disputes
raised, including any appeals or complaints
submitted to NEPCon by the Organisation
(and any other stakeholder), and describes
the process in place for resolving these
disputes; and

The Policy of Association in which NEPCon
reserves the right to disassociate itself from
any organisation which is in violation of the
principles of this policy.

NEPCon maintains information about its
management, structure, activities, and
people responsible for key decisions related

FI”?][EFF(Zﬁ{ bﬂ Nature™




Ver: 7Feb18

3.1.

a)

6)

r)

e)

3.2.

peweHnda, CBbp3aHn C CepTMCbI/ILI,I/IKaLI,I/IFlTa
Ha www.nhepcon.org.

3aabmkeHus Ha NEPCon

NEPCon npuema pa:

noaabpika HeobxoanmuTe cucTtemu,
KOMMNETEHTHOCT 7] KBannduumpaH
nepcoHasn 3a W3BbpLIBAHe Ha OAUTU MO
npeanaraHuTe ceptTudUKauMoHHN YCyru;
na noaabpika HeobxoanmMuTe
aKkpeagutauum, Ab/IHOMOLWNA nnn
NpuU3HaHMA 3a M3BbpLUBaHe Ha
npeanaraHuTe cepTMUKaLMOHHN YCIyru;
Aa npepoctaBs Ha  obuwecTBeHOCTTa
nHdopmaums 3a npeanaraHuTe
cepTUDUKALMOHHN YCNYTM U MNOAUTUKUTE
Ha NEPCon, BCUYKU HaNNYyHU Ha
WWW.nepcon.org;

M3roTBs W NpefocTaBs Ha KAneHTa AoKnaj
OT oAuTa, KOWTO € B OCHOBaTta Ha
pelweHneTo 3a u3gaBaHe, noaabpXxaHe,
npekbCBaHe WM  NpekpaTsdBaHe Ha
ceptTudwmkar. OpraHusauusTa MMa
Bb3MOXHOCTT@ Ja npernega pgoknaga
npeav B3eMaHe Ha peLlleHneTo; 1
npepocraBm nybnuyHa wHpopmaums 3a

cepTudUKaLMOHHNSA craTyc Ha
OpraHmsauusra " obxBaTa Ha
ceptudwukarta, 4ype3 nybnumyHata 6asa
LAHHN Ha MpuTtexaTens Ha

cepTuduKaunmoHHaTa nporpaMa WAM Ha
MHTepHeT cTpaHuuya Ha NEPCon, wvnm un
aBete.

B cnyuaii, ye obxBaTa Ha akpeguTaums nam
onobpeHne Ha NEPCon 6bae orpaHuueH,
npekbcHaT unun npekpateH, NEPCon ce
aHraxwupa ga mHdopmmpa OpraHusauunsaTa
3a TOBa B paMkuTte Ha Tpuaecetr (30)
KaneHaapHu AHWn. OpraHusauumsTta
pasnofiara C WeCcT Meceua OT gartata Ha
BCAKO TakoBa OrpaHu4yBaHe, npekbCBaHe
WIN npekpaTsBaHe, 3a Jda npexBbpau
BanuaHuMTe cCn ceptudukatm KbM Apyr
aKpeauTMpaH ceptuduumnpall, opraH.

3.1.

a)

b)

c)

d)

e)

3.2.

o
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to certification at www.nepcon.org.

Obligations of NEPCon

NEPCon agrees to:

maintain the necessary systems,
competence and qualified personnel to
conduct the audits under the offered
certification services;

maintain the required accreditations,
authorisations, or recognitions to carry out
the certification services it offers;

provide the public with information about
the certification services offered and
NEPCon  policies, all available at
Www.nepcon.org;

prepare and submit an audit report to the
client which forms the basis for a decision to
issue, maintain, Suspend or Terminate a
certificate. The Organisation will be
provided the opportunity to review the
report before the decision is taken; and

make the information about the certified
status of the Organisation and the
certificate scope publicly available through
the public database designated by the
Certification Scheme Owner or on NEPCon's
website or both.

In case the scope of NEPCon'’s accreditation
or recognition is reduced, Suspended or
Terminated, NEPCon will inform the
Organisation within thirty (30) days. The
Organisation shall have 6 months from the
date of any such reduction, Suspension, or
Termination to transfer its valid certificates
to another accredited certification body.
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4,

4.1,

a)

6)

r)

3aavbikeHunsa Ha OpraHusauuaTa

OpFaHM3aLI,M9-|Ta npmnema aa:

onoBecTn BCUYKM HacTosaLWMm nnm
npeanLwHn KaHamaaTypum 3a
cepTuduUumnpaHe, HanpaseHu npes

nocneaHUTe NeT roAuHuU;

OoTroBapsi Ha BcUYkM CepUTUDUKALNOHHM
N3uckBaHusi, KouTo MoraT Jga 6baaTt
aKTyanusuMpaHM BbB BpeMeTo W Ja
OoTroBapsi Ha npepaboTeHUTe BepcuM Ha

CepTudmnkaunoHHmTe N3unckBaHus B
onpegeneHnTe CpoOKoBe;

CbTpyaHunun Ha NEPCon wnu, ako e
NpUNOXMMO, Ha MpuTexaTens Ha

Mporpamata 3a CepTuduumpaHe WM Ha
AKpeauTupawma opraH, Aa npeanpueMe
BCUYKN HEO6X0AMMWU MEPKW 3a NnaHupaHe
W nposexaaHe Ha OAWTU, W Aa Hanpasu
BCMYKO HEOb6XoAMMO 3a Yy4yacTMeTo Ha
HabnopgaTenu, ako € NpUIoXnMo;

npenocrasm [oCTbN Ha NEPCon,
Mputexatens Ha CepTudukaumoHHaTa
Mporpama nnu Ha AkpeauTupawims opraH
WM  YMbHOMOLLEHM TMpeacTaBuTenn Ao
BCAKO CbOpbXEHMeE, MHdopMauus,
OOKYMEHTU, CNYXUTENN U NOAU3NMBIAHUTENN
Ha OpraHusauwmsTa, OOKONIKOTO e
HeobxoanMmo, 3a Aa ce oueHW n npoBepwm
cnasBaHeTo Ha cepTUdUKaALNOHHUTE
M3NCKBaHWS OT CTpaHa Ha OpraHusauusaTa.
NEPCon 7 MpuTtexaTens Ha
CepTndunkaunoHHaTta Mporpama umat
npaBo ga wu3nonseat wu obpaboreart
BCSKaKkBa WHdoOpMaumsa, CBbp3aHa C
OpraHusauuaTta, uAuM npegocTaBeHa oOT
OpraHusauusaTa. 3a KaHgugaTcreawmre no
MporpamaTa 3a YcrondmBa buomaca v 3a
nocneasawim npuTexxartenm Ha
ceptTndukaTtn, Tasm nHhopmMaumns BKIOUBA,
HO He ce orpaHuMyaBa pno: JAoknag 3a
[OCTaBKUTE; ny6nnyHm 0606LeHn
noknagn Ha NEPCon; gaHHUTe, U3UCKBaHWU
ot MNporpamara 3a YcronumBa buomaca 3a
n3uyncnsiBaHe Ha eMUCUUTE OT MapHUKOBMU
rasoBe W perynatopHoTo OTyuTaHe; wu
BCMYKM JdaHHKW, KouTo [lporpamata 3a
YctoumBa bBuomaca wusuckea pa 6Hvaart

4.1.

a)

b)

d)

A
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Obligations of the Organisation

The Organisation agrees to:

disclose any current or previous applications
for certification or certifications held within
the last five years;

conform to all the Certification
Requirements, which may be amended from
time to time, and to conform to the revised
versions of the Certification Requirements
within the timeframes specified;

cooperate with NEPCon or, if applicable, the
Certification Scheme Owner or Accreditation
Body, to make any necessary arrangements
to schedule and conduct audits, and make
any arrangements for participation of
observers, if applicable;

provide NEPCon, Certification Scheme
Owner, or Accreditation Body personnel or
authorized representatives access to any
facilities, information, documents and
personnel and to the Organisation’s
subcontractors, insofar as it is necessary to
evaluate and verify compliance of the
Organisation with the Certification
Requirements. NEPCon and the Certification
Scheme Owner shall have the right to use
and process any information relating to the
Organisation or provided by the
Organisation. For Sustainable Biomass
Program applicants and subsequent
certificate holders only this information
includes but is not limited to: any Supply
Base Report; NEPCon public summary
reports; data required by Sustainable
Biomass Program for greenhouse gas
calculations and regulatory reporting; and
any data required by Sustainable Biomass
Program to be supplied to the
Organisation’s customers with each batch of
biomass sold;
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A)

e)

x)

3)

)

npefocraBeHmn Ha
OpraHmsauudara c
naptuaa 6uomaca;
NOANEXWN HA HAA30PHM OAUTU, ONMpeaesieHn
ot NEPCon. [aHHuTe 3a HaasopHuTe
0AVTU, BKIIOYUTENHO MPOAB/IKUTENHOCTTA
Ha oAWMTa, MeCTOHaXOXAEHWEeTO U CbCTaBa
Ha oaAunTupalma exKun, ca HalndHn B
nHaAnBuayanHuTe O,EI,VITHVI naaHoBe, KOUTO
ce npepocrtasaT Ha OpraHusaumsaTa npeau
BCeKM OAUNT U KOUTO Ca BKIKYEHU C
No30BaBaHe B HaCTOAWMSA AOroBOp;
npueme, ye NEPCon cu 3anassa npaBoTo
Aa U3BBPLWWN HenpeaBunaeHW NN C KpaTkKo
npeanssBecTne MnocCeweHns Ha  MSCTo,
KoraTo cumta 3a Heob6xoaAMMO Aa npoBepwu
CbOTBETCTBUETO VI/I/IJ'II/I Aaa 3aWnTn
uenocrtra Ha penytaumsata Ha NEPCon u
CBbp3aHUTE C Hed TbproBCKM MapkKum w“
nora, KaKTo " penyTtauuarta Ha
Mputexatens Ha CepTudmkaunmoHHaTa
lMporpamMa n CBbp3aHUTE C HEHA TbProBCKU
Mapkm wn nora. OpraHusauusata ce
cbrnacsiea ga cbTpyaHmum Ha NEPCon, 3a
[a ynecHW Te3un noceLweHns n aa ornoBecTmn

KNMUEHTUTE Ha
BCAKa npoaaaeHa

uanata wuHdbopmauus, HeobxoauMa 3a
NMpoBeXAaHeTo Ha oLeHKaTa.
aapecupa BCUYKMN HEeCbOTBETCTBUS,

naeHtnduumpanmn ot NEPCon wnu agpyrum
ctpanu (kato AkpeanTtmpawm OpraHu) BbB
Bpb3Ka C M3nckBaHudaTa 3a
cepTuduumnpaHe, B onpeaesieHmnTe CpoKoBe
M MO NOAXOASL, HayuH, M Aa Hanpaswu
CBbp3aHMTe AoKasaTencrtBa AOCTbMHM 3a
NEPCon;

npaBuM KOMMS Ha  CepTUDOUKALMOHHM
OOKYMeHTU (Hanpumep cepTudUKaLNOHHMU
aoknaam nnu ceptndukaTtn),

npenocTtaBeHM Ha ApPYru nvua B TAXHaTa
LUS10CT UK A0 CcTerneH, HeobxoanMa 3a aa
ce npeporBpatu  3abnyxgaBaHe  Ha
nosyyaBawiuTe cepTudunKaunoHHUTE
OOKYMEHTH;

ce 0T30BE Ha BCUYKKM Xanbwu cbrnacHo
MonutukaTta 3a pa3pelwlaBaHe Ha CNopoBe
Ha NEPCon, KouTo caMo B ciyyal, 4ye He
6baaTt paspeweHun, TpsabBa ga ce oTHecaT
o AkpeanTtupawms OpraH nnu
Mputexatena Ha CepTuduUKauMoOHHaTa
Mporpama, n fa BOAW PErUCTbP Ha BCUYKU

e)

f)

9)

h)

A
NEPCon
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Undergo surveillance audits, as determined
by NEPCon. The details of the surveillance
audits, including audit duration, location,
and audit team composition, are in
individual Audit Plans which are provided to
the Organisation in advance of each audit
and are incorporated by reference herein;

acknowledge that NEPCon reserves the
right to conduct short notice and
unannounced site visits when deemed
necessary to verify conformance and/or
protect the integrity of NEPCon’s reputation
and its related trademarks and logos, as
well as the reputation of the Certification
Scheme Owner and its related trademarks
and logos. The Organisation agrees to
cooperate with NEPCon to facilitate such
visits and to disclose all information
required to conduct the evaluation.

address any non-conformities identified by
NEPCon or other parties (such as
Accreditation Bodies) in relation to the
Certification Requirements, within the
timeframes specified and in an appropriate
manner, and to make related evidence
accessible to NEPCon;

make any copies of certification documents
(for example, certification reports or
certificates) provided to others available in
their entirety, or to such an extent as to

avoid misleading those receiving the
certification documents;
handle any complaints per NEPCon’s

Dispute Resolution Policy, which only if not
resolved shall then be referred to the
Accreditation Body or Certification Scheme
Owner, and keep a record of any complaints
it receives in relation to its conformance
with  the Certification Requirements,
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4.2

a)
6)
B)
r
A)

e)

5.1.

Xanbu, KoUTo nonyyasa B CbOTBETCTBME C
N3nckBaHuaTa 3a CeptuduumpaHe, paa
OTroBopu Ha onnakBaHuATA, ha
npeanpueMe nOAXOAAWMN AENCTBUA U Aa
noaabpixa NMUCMEHU cBeaeHus 3a
npeanpueTutTe AenNCTBMA U OKOHYATENHUS
pesyntat oT >xanbata. OpraHusaumsaTa
npepocrasa Te3n 3anucu Ha NEPcon npu
NnoOnCKBaHe; U

A2 He M3BbpLIBA HWKAKBW AEUCTBUS MU
npasu TBbPAEHUA, KOWTO MoraT Aa
HaBpeadaT Ha penyTtauusata Ha NEPCon,
AkpeauTtupalwmna opraH unu lputexartens
Ha CepTudukaumoHHaTa lMporpama.

OpraHusaumsaTa ce cbrnacssea a yBeaoMu
NEPCon, Bb3MOXHO Hal-CKOpO M He no-
KbCHO OT ageceT (10) paboTHM AHM 3a BCSKa
CblUeCTBEHA MpPOMsiHA, KOATO MOXe jJa
noBsnMsie Ha HehHaTa crnocobHocT Aa
oTrosaps Ha MN3nckBaHuATa 3a
CeptndunumpaHe. TakmBa NpoMeHM MoraT
Aa BK/IOYBAT, HO He ce orpaHuM4aBaT A0
NPOMEHMU B:

NnpaBHUS CTaTyCc WM Cco6CTBEHOCTTa Ha

OpraHunsauusara;

CTtpykTypaTa Ha ynpasneHue Ha
OpraHunsauusara;

NPOM3BOACTBEHMS Mpouec, MpPOAYKTUTE
UK cenekumaTa Ha NPOAYKTH;
HECbCTOSATENHOCT, (anuT, crnMpaHe Ha
AenHoCTTa 1 Apyru noaobHn cvbutus;
obekTuTe, CBbp3aHu C

Npon3BOACTBOTO/AENHOCTTa; U

cucTeMaTta 3a ynpaB/ieHMe Ha KayecTBOTO
A0 TakaBa CTeneH, 4Ye pga 3acTpawu
cboTBeTCTBMETO C  WM3nckBaHusATa 3a
CepTtndnumpaHe.

MnawaHuna m Takcu

OpraHunsauudara ce cbriacssa ja 3arnsaila

pasxoAu, CBbP3aHM C BCUYKM OAUTU U
OAUTHU AenHoCTH, BKJTIOUUTENHO
HenpeaBMAEeHW pasxoamn 3a OAMUT, KOUTO ce
abmxkaT Ha OTKPUBAHETO nnu

pa3KpuMBaHeToO Ha WHoOpMauus, C KOSATO
NEPCon He e 6una 3ano3HaTa WM He e

b))

4.2.

a)
b)
9
d)
e)

f)

5.1.

A
NEPCon

Fre)[erred by Nature™

respond to the complaints, to take
appropriate actions and to maintain written
records of the actions taken and the final
outcome of the complaint. The Organisation
shall make these records available to
NEPCon upon request; and

not to undertake any activities or make any
claims, which may harm the reputation of
NEPCon, Accreditation Body or the
Certification Scheme Owner.

The Organisation agrees to notify NEPCon
as soon as possible, and no later than ten
(10) working days, of any fundamental
changes which may affect its ability to
conform to the Certification Requirements.
Such changes may include, but are not
limited to, changes in:

the legal status or ownership of the
Organisation;
the Organisation’s management structure;

the production process, products or product
selection;

insolvency, bankruptcy, closure and other
similar events;

the production/operating locations; and

the quality management system, to such an
extent that conformance to Certification
Requirements is endangered.

Payment and fees

The Organisation agrees to pay costs
related to all audits and audit activities,
including unanticipated audit costs that are
due to the discovery or disclosure of
information not know or consider by
NEPCon during the preparation of the
Proposal and which requires additional site
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5.2.

6.1.

6.2.

pa3srnejana no BpeMe Ha rnoaroToekarta Ha
MpennoxeHneTto, W  KOATO  WU3UCKBA
OONBAHUTENHM MNOCeLeHNs Ha MACTO MNun
Nno-HaTaTbWHO pa3cnegBaHe. O6xBaTbT M
pa3xoAuTe 3a ycayrata ca  OnucaHu
noapobHO B MWCMEHOTO NpeasioXeHne,
n3npateHo ao OpraHusauymaTta ot NEPCon,
KOeTO € BJ/Il04EHO C [030BaBaHe B
HacToAWwmna [oroesop. Bcnukn pa3xoaun, c
W3K/IIOYEHME Ha pasxoauTe, CBbp3aHu C
HeobsBeHU noceweHunsa Ha MACTO,
nocoyeHn B Touyka 4.1 e) no-rope, ce
noTebpxgasaT oT OpraHusauusaTa, npeau
OpraHuszaumnsaTa ga noeme OTrOBOPHOCT 3a
3annawaHe Ha pasxoauTe.

OpraHusaumaTa e 3aniaTi BCUYKM TaKcu,
M3UCKBAHW OT CbOTBETHMSA [Mputexarten Ha

CepTudmnkaumoHHa Mporpama n/mnm
AKpeauTMpalwims opraH Cbr/lacHO nMiaHa,
onpeaeneH oT MpuTtexaTens Ha
CepTndumkaunonHata [porpama w/vnu
AkpeauTupawmsa opraH. OpraHusauyusaTta
npuema, ye MpuTtexaTens Ha
CepTndumkaunoHHata [porpama wn/uvnum

AKpeauTMpalms opraH Moxe nepuoauyHo
Aa NPOMEHSI TaKCUTe CU N TE3N U3MEHEHUS
He ca nog koHTpona Ha NEPCon.

BanungHocT 7] ob6xBaT Ha

ceptudukaTta

OcHoBaHue 3a n3gaBaHe Ha cepTudukaTr e
NOMTOXUTENHO cepTudUKaLMOHHO
pelleHne, KOeTo ce B3eMa OT onpeneneH
cnyxuten Ha NEPCon. PeweHueto ce

B3eMa Ha 6a3a aoknaaa oT
cepTudUKaunMoOHHaTa oLeHKa [
npenopbkata Ha OAUTOPCKUSA  eKur.

NEPCon wuvmMa npaBoTo paga 3abaBu wunum
OTIOXMN CBOETO pelleHmne 3a
cepTuduunpaHe, 3a Aa B3eMe npeasuj
HOBa WM AOMbAHUTENHA WHOPMauus,
KOATO He e 6wna pa3srnegaHa B OAWTHUA
aoknag n Kosato rno mHeHme Ha NEPCon 6um
Morfia Jpga noBjause Ha pesynTtata oOT
oueHkarTa.

OpFaHVI3aLI,VIF|Ta npmnema, 4e npoueca Ha

5.2.

6.1.

6.2.

o
NEPCon

Fr@f@rred by Nature™

visits or further investigation. The service
scope and costs are detailed in the written

Proposal sent to the Organisation by
NEPCon, and incorporated by reference
herein. Any costs, except any costs

associated with unannounced site visits as
specified in clause 4.1 f) above, are
confirmed with the Organisation before the
Organisation becomes liable to pay the
costs.

Organisation will pay any fees required by
the relevant Certification Scheme Owner
and/or Accreditation Body according to the
schedule determined by the Certification
Scheme Owner and/or Accreditation Body.
Organisation acknowledges that the
Certification  Scheme  Owner and/or
Accreditation body may amend its fees from
time to time and such amendments are not
within the control of NEPCon.

Certificate validity and scope

The basis for issuing a certificate is a
positive certification decision, which is taken
by an appointed NEPCon personnel. The
certification decision is made taking into
account the certification report and the
recommendation of the audit team. NEPCon
has the right to delay or postpone its
certification decision in order to take
account of new or additional information
which has not already been considered in its
audit report and which, in the opinion of
NEPCon, could affect the outcome of its
evaluation.

The Organisation acknowledges that the
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6.3.

6.4

6.5

6.6

cepTudmLMpaHe He NPUKIOYBA, AOKaTO Ha

OpraHusaumudara He e usganeH
cepTudUrKauMOHEH percTpaunoHeH Koa ot
NEPCon. PerucrtpaunoHHmAT

cepTudUKaunoHeH Kkoa e 6bae uspaneH
cnefi B3eMaHe Ha MOJIOXUTENHO pelueHune
3a cepTuduumpaHe, cneg Kato  TO3u
[Jorosop 6bae nognucaH u BCUYKKU pa3xoam
N TAKCU 3anaTeHun.

OpraHunsauudara npmema, 4ye NEPCon He e
3aAb/IXKeHa Ja CKYBa WM noaabpxa
TbProBCKW WIW  APYrM  OTHOLUEHUS C
OpraHusauusara nnm na u3gasa
cepTudUKaT, KOUTO e n3gaaeH npean Toea
Ha OpraHusauusaTa.

Mpoab/MKUTENHOCTTa Ha BalWMAHOCT Ha
cepTudukaTa 3aBuMCcK oT M3McKBaHMATa 3a
CepTudunumpaHe, OCBEH ako He e
MpekbcHaT unu MNMpekpaTteH no-paHo. Cnea
TO3M NMepuoa Ha BanuAHOCT cepTUdUKaTbT
M3TU4ya M aBTOMATUYHO ce npekpaTtsBa. AKO
opraHusauusTa »>kenae ga noaabpxa
ceptudwmkara cn, e Heobxoanma
pecepTndukaumsa. Ha OpraHmsaumsata ce
n3gaea HOB cepTuUdUKAT NpU NOAOXKUTENHO
peleHne 3a ceptuduumpaHe. 3a pa ce
ns3berHe nponyck B cepTudulmpaHeTo,
pecepTuduKkaumsaTa ce n3BbpluBa U HOBUAT
ceptTudumkaT ce msgasa npean paTtaTta Ha
npekparsBaHe Ha CblUecTBYBaLLUSA
ceptTudwmkar.

NEPCon we wun3npatm msBectme AMPEKTHO
no OpraHumsaumsita 3a obsaBsiBaHe Ha
n3gaBaHeTo, BpeMeHHOTO [pekbcBaHe uam
MpekpaTsaBaHeTo Ha BCEKMW/BCUYKMN
ceptndwmkat(mn). OpraHusauymsTa npuema,
ye TakMBa U3BECTUS Ca CbLLO Taka OCHOBA
3a onoBecTsABaHe Ha BCAKAKBW NMPOMEHU B
BannmagHocTTa M 6poss Ha cepTudukaTuTte
CbrN1aCHO HacTosALS AOrOBOp.

OpraHunsauyumaTta ce cbrnacsasa, 4e NEPCon
He e 3aAb/KeHa Aa M3gaBa uam nogabpxa

ceptudmkatn, akKo  AenHoCcTUTe  Ha
OpraHuzsaumarta npoTueopeyaTt Ha
aHarknmeHTute Ha NEPCon, nocoyeHun B
Aorosopa 3a akpeauTaums C

6.3.

6.4

6.5

6.6

A
NEPCon

Freferred bﬁ Nature™

certification process is not complete until
the Organisation has been issued a
certificate registration code by NEPCon. The
certificate registration code will be issued
upon a positive certification decision being
reached and once this Agreement has been
signed and all pending costs and fees have
been paid.

The Organisation acknowledges that
NEPCon shall not be obliged to enter into or
maintain any commercial or other
relationship with the Organisation or issue a
certificate  previously issued to the
Organisation.

The length of validity of a certificate
depends on the Certification Requirements,
unless Suspended or Terminated early.
After this period of validity, a certificate
expires and is automatically Terminated. If
the Organisation desires to maintain its
certificate, a re-assessment is required. A
new certificate is issued upon the
Organisation achieving a positive
certification decision. In order to avoid a
gap in certification, the re-assessment shall
be conducted and the new certificate shall
be issued, prior to the Termination date of
the existing certificate.

NEPCon will send a notification directly to
the Organisation announcing issuance,
Suspension or Termination of any
certificate(s). The Organisation
acknowledges that such notifications are
also the basis for communicating any
changes in the validity and number of
certificates, under this Agreement.

The Organisation agrees that NEPCon is not
obligated to issue or maintain certification if
the activities of the Organisation conflict
with the obligations of NEPCon as specified
in its accreditation agreement with an
Accreditation Body, or which, in the sole
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6.7

6.8

6.9

7.1

7.2

a)

AkpeauTupawmsa opraH, Wi KoOUTo cnopes
MHEeHMeTo Ha NEPCon 3/1enoCTaBaT
NEPCon.

OpraHusaumsata npusHaBa, Ye crnas3BaHeTo
Ha Bcuukun N3nckBaHuns 3a CeptudumumpanHe
N CBOEBPEMEHHOTO 3anjallaHe Ha BCUYKMU
pasxoAM W Takcu 3a cepTuduumnpaHe e
M3MCKBaHe 3a noaAbpXaHe Ha BanuaeH
ceptudumkar.

OpraHusaumsaTa ce cbrnacssea a yBeaoMu
NEPCon 3a BCUYKM XenaHu MNpOMEHU B
O6bxBaTa Ha cepTudwuumMpaHe, npean Aa
6baat M3nbsHeHW Te3n npomeHn. NEPCon
we oLeHu HeobxoaMMOCTTa oT
AOMBb/IHUTENHU OAUTOPCKM AEMHOCTU, aKo
UMa TakuBa, M LWe ce crnopasymee C
OpraHmsaumsaTra 3a CTbMKUTE, KOWUTO
TpsbBa ga 6baaT npeanpueTy, npeau Aa
MOXe Aa Ce NPOMeHU 06XBaTbT.

OpraHusaumsaTa vMMa npaBo Aa Bb3pasu
cpelly npoueca Ha oauT unu ga obxansa
peweHne Ha NEPCon 3a ceptuduumpaHe B
CbOTBETCTBME C NMpaBuaaTta u npouesypute
Ha NEPCon u Te3m Ha [lputexartens Ha
CepTtndunkaumoHHaTa lNporpama.

MpekbCBaHe UM NpeKkpaTsaBaHe
Ha CepTudukaTa

Cnen MUCMEHO npeanseectune ao
OpraHunsauusara, NEPCon MOXe  Aaa
Mpekpaty wunm  BpeMeHHO [IpeKkbCHe

cepTudmrkaTa Bb3 OCHOBA Ha KOETO M Aa e
OT OCHOBaHwusTa, n3bpoerun B pasgen 11.2.

nnm OKoHuaTenHo
Ba/IMAHOCTTA Ha
OpraHmsauusara npuema
npeanpuveMe cnegHuTe

Mpwn BpemeHHO
npeKkbCcBaHe
ceptTndukara,
He3abaBHO Aa
CTbMKN:

Aa npekpatu npoaaxbaTta Ha NpoOAyKTU
KaTto ceptuduumpaHn (NpUAOXMMO 3a
NpoAYyKTOBa cepTudunkaums) m pa
npeanpueMe MepkM 3a MnpeMaxBaHe Ha
usnaTa cebp3aHa MHdbopMaums;

6.7

6.8

6.9

7.1.

7.2.

a)

QO
NEPCon

Fref@rred by Nature™

opinion of NEPCon reflect badly on the good
name of NEPCon.

The Organisation acknowledges that
meeting all Certification Requirements and
timely payment of all certification costs and
fees is a requirement for maintaining a valid
certificate.

The Organisation agrees to notify NEPCon
about any desired changes to the
Certification Scope before these changes
are implemented. NEPCon will evaluate the
need for additional audit activities, if any,
and will agree with the Organisation the
steps that need to be taken before the scope
can be changed.

The Organisation has the right to object to
the audit process or appeal a certification
decision to NEPCon in accordance with
NEPCon and Certification Scheme Owner
policies and procedures.

Certificate  termination and
suspension
Upon written notice to Organisation,

NEPCon may Terminate or Suspend a
certificate on any of the grounds listed in
section 11.2.

Upon Suspension or Termination of the
certificate, the Organisation agrees to
immediately take the following steps:

cease selling any products as certified
(applicable for product certification) and
take steps to remove all related
information;
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6)

e)

X)

8.1

8.2.

Aa NpekpaTtu non3BaHETO Ha KakKBUTO U Aa

e o0603HauyeHusl, eTUKeTUpaHe  unn
peknama, CBbp3aHu c HelHaTa
ceptudmkaums 1M cepTUdUKaLMOHEH
cTaTyc;

Aa OTCTpaHM 3a CBO4d CMETKa BCUYKU

ynotpebu Ha uMeHa, uHWuManu, Jnora,
cepTUdUKALMOHHN  3HAUM WK Apyrun
TbProBCKM MapKu Ha NEPCon 7
MputexaTtena Ha CepTudukaymoHHaTa
Mporpama oT csouTe MPOAYKTH,
OOKYMEHTH, peksiaMHu n/mnm
MapKeTUHroBM MaTepuanm U  BbHLIHU

6n3Hec KOMyHUKaLuu;

Korato ce wu3uckea oOT [lputexaTtena Ha
CepTudmnkaumoHHaTa Mporpama nnn
NEPCon, pa wvHdbOpMUpa CbOTBETHUTE
KJIMEHTU 3a BpeMeHHO [lpekbCBaHe wnu
MNMpekpaTsaBaHe B paMkuTe Ha Tpu (3) AHM
oT BPEMEHHOTO MNMpekbcBaHe nnn
MpekpaTaBaHe W Aa nogabpxa 3anucu 3a
TakoBa yBeAOM/IeHMeE;

42 YHUWOXM WM303aLAEHUS  OpUrnHasneH
cepTudUKaT U BCUUYKM KOMUS; U

[a cn ceTpyaHmum ¢ NEPCon 1 cboTBETHUSA
MputexaTen Ha CepTndunkaumoHHa
Mporpama n/vnn AKpeguTauMoOHEH OpraH,
3a Ja NoTBbpPAM, Ye Te3n 3aab/KeHUs ca
N3MbJTHEHMW.

NonsBaHe Ha cepTUPUKALUNOHHMU
0603HauYeHnss U TbLProBCKU
MapKu

[oKaTo M3Mb/HABA 3aAb/IKEHUSSITA CU B
Cpoka Ha [JeilcTBMe Ha HacToAwms
[orosop, OpraHusaumnsaTa Moxe Aa npasu
Ny6/NUYHN U3SABNIEHNS OTHOCHO Y4YacTUETO
CM B CbOTBETHaTa cepTUdUKaLMOHHA
ycnyra v HeiHua cepTUhUKALMOHEH CTaTyT

cbrnacHo npaswnata Ha NEPCon wu
Mputexatena Ha CepTudunkaunmoHHaTa
Mporpama.

Kato nputexaten Ha  cepTtudukar,

OpraHusauuaTa npvemMa na npencrass
TOYHO U BsApHO cBosi CepTUdUKaALMOHEH
O6xBar, BKJTHOUUTENTHO npoayKTuTe,

b)

d)

e)

f)

8.1.

8.2.

QO
NEPCon
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cease usage of any claims, labelling or
advertising in relation to its certification and
certified status;

at its own expense remove all uses of
names, initials, logos, certification marks or
other trademarks of NEPCon and the
Certification Scheme Owner from its
products, documents, advertising and/or
marketing materials, and business-to-
business communications;

where required by the Certification Scheme
Owner or NEPCon, inform relevant
customers about the Suspension or
Termination within three (3) days of
Suspension or Termination, and maintain
records of such notification;

to destroy the issued original certificate and
all copies; and

cooperate with NEPCon and the relevant
Certification  Scheme  Owner and/or
Accreditation Body to confirm that these
obligations have been met.

Certification claims and

trademark usage

For as long as it is in compliance with its
obligations during the term of this
Agreement, the Organisation may make
public statements regarding its participation
in the relevant certification service and its
certified status according to the rules of
NEPCon and the Certification Scheme
Owner.

As a certificate holder, the Organisation
agrees to accurately and fairly represent its
Certification Scope, including the products,
sites and activities within the scope. The
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8.3.

8.4.

8.5

9.1.

obekTMTEe N pOenHocTuTe B o6xBaTa Ha
ceptudukaTta. OpraHusaumsta TpsbBa aa

OorpaHuyMm npeacTtaBsaHETO Ha  CBOETO
cepTudukaumnpaHe camo no
CbOTBETCTBUETO C MPUNOXNMUTE

CepTndunKaumMoHHN M3UCKBAHMA, @ He Mo
OTHOLLEHME Ha APYTN XapaKTEPUCTUKM.

OpraHusaumsata Tpabea ga rapaHTmpa, 4ye
BCAKO Ny6AMYHO NoN3BaHe Ha I0roTo Mau
TbproBckute Mapku Ha NEPCon, Ha
MputexaTtens Ha CepTudukaymoHHaTa
nporpama unum Ha AKpeanTupalins opraH e
npeaBapuTenHO npernegaHo u o406peHo B
nucmMeHa ¢dopma ot NEPCon, ako e
NPUIOXKMMO.

OpraHusauunaTa npusHaBa npasaTa BbpXy
WHTeneKTyanHaTa cobcrBeHoOCT Ha
MputexaTtena Ha CepTudULMKaAUWMOHHATa
lMporpama v npuema, 4de lNputexaTtens Ha
CeptndumumkaumoHHata [llporpama we
3anasn  nNbAHUTE CUM  MpaBa  BbpXy
WMHTeneKTyanHata cO6CTBEHOCT U, Ye He ce
CyuTa 3a NpaBO Ha KAWEeHTa Aa u3nonssa
WIN Aa NPUYUHWN U3MNON3BAHETO Ha HSKoe

oT npasata Ha VMHTeneKTyasnHa
cobcTBeHOCT.
NEPCon cM  3anassa npaBoTo  3a

nocneasaluy [AeWCTBUS BbB Bpb3ka C
nosiydeHa MHGOpMaLMUS 33 HapyLlUEHUS Ha

TbproBCKM MapKu WAW  MpaBa BbpXy
nHTenekTyanHa cobcTBeHoOCT Ha
Mputexatens Ha CepTudumkaumoHHaTa

Mporpama nnun AkpeauTupalumnsi opraH.

KoHdunpaeHunanHocT 7

nyénanyHa nHgopmMaums

HWKOs OT CTpaHuTe No HacTosaAwmsa [lorosBop
He MOXe Jda paskpuBa wunu nybnunkysa
nHdopmauums, onpeaenexHa KaTo
noseputTenHa OT HAKOS OT CTpaHuTe, 6e3
CbrnacnMeTto Ha Agpyrata CTpaHa, C
U3K/TIOYEHNE Ha CcrefHuTe crydaun:

MputexaTtensat Ha CepTudukaumoHHaTa
nporpama wnu AKpeauTMpaLusT opraH
Msnckeat  uMHdopMauusita Aa  CTaHe

8.3.

8.4.

8.5

9.1.

o
NEPCon
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Organisation must restrict the
representation of its certification to relate
only to conformance to the relevant
Certification Requirements and not in
relation to any other characteristics.

The Organisation shall ensure that any
public usage of the name, logo or
trademarks of NEPCon, the Certification
Scheme Owner or the Accreditation Body
shall be previously reviewed and approved
in writing by NEPCon if applicable.

The Organisation acknowledges the
Certification Scheme Owner’s intellectual
property rights and that the Certification
Scheme Owner shall continue to retain full
ownership of the intellectual property rights
and that nothing shall be deemed to
constitute a right for the client to use or
cause to be used any of the intellectual
property rights.

NEPCon reserves the right to follow-up on
information obtained regarding
infringements of a Certification Scheme
Owner’s or Accreditation Body’s trademarks
or intellectual property rights.

Confidentiality and

information

Neither party to this Agreement shall
disclose or publish any information
identified as confidential by either party,
without consent of the other party, except
in the following cases:

public

the information is required to be made
publicly available by the Certification
Scheme Owner or the Accreditation Body;
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6)

9.2.

9.3.

9.4

10.

10.1.

ny6JNYHO LOCTLMHA;

MHdbopMaumsTa Beye € [AOCTbMHa B
Ny6/MUYHOTO NMPOCTPAHCTBO, MUK
OonoBecTsiBaHeTO Ha WHdopMauusaTa ce
M3NCKBA MO 3aKOH.

OpraHuszaumsaTa npuema, ye OTrOBOPHUAT
nepcoHan Ha NEPCon, KakTo n cnyxuTtenmu
M  YNBIHOMOLLEHWN MpeacTaBUTeNn Ha

MputexaTtena Ha CepTudukaymoHHaTa
nporpamMa u AKpeauUTUpaLMAT OpraH,
TpsibBa aa umart A0CTbN no

KOHdMAeHUWanHa nHdopmMaumsaTa, o4UTHU
poknagnm  wn - ppyra nHdopMaumsa 3a
OpraHusaumsaTa, Ao HeobxoaMmaTa cTeneH
BbB Bpb3Ka C akpeautauusata Ha NEPCon
unu ceptnudurumnpaHeTo Ha OpraHusaumaTa
Nno HacToAWMA [OroBOp, 3a Aa CE OLUEHMU
CbOTBETCTBMETO Ha OpraHumsaumaTa c
N3nckBaHusTa 3a CeptuduumpaHe. ToBa

MOXE Ja BK/IHOYBA  rOpenocoyeHuTe
CNYXUTENn nnu YMb/IHOMOLLEHU
npeacTaBuTeNy, npuapy>xasaLum

nepcoHana Ha NEPCon npu oautw.
Jokonkoto e Heobxoammo 3a NEPCon unu
MputexaTtens Ha CepTndumumpawiarta
Mporpama Aa W3Nb/AHM 3aAb/DKEHUATa CU
no to3m [lorosop, NEPCon n MputexaTtenar
Ha Ceptuduumpawarta [porpama ca
oTopu3MpaHu ga obpaborBat NUUYHUTE U
6usHec pgaHHM Ha OpraHusauymsaTa B
cboTBeTCcTBMe C PernameHtT 2016/679 Ha
EBponenckuns napnamMeHT n Ha CbBeTa 3a
3alWuTa Ha NMYHUTE AaHHW, U Ha BCSKO
APYro MpWI0XMMO 3aKOHOAATEeNnCTBO 3a
3alnTa Ha AaHHuTe.

NEPCon mMoxe pga wu3rotBs nyb/n4HuM
peslomMeTa Ha ceptndunkaTt(un) Ha
OpraHuszaumnaTta wamM goknagum OoT OAUTU U
Aa v nybnmkyBa Ha MHTEPHET CTpaHuuaTa
Ha NEPCon unn Ha nHTepHeT cTpaHuuaTta
Ha lMputexaTtens Ha CepTudukaunmoHHaTa
Mporpama nnu Ha AkpeauTupawims opraH
3a nybamyHoO onoBecTaBaHe.

OrpaHunyeHa

obeswereHue
3a uenute Ha Hactodwmsa [orosop,
"Bpena" o3HayaBa BCSIKakBM W3sBMeHUS,

OTrOBOPHOCT W

b)

)

9.2.

9.3.

9.4

10.

10.1.

o
NEPCon
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the information is already available in the
public domain; or

it is legally required to disclose the
information.

The Organisation agrees that NEPCon
designated personnel, as well as personnel
and authorized representatives of the
Certification Scheme Owner and the
Accreditation Body, shall have access to
confidential information, audit reports, and
other relevant information of the
Organisation to the extent required in
connection with the accreditation of NEPCon
or the certification of Organisation
hereunder in order to evaluate compliance
of the Organisation with the Certification
Requirements. This may include the above
mentioned  personnel or  authorized
representatives accompanying NEPCon
designated personnel at audits.

In so far as it is necessary for NEPCon or the
Certification Scheme Owner to perform their
obligations under this Agreement, NEPCon
and the Certification Scheme Owner shall be
entitled and authorized to process the
Organisation’s personal and business data
in accordance with the European Union
General Data Protection Regulation
2016/679, and any other applicable data
protection legislation.

NEPCon may produce public summaries of
an Organisation’s certificate(s) or audit
reports and publish on NEPCon’s website or
the Certification Scheme Owner or
Accreditation Body’'s website for public
disclosure.

Limitation of and

indemnification
For the purposes of this Agreement,
“Damages” means any claims, demands,

liability
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10.2.

a)

6)

10.3.

10.4

NUCKOBE, MPUYMHM 3a [ENCTBUSA, LUETH,
CcbAebHM peleHns wunm cnopasyMeHus,
BKouBawm 6e3 orpaHMyeHne aaBOKaTCKU
XOHOpapwu 1 cbaebHWM pa3HOCKW.
OpraHuzaumnaTta npuema, ye NEPCon He
HOCKM OTroBOpHOCT npea OpraHuzaumsaTa,
KnneHTn Ha OpraHusaumsita unm BCSKO
APYro u3nyecko MM puanYecko nuue
3a Bpeau, NPUYMHEHWN MPSKO WIN KOCBEHO
OT cnegHuTe AelcTBusa Ha OpraHusauumsara:
NpoM3BOACTBO, MoON3BaHe, npogaxba,
peknama, npomoums, anctpmbyuus,
nosarnsiHe, npeMaxeaHe, obpaboTtka,
TPaHCMNOpPT WM Apyro pasnopexaaHe C
npoAyKTH, BKJTIOYEHMU B
CepTtudmnkaunoHHmat Ob6xear;

MapKeTVHIr, peksiamMa WM NpoMouuns Ha
ceptndurumMpaHma NpoAyKT, npeanpusaTue
WIN AEWNHOCT; Unn

Heycnex JAa oCuUrypu CbOTBETCTBME C
ycnoBmsTa 3a cepTudukaums CbriacHo
HaCToSILLNSA AOroBop.

OpraHuszaumaTa ce cbrnacsea, 4e npu
HUKakBn obcrostenctea NEPCon He Hocwu
OTrOBOPHOCT npej OpraHmsauusTa, KIneHT
Ha OpraHuvsauyusata uWAnM  BCsKa Agpyra
JIMYHOCT WM IOpMAMYEeCcKO Juue  3a
M3BbHPEAHW, KOCBEHMW, 3HAYUTESTHU WAn
Cny4yanHu 3arybm nnam wetu, npomstuyalim
OT WM CBbp3aHM C TO3M [orosop.
OpraHusauusaTa ce cbriacsiea Aa He Tbpcu
MO HMUKaAKbB HauymMH OTroBOpHOCT OT NEPcon
3a KaKBWUTO W Aa e LWeTn uam nocieanum,
npomusTMyalum oT BpeMeHHO [lpekbcBaHe
wnn lpekpaTtsaBaHe Ha cepTtudumKaTa.
OpraHuszaumata ce cbriacsaBa fja He
npeanpveMa HWKaKBW MpaBHU AeNCTBUS
cpewy NEPCon B pe3ynTtaT Ha lNpekbcBaHe
wnn TlpekpaTtsaBaHe Ha cepTudukaTa.
OpraHuszaumaTa ce cbrnacsBa fa He
npeasiBsBa MNpeTeHuMM 3a KakBOTO U Aa e
ob6esuweteHmns kbM NEPCon B pe3yntaTt Ha
MpekbcBaHe wnu  [llpekpaTaBaHe Ha
ceptudukara

O6bwata otroBopHocT Ha NEPCon KkbM
OpraHunzauudara 3a Bpeawn, npoustuyawim
OT WM BBbB Bpb3Ka C HacTtoawma [orosop,
He MOXXe Aa HaaBMLWaBa, 3a BCAKO Cbbutme

10.2.

a)

b)

c)

10.3.

10.4.

A
NEPCon
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causes of action, damages, judgments or
settlements, including without limitation,
attorney’s fees and court costs.

The Organisation agrees that NEPCon is not
liable to the Organisation, any customer of
the Organisation or any other person or
entity for any Damages resulting directly or
indirectly from the Organisation’s own:

manufacture, use, sale, advertising,
promotion, distribution, felling, removal,
processing, transport or other disposition of
product included in the Certification Scope;

marketing, advertising or promotion of its
certified product, enterprise or operation; or

failure to comply with the terms and
conditions of the certification hereunder.

The Organisation agrees that in no event
shall NEPCon be liable to the Organisation,
any Organisation customer or any other
person or entity for any special, indirect,
significant or incidental loss or damage,
however caused, arising out of or relating to
this Agreement. The Organisation agrees
not to hold NEPCon liable in any way, for
any Damages or consequences resulting
from Termination or Suspension of a
certificate. The Organisation agrees not to
take any legal action against NEPCon as a
result of Suspension or Termination of the
certificate. The Organisation agrees not to
present any claims for any kind of
compensation to NEPCon as a result of
Suspension or Termination of the
certificate.

NEPCon’s total liability to Organisation for
any Damages arising out of or in connection
with this Agreement shall not exceed, with
respect to any one event or series of
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10.5.

10.6

WNu cepus OT CBbp3aHU CbbuTus, 06LLOTO
roAMWHO Bb3HArpa)kaeHwe, 3annateHo oT
OpraHusauunata Ha NEPCon BbB Bpb3ka C
HacToALWMA AOrOBOP.

OpraHusauumsaTa ce cbrnacsea ha
3awmTaBa, obesweTraBa W npeanassa
NEPCon » HelHWTe 4neHoBe, AUPEKTOpPH,
areHTU U CNYXWUTENN Cpelly U OT BCUYKMU
Bpean BBbB Bpb3Ka C TO3M [loroBop wiu

cepTuduLmMpaHeTo CbrnacHo Hero,
BK/IIOYNTENIHO, HO He CcaMo: a) BCSKO
TenecHo yBpexaaHe, Bpeau no
cobCTBEHOCTTAa WAWM  Apyrn  npeTeHuuwu,
nponsTunyalim oT nnm CBBbpP3aHu C
Npon3BOACTBOTO, ynoTtpebaTa,
npoaaxbaTa, peKiaMmpaHeTo,
nonynsipusnpaHeTo, pasnpoCTpaHEHUETo,
noBassiHe, M3BO3BaHeTO, npepaboTka,

TpaHCcnopTupaHe wUnuM ApYyro pasnoJsaraHe
Ha npoAyKT, Bk4YeH B O6b6xeBaTa Ha
CepTudunumpaHe, BKIOUUTENHO, HO He
caMO npeTeHuMM 3@ OTOrMOBOPHOCT Ha
npoaykTn; wunu 6) BCAKAKBM WCKOBE,
NpoM3TUYaLLM MpPSAKO WM  KOCBEHO OT
HecrnasBaHe Ha yC/ll0BUSITa MO HaCToALWMSA
[oroBop unun Ha cepTudmkKaumsaTa no Hero
OT cTpaHa Ha OpraHu3aumsita, OCBEH A0
cTeneHTa, A0 KOATO Taknea Bpeaun morat ga
ce Ab/KaT Ha HeBPEXHOCT NN YMULLSIEHO
HENpaBOMEpPHO MOBeAeHMe OT CTpaHa Ha
NEPCon.

Hukost ot CTpaHuTe no To3u [loroBop He
HOCW OTrOBOPHOCT 3@ HecrnocobHOCT wamn
HecrnasBaHe Ha ycnoBusiTa NO HacCTOAWMS
Jorosop nopagu MNpuUYMHU U3BBH HeMHUSA
KoHTpon (dopcMaxopHu obcrosaTencrea)
KoraTto HsIMa HebpeXxxHocT nnm
HeaobpocbBeCTHOCT OT Ta3u CTpaHa. Te3u
NMPUYMHKM BKIIOYBAT, HO He ce orpaHuyasaTt
no: noxap, 6yp#4, HaBoAHEHue,
3EMEeTpeceHne wmnn  Apyro  nNpupoaHo
6encreme,  ekcnno3us,  TEPOPUCTUYHA
OENHOCT, BOWMHA, BbCTaHMe, MeTex, OyHT,
cabotax, ennagemms, KapaHTUHHMU
orpaHuv4eHus, TpyAoBu crnopose, embapro
W [OencTBus Ha BCSKO MNpaBUTENCTBO,
BKIIOUNTENHO HecnocobHOCTTa Ha KoeTo u
Aa 6uno npaBMTENCTBO Aa uU3haBa NMLEeH3N

10.5.

10.6

A
NEPCon
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connected events, the total annual
remuneration paid by the Organisation to
NEPCon under this Agreement.

Organisation agrees to defend, indemnify
and hold harmless NEPCon and its officers,
directors, agents and employees against
and from all Damages in connection with
this Agreement or the certification
hereunder including, but not limited to (a)
any personal injury, property damage,
product liability or other claims arising out
of or relating to the manufacture, use, sale,
advertising, promotion, distribution, felling,
removal, processing, transport or other
disposition of product included in the
Certification Scope, including but not limited
to product liability claims; or (b) any claims
arising directly or indirectly out of
Organisation’s failure to comply with the
terms and conditions of this Agreement or
the certification hereunder, except to the
extent that such Damages are attributable
to NEPCon’'s gross negligence or wilful
misconduct.

Neither Party to this Agreement shall be
responsible for any inability or failure to
comply with the terms of this Agreement
due to causes beyond its control (force
majeure) and without the negligence or
malfeasance of such party. These causes
shall include, but not be restricted to: fire,
storm, flood, earthquake, or other natural
disaster, explosion, terrorist activities, war,
rebellion, insurrection, mutiny, sabotage,
epidemic, quarantine restrictions, labour
disputes, embargoes, and acts of any
government, including the failure of any
government to grant export or import
licenses or permits.
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11.

11.1

11.2
a)

6)

r)

a)

e)

x)

11.3

nnn paspeleHna 3a N3HOC Uin BHOC.

CpokoBe U npekpaTtsiBaHe

HacrosiwwmaT [loroBop BnAM3a B cuia npwu
M3nb/iHEHMETO Ha [loroBopa OT JABeTe
CTpaHVI n OCtaBa B CwWila npe3 uenud
nepuvoa, B KONTO OpraHusauusara
npuTe>xasa BaNNaHN ceptudukaTy,
nspgageHn ot NEPCon. Cnopa3symeHuneTo ce
npekpaTtsBa aBTOMATWYHO, Cfea KaTto
nocnegHuWsIT ocrtaBaw, cepTudukatr e
lMpekpaTeH OKOHYATENHO UK U3TeyYe.

To3u [oroBop Moxe Aa 6bae npekpaTteH:
Nno B3aMMHO Cbrlacne Ha CTpaHuTe;

ype3 30-gHEeBHO NMCMEHO Npean3BecTme oT
OpraHunsauusara;

ype3 90-gHEeBHO NMCMEHO Npean3BecTme oT
NEPCon, 6e3 ocHOBaHue;

ot NEPCon, ako OpraHusauumsaTta Hapywwu
3a4bJ/IKEeHUSATa CU UK He € B CbOTBETCTBUE
¢ N3uckeaHugaTa 3a CeptudumumpaHe n He
ycnee ga OTCTpaHW BCAKO HapylleHune B
paMKuTe Ha cpoka, onpegeneH ot NEPCon;
oT NEPCon, He3abaBHo, ako
OpraHusauunsaTa HapyLwu 3aab/XkeHusTa cu
3a KOH(MAEHUMNANHOCT;

oT NEPCon, He3abaBHo, ako
OpraHunsaumusata, no MHeHme Ha NEPCon,
Hapywasa npuHuUmMnuTe Ha lMNonutukaTa 3a
AcouunpaHe Ha NEPCon n He npeanpueme
KOpurmMpawm Mepku B  paMKuTe Ha
onpeaeneH nepuoa OT BpeMe, cnep KaTto
NEPCon yBegomMmn nucmeHo OpraHmsauuvsara
3a CbOTBETHUTE MPOMNYCKN; NN

oT NEPCon, He3abaBHo, ako
OpraHusauusara, no MHeHmne Ha NEPCon, e
anckpeauTmpana NEPCon nnm
Mputexatenas Ha CepTudumKaumoHHaTa
MporpamMa maM ako HSAKOSA OT AeMHOCTUTE
Ha OpraHu3auusta ce oTpa3siBa HeraTMBHO
BbpXy nmeto NEPCon mnnu MputexaTtens Ha
CeptndumkaumoHHata [Mporpama. NEPCon
nHdopmmpa OpraHmsaumsaTa MNUCMEHO U
npeaocrass Ha OpraHusauumaTa
Bb3MOXHOCT Aa OTrOBOpMW.

OpraHusaumsaTa pasbupa W npusHaBa, ye
npw NpekpaTsiBaHe Ha HacTosiwms [JoroBop

11.

11.1

11.2

a)
b)

)

d)

e)

f)

9)

11.3

A
NEPCon
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Term and termination

This Agreement shall be effective upon
execution of the Agreement by both Parties
and shall remain in effect during the whole
period the Organisation holds any valid
certificates issued by NEPCon. The
Agreement terminates automatically after
the last remaining certificate is Terminated
or expires.

This Agreement may be terminated by:
mutual agreement of the Parties;
Organisation with 30 days’ written notice;

NEPCon without cause with 90 days’ written
notice;

NEPCon, if Organisation breaches its
obligations or is not in conformance with
Certification Requirements, and fails to cure
any breach within the time period as defined
by NEPCon;

NEPCon, immediately, if Organisation
violates its confidentiality obligations;

NEPCon, immediately, if Organisation, in
the sole opinion of NEPCon, violates the
principles of NEPCon’s Policy of Association
and fails to take corrective measures within
a defined time period after NEPCon has
notified the Organisation of such failures in
writing; or

NEPCon, immediately, if Organisation, in
the sole opinion of NEPCon, has discredited
NEPCon or the Certification Scheme Owner,
or if any Organisation’s activities reflect
badly on the name of NEPCon or the
Certification Scheme Owner. NEPCon shall
inform the Organisation in writing, and
provide the Organisation an opportunity to
respond.

The Organisation understands and
acknowledges that upon termination of this
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11.4

12.

12.1

12.2

12.3

12.4

12.5

we 6baat MpekpaTeHu BCUYKM
cepTudmkaTu, nsganeHu Ha
OpraHusauusaTa B paMkute Ha [loroeopa.

Mpu MNpekpaTaBaHe Ha HacTosaLwma [lorosop
npaeata W npuBWIErMnTe Ha BCAKa OT
CTtpaHuTte He3abaBHO ce NpeycTaHOBABaT U
OpraHmsaumara wnm NEPCon He HocAT
OTFOBOPHOCT nnu 3a4bJ/IXKEeHUs, C
N3K/IoYeHUe Ha npeasuaeHoTo B
pasnopenbute Ha knaysu 5; 7.2; 9.1 un
BCUYKM Knaysu B pasgen 10, kouTo we
OoCTaHaT B Cuna m cnef npekpaTtsBaHe Ha
Ha [Jorosopa.

Opyru ycnosus

Hacrosawuar [JoroBop OTMeHs M 3aMecTBa
BCSIKa npeauliHa BepCcuUs Ha TO3W AOroBop
UM cnopasyMeHue Mexay CTpaHuTe.
Hacrosawuar [oroBop ce nog4yMHsBa Ha
3aKoHUTe Ha EcToHus.

CTpaHuTe ce cCTpeMsaT fAa paspeluasaT
BCMUKM CMOpoBe MO B3aMMHO Cbriacue.
AKO He ce MOCTUrHe pelleHue, CropsbT e
6ble paspeleH CbrIacHO EeCTOHCKOTO
3aKOHOAATEsICTBO.

NEPCon Moxe nepuvoguMyHO Aa NpOMeHs
pasnopenbute Ha HacTosLWWUSA AOroBOp B
pe3ynTaT Ha NPOMEHHU B M3NCKBaHUATA Ha
AKpeauTpawmsa opraH uam n3mnckKBaHuATa
3a cepTuduumpaHe WM nopaan Aapyru
cneumantun obcrosaTtencrea. Bcmukm Takmea
N3MeHeHMns ce npenocrasaT Ha
OpraHusauunaTta B NMUCMEH BuA Ham-Masko
90 gHM npeau pa BnAsA3aT B cuia. AKO
OpraHusauunsaTa Bb3pasu cpeLly KosaTo v aa
e npeanoxeHa npomsHa, OpraHulauusTa
MMa npaso ga npekpatun [orosopa ¢ 30-
OHEBHO nNuMCMeHO npeausBectne. Bcsako
APYro M3MeHeHue Ha Hacrtoswms [Jorosop
ce gorosaps B MMCMeEH BMA M Ce Noanucea
OT ABeTe CTpaHu.

B cnyuali, 4ye egHa uAM nosBeye OT
pasnopeabute Ha HacToswwusT [orosop
CTaHaT  HeBanWAHW, HE3AKOHHW UK
HENPUIOXXMMU BbB BCAKO €4HO OTHOLLEHWE,

11.4

12.

12.1

12.2

12.3

12.4

12.5

A
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Agreement, all the certificates issued to the
Organisation under this Agreement will also
be Terminated.

Upon termination of this Agreement, the
rights and privileges of each Party shall
immediately cease, and there shall be no
liability or obligation on the part of
Organisation or NEPCon, except as set forth
in the provisions of clauses 5; 7.2; 9.1 and
all clauses in section 10, which shall survive
termination of the Agreement.

Miscellaneous

This Agreement supersedes and replaces
any previous version of this agreement or
any agreement between the parties.

This Agreement is governed by the laws of
Estonia.

The Parties shall seek to resolve any
disputes through mutual agreement. If no
resolution is achieved, the dispute will be
settled according to Estonian legislation.

NEPCon may, from time to time, as a result
of changing Accreditation Body
requirements or Certification Requirements,
or due to other special circumstances,
modify the provisions of this Agreement.
Any such modifications shall be provided to
the Organisation in writing at least 90 days
before they become effective. If the
Organisation objects to any of the proposed
changes, the Organisation has the right to
terminate the Agreement by giving 30 days
written notice. Any other amendments to
this Agreement shall be agreed to in writing
and signed by both Parties.

In the event that any one or more
provisions of this Agreement shall be or
become invalid, illegal or unenforceable in
any respect, the validity, legality or
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BaMAHOCTTAa, 3aKOHOC'b06pa3HOC'I'I'a nnun
NMPUIOXNMMOCTTa Ha OCTaHalIUTe Kriay3un Ha
HacToAwuatT JloroBop HaAMa Aa 6baaT
3acerHaTtu.

QO
NEPCon
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enforceability of the remaining provisions of
this Agreement shall not be affected.

12.6 TpexBbpnsHe Ha npaBa wnn genermpaHeto 12.6 12.6 Assignment of any rights, or
Ha 3aAb/HKEHUs Mo HacTtosawwmsa Jorosop delegation of duties under this Agreement
Moxe Ja 6bae M3BLPWEHO CaMoO C may be made only upon prior written
npeasBapuTenIHO MNUCMEHO Ccbriacue ot notification to the other Party, at minimum
Apyrata cTpaHa, Hanh-manko 90 AHu 90 days in advance. This Agreement shall
npeaBaputenHo. HactoswwusaT [oroesop e be binding on the successors and assigns of
o6Bbp3Bal, 3a MbAHOMOWHMUMTE ¢ the Parties in the entirety.
npasonpuveMHuunTe Ha CTpaHuTe KaTo
usano.
12.7 To3n JdoroBop Moxe aa 6bae u3rotBeH B 12.7 This Agreement may be executed in
aybnukatn. M3npateHnTte no ¢akc, MMenn counterparts. Faxed, emailed, and other
N ApYyrvM eNeKTPOHHM Noanucu ca eaHakBo electronic signatures are equally effective
edeKTUBHMU " o6Bbp3BaLWM KaTo and binding as originals.
OpUrnHanuTe.
Ot nMmeto Ha NEPCon / OT umeTo Ha opraHusaumaTa /
On behalf of NEPCon On behalf of the Organisation
Nme / Name: OctuHac AHynaunTuc /

Justinas Janulaitis

OnbxxHocT / Title:

MpeactaBuTeNn Ha pbKOBOACTBOTO
/ Member of management

MobuneH / GSM:

+370 684 78729

Click to enter text.

E-mail: jj@nepcon.org Click to enter text.
Hdata / Date: enter date

Moanuc /

Signature:
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1.1

a)

6)

2.1

a)

MpunoxeHue A: CneundunyHuU
ycnoeus, korato NEPCon cnyxwu
KaTo MOHUTOPUHIroBa
opraHusaumsa Ha
OpraHusauusTa

MpunoxeHne A cbAbpXa YCNOBWUSA, KOUTO
ca npunoxumm camo 3a OpraHusauwuu,
KouTo 3aasasaT Aa wusnon3sat NEPCon
KaTo MoHuTOpUHrosa opraHusauus
cbrnacHo PernameHTta Ha EC 3a gbpBeHus
MaTepuvasn. Te3nm KOHKpPETHW YyC/I0BUSA Ca B

AOoNbJIHEHUE KbM BCUYKU apyru
NMPpUIOXnNMn ycnosus KbM HacTodAwunsa
Horosop.

3aavsixkeHnsa Ha NEPCon

B OonbiHEHWE KbM 3aAb/KeHUsiTa Ha
NEPCon, noco4eHun B pasgen 3:

NEPCon ce 3aab/nxaBa Aa M3nb/IHU BCUYKU
NPUAOXMMKM NPaBHM 3a4b/IKEHUS!, KaKTo €
nmocoyeHo B PernameHta Ha EC 3a

ObpBEHUs MaTepuan, W MPUNOXUMUTE
AenervpaHn perramMeHTn, BbB Bpb3ka C
ponsTa " Ha MoHUTOpUHIroBa
OpraHunsauus.

NEPCon ce 3aagbixaBa Aga npeanpueme
CbOTBETHM AENCTBMSA B Cliydan, ue
OpraHuszaumaTa He ycrnee jga u3nosnsea
npaBMiHO cucTeMaTa CU 3@ HagnexHa
npoBepkKa, BKIIOUYUTENHO yBeAOMsIBaHe Ha
KOMMNETEHTHUTE OpraHM B Cy4yanh Ha
3HaYUTENHN MW NOBTapsLWM Ce HeyCcnexu
OT CcTpaHa Ha OpraHuzauusTa.

3aabnxeHnsa Ha OpraHusauusaTa

B AonbfHEHWE KbM 3aAb/KEHUSATA Ha
opraHusaumaTa, NocoyeHn B pasaen 4:

OpraHmsauusata ce cbrnacsea Aa cnasBa
BCUYKM MPUIOXNMU 3a4b/IKEHUS,
HanoXXeHn Ha ornepaTopuTe, KakKTo e
onpepeneHo B PernameHta Ha EC 3a

1.1

a)

b)

2.1

a)

o
NEPCon
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Appendix A: Specific terms and
conditions where NEPCon
serves as a Monitoring
Organisation for the
Organisation

Appendix A contains terms and conditions
that are only applicable to Organisations
that apply to use NEPCon as a Monitoring
Organisation under the EU Timber
Regulation. These specific terms and
conditions are in addition to all other
applicable terms and conditions of this
Agreement.

Obligations of NEPCon

In addition to the obligations of NEPCon
identified in section 3:

NEPCon is obligated to meet all relevant
legal obligations as outlined by the EU
Timber Regulation and delegated
regulations applicable in relation to its role
as Monitoring Organisation.

NEPCon is obligated to take appropriate
action in the event of failure by
Organisation to properly use its due
diligence system, including notification of
Competent Authorities in the event of
significant or repeated failure by the
Organisation.

Obligations of Organisation

In addition to the obligations of
Organisation identified in section 4:

Organisation agrees to abide by all
applicable obligations placed on operators
as defined in the EU Timber Regulation.

FPreferred by Na ture”
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3.1

4.1

a)

6)

AbpBEHNA MaTepuan.

KoHduaeHUNanHoCT n
obLecTBeHO AOCTbMHA
UHPopMauusa

B A0oNb/IHEHNE KbM 3aAb/IXKXEHUNATA Ha
CTtpaHuTe, nocoyeHn B pasgen 9,
OpraHusaumnsaTa ce cbrnacsiea aa:

npu3sHae npasoTo Ha NEPCon ga cnogens
OAWTOPCKM JOKMaan W Apyra yMecTHa
nHdopmaumnsa ¢ EBponerickata Komucus um
KoMneTeHTHWUTE oOpraHuW, ako ToBa 6bae
nanckaHo ot NEPCon.

OpraHuyeHa OTroBOPHOCT U
obelleTeHune

B OonbiHeHWe KbM 3aAb/DKeHusTa Ha
cTpaHuTe B pa3gen 10:

OpraHuszaumata npuveMa, 4e 3anassa
NbaHa OTrOBOPHOCT 3a HEeNHOTO
cboTBeTCTBMe C PernameHta Ha EC 3a
ObpPBEHMS MaTepman u BCUYKK CBbP3aHu C
TOBa 3aKoHWM B EBponenckns Cbio3, KakTo
MW Ha HMBO [AbpXaBW UIEHKM Ha
EBponenckuns cbios.

OpraHmsaumsara HaMa ga abpxum NEPcon
OTrOBOpHA 3a BCSIKaKBM UCKOBE WU LUETH,
NOBAWIHATK OT AbpPXXaBHUTE BACTU UK OT

Apyrnm cTpaHu cpewy OpraHusauuaTta
nopaau npeanosaraemMoTo nnu
NMOTBbPAEHO HeCbOTBETCTBUE c

PernameHTa Ha EC 3a abpBeHMa matepuan
N BCSIKO 3aKOHOAATeNCTBO Ha EBponenckus
Cbl03, KaKTO M Ha HMBO AbPXXaBWU YSIEHKMU
Ha EBponenckus Cblos.

3.1

4.1

a)

b)

o
NEPCon

Fref@rred by Nature™

Confidentiality and public
information

In addition to the obligations of the Parties
identified in section 9, Organisation agrees
to:

recognise the right of NEPCon to share audit
reports and other relevant information with
the European Commission and Competent
Authorities if NEPCon is requested to do so.

Limitation of liability and
indemnification

In addition to the obligations of the Parties
in section 10:

Organisation recognises that it maintains
full liability over its own compliance with the
EU Timber Regulation and any related
legislation at the European Union as well as
at the European Union member states level.

Organisation will not hold NEPCon liable for
any claims or damages that are raised by
public authorities or other parties against
the Organisation due to its alleged or
confirmed noncompliance with the EU
Timber Regulation and any legislation at the
European Union as well as at the European
Union member states level.
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